What should I do if my appliance is not working?

After following the instructions in the user manual for starting the appliance, make sure that your
electrical socket is working by plugging another appliance. If it still does not work, do not try to
dismantle or repair the appliance yourself and take it to an approved repair centre.

What should I do if the power cord of my appliance is damaged?
Do not use your appliance. To avoid any danger, have it replaced by an approved repair centre.

I’ve just opened my new machine and I think that one of the parts is missing. What should I do?
If you believe that one part is missing, please call Consumer Services Center and we will help
you find a suitable solution.
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