
 How do I create a NETGEAR Support Case? 

If NETGEAR Support does not have an article that addresses your problem, or if you need 

to request a replacement product, follow these steps to submit a NETGEAR support case.... 

 Creating a Support Case through MyNETGEAR 

To create a support case: Navigate to MyNETGEAR and login with your account 

credentials. Click My Support... 

 How do I recognize an official NETGEAR website or social media account? 

Clicking a link to a fraudulent website or mistyping a web address might take you to a 

third-party website that attempts to steal your login credentials or asks you to pay money 

for NETGEAR product support. If you are not sure whether the website... 

 How to connect to a wireless network using Windows 10 

The following article guides you through the process of connecting to a wireless network 

in Windows 10. To connect to a wireless network in Windows 10: Click the Network... 

           What is an IP address? 

         An Internet Protocol (IP) address is a unique sequence of values separated by periods.            

Modern IP addresses adhere to version 4 (IPv4) or version 6 (IPv6). Example of an IPv4 address: 

12.301.405.2  

            Where can I find information about my NETGEAR product? 

http://kb.netgear.com/en_US/000060585/
http://kb.netgear.com/en_US/26905/
http://kb.netgear.com/en_US/000060468/
http://kb.netgear.com/en_US/29890/
http://kb.netgear.com/en_US/000060672/
http://kb.netgear.com/en_US/000060613/


This article explains where to find user manuals, quick-start guides, and other documentation 

related to your NETGEAR product. Launch a web browser on your computer or mobile device. 

Popular web browsers include I... 

  NETGEAR Product Registration FAQ 

How do I register my NETGEAR device? Why should I register? ... 

  How do I register a product on MyNETGEAR? 

You can register your product with MyNETGEAR to receive product updates, offers, and 90 days 

of complimentary technical support. If you don’t have a MyNETGEAR account, see... 

  How do I create a MyNETGEAR account? 

Create a MyNETGEAR account to post to the NETGEAR Community and receive email support 

and product offers. To create a MyNETGEAR account, you must register a NETGEAR product. 

Register your product to receive product updates, offers, and 90... 

  What cellular bands are supported by NETGEAR LB11XX and LB2120 LTE Bridges? 

NETGEAR has several different models and SKUs of the LTE Bridge products and each product 

has a specific set of bands that is supports based on the region that it is purchased in. Before 

purchasing the product NETGEAR recommends that you check 

 

 

http://kb.netgear.com/en_US/1160/
http://kb.netgear.com/en_US/26904/
http://kb.netgear.com/en_US/26902/
http://kb.netgear.com/en_US/000055202/


 

 How do I find my device’s MAC address? 

Follow these instructions to find your computer or mobile device’s media access 

control address (MAC address). Follow the steps for the operating system that you use. 

Example of a MAC address:  00:00:0... 

 How to change 4G LTE Modem from router mode to bridge mode 

4G LTE modem can be configured in 2 operation modes Router mode and bridge mode. 

In Router mode, Network Address Translation (NAT) is enabled, the built-in Dynamic 

Host Configuration Protocol (DHCP) server is enabled to assign a LAN IP address to... 

 How to configure APN settings for 4G LTE Modems 

For most service providers 4G LTE Modems will auto detect APN settings but in some 

rare occasions you will need to configure APN settings before you can access the Internet. 

You must get the APN (Access Point Name) settings from your mobile Intern... 

 How do I enable the SIM PIN security feature on my 4G LTE modem? 

The Subscriber Identity Module (SIM) Personal Identification Number (PIN) feature on 

your 4G LTE modem requires you to enter a PIN before your modem can access the mobile 

broadband connection.  This article provides steps on how to en... 

 How do I change my 4G LTE Modem’s IP address range? 

http://kb.netgear.com/en_US/1005/
http://kb.netgear.com/en_US/31163/
http://kb.netgear.com/en_US/31166/
http://kb.netgear.com/en_US/31170/
http://kb.netgear.com/en_US/31160/


The 4G LTE modem is preconfigured to use private IP addresses on the LAN side. The 

modem's default LAN IP configuration is as follows: LAN IP address. 192.168.5.1 Subnet 

mask. 255.0.0.0 This address and... 

 How to configure SMS alerts on 4G LTE Modem 

You can set up the 4G LTE modem to automatically send SMS alert messages (or in short, 

alerts) if particular conditions occur. The modem can send such messages to up to three 

devices. SMS charges might apply. The format of an SMS alert mes... 

 

http://kb.netgear.com/en_US/31168/

