SiliconDust Warranty

Silicondust USA, Inc. warrants all HDHomeRun™ products to be free from defects in materials and
workmanship for 1 year from the date of shipment and agrees to repair or replace any assembly that fails due
to defective components or faulty workmanship free of charge during the warranty period. Non-working
assemblies must be returned to Silicondust USA, Inc. freight prepaid. Freight charges for in-warranty repair
units sent to the Customer will be paid by Silicondust USA, Inc. with shipments made via UPS/FedEx Ground
service. The warranty is void for assemblies that, in our opinion, have been subjected to abuse or misuse. Units
or assemblies that are out of warranty will be repaired at a flat rate per unit, plus the cost of any significant
components that are required to restore the unit to its original condition. Return freight charges for out-of-
warranty units will be paid by Silicondust USA, Inc. and shipped via UPS/FedEx Ground service. Silicondust USA,
Inc. makes no other warranties either expressed or implied, including limitation warranties as to
merchantability or fitness for a particular purpose. Additionally, there are no allowances or credits available for
service work or installation performed in the field by the end user.

Address:

SiliconDust USA Inc.
5627 Stoneridge Dr.
Suite 317

Pleasanton, CA 94588
United States

Phone:

Sales: 925-443-HDTV (4388)

Fax: 925-443-3243

Email:

Technical Support — please visit our support page
Technical and Product Function Inquiries support@silicondust.com
General Company information and inquiries info@silicondust.com

International and Domestic Sales inquiries sales@silicondust.com

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.
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