
FAQ 

Is there a repair patch/kit enclosed for liner repair? 

Yes. Small tears or holes can be repaired with the enclosed repair kit. The surface should be clean and 

dry before affixing the patch. 

What is the steepest slope that I am able to set up my pool 

on? 

The surface must be perfectly flat, solid and level. Pay close attention to the pool’s stability and 

levelness in the early stages of filling your pool up with water. If after about an inch of water is 

accumulated, and the water is not spreading out evenly, or the pool appears to be bulging to one side, 

stop filling the pool, drain the water, and select a new level site. If the pool is set up on a slope, the pool 

will be lopsided and can collapse causing personal injury or property damage. 

How much air should be used to inflate the top ring? 

Do not over inflate or use high-pressure air compressors. Inflate top ring to be slightly firm to the touch. 

Pay attention to air temperature variation! In cold weather the top ring will lose some pressure, air will 

contract. If this occurs, DO NOT add air since the air inside will expand again once the temperature 

RISES. In hot weather, the air will expand. You MUST let some air out to prevent the top ring from failing 

due to excess internal pressure. An over-inflated ring heated by the sun may burst or lead to leaks in the 

seam. 

 What should I do if my top-ring does not hold air? 

First make sure the air valves is firmly secure and inserted, and then use the back of your hand to feel if 

there is any leakage on the top ring, if no leakage is located, you can also put liquid soap in a squirt 

bottle and spray on seams. If there is a leak it will bubble. After the leakage is located, repair it with the 

repair kit included in the pool set. 

When filling my Intex Easy Set pool with water, I noticed the 

top ring is sitting on the inside of the pool wall rather than 

outside and on top of the wall, is this a manufacture defect, if 

not how I can correct this without emptying and refilling the 

pool with water again? 
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No. This is caused by improper setup of the pool liner. If you have reached this stage, keep 

filling the pool with “more water”, the buoyancy of the top ring will force it to flip outward and 

achieve its normal position. Once the top ring is outside, continue filling with water until the line 

near the bottom of the inflated ring or as recommended in the owner’s manual.  

How high can I fill the pool? 

To the line near the bottom of the inflated ring. Do Not Overfill above the line as this may cause the pool 
walls to become unstable and possibly result in injury or property damage from the water flowing over 
the pool wall while in use. 

What might be the problem when the top ring deflates one 

day after it has been inflated? 

When a top ring is inflated during a hot and sunny day, the air inside will contract (less pressure) when 
the ambient temperature drops during the evening or early morning, thus giving a false impression the 
top ring keeps deflating. Do not over-inflate the top ring, and make sure the air valve is firmly secure 
and inserted. 

Do you recommend using chemicals? If so, what kind? 

Yes. Contact your local pool supply store for information on water treatment and provide the estimated 
number of gallons of water in your pool. Also the INTEX Krystal Clear Saltwater Systems will keep your 
pool clean from algae and bacteria. 

How long does it take to fill the pool with water? 

Two or more hours, depending on pool size, hose size and water pressure. Remember to observe 

the fill up process for several minutes to make sure that the pool is filling evenly and the water 

surface is level inside the pool. 

Can the pool be left up year-round? 

The pool is designed to be easily stored during the off season. A properly stored pool will last 

longer than one left set up year round due to the degrading effects of UV light as well as weather. 

The pool should be stored indoors above 0 degrees Celsius, or 32 degrees Fahrenheit, as the pool 

may freeze and cracking could occur in the pool’s liner. 

 How often should the water be changed? 

Depending on usage and chemical balance this figure can vary. If properly filtered and 

chemically balanced, the pool water should last through a summer season. You can reduce the 

need for water changes by keeping your pool covered when not in use, testing the water regularly 
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to ensure proper chemical balance, operating the pump for an adequate number of hours each 

day, keeping the filter pump cartridge clean and replacing the cartridge when needed. 

Should I leave my pool outside in snow or freezing winter? 

No, above-ground pools may collapse under the weight of ice and snow and the PVC walls will 

be damaged.  

What could cause the Easy Set pool to be lopsided? 

The base or bottom of the pool is not laid out properly (flat without wrinkles). The pool liner 

must extend evenly around the outside of the inflatable ring when filling the pool with water. If 

this is the case, and the pool is still lopsided, then the ground is not 100% level. 

What should I do to avoid puncturing the top ring? 

Keep pets away from the pool. Sharp objects and jewelry like a metal wristwatch, bracelets, 

necklaces, rings, earrings, and hairpins should be taken off before entering the pool. The small 

sharp objects can puncture the PVC ring, or can be sucked into the filter pump causing 

permanent damage. 

 Can I set the pool up on a concrete patio? 

Yes, as long as the pool location allows you to secure all doors and windows. A ground cloth 

under the pool is highly recommended. Do not drag the liner across the concrete, as abrasions 

will cause holes. The surface must be flat, level and stable. 

How much does water cost to fill the pool? 

It varies across the world. Contact your local water company for cost information. 

Why do I find algae in my pool even when I run my filter 

pump regularly? 

The pump and filter alone will not prevent algae from growing in pool water; this can only been 

done by maintaining proper chlorine and pH levels at all time. Purchase an INTEX Krystal Clear 

Saltwater System or check your local pool supply stores for further information. 

How do I drain the pool? 

1. Remove the cap from the drain valve on the outside of the pool wall. 2. Attach the female end 

of the hose to the hose adapter. 3. Place the end of the hose in an area where the water can be 
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safely drained. 4. Screw the hose adapter to the drain valve. Note: water will start to drain 

immediately. 5. Disconnect hose adapter when finished. 6. Replace drain plug on the inside of 

pool for storage. 7. Replace drain cap on outside of pool. 8. Be sure pool liner is completely 

clean and dry before long-term storage. 

How do I prevent the pool from damaging grass, lawn or 

prevent fungi from developing on concrete? 

It is not possible to prevent grass or lawn damage under the pool. Keep this in mind when 

selecting your site for set up. Fungus may develop in shaded areas around the pool. Try to keep 

these shaded areas free from excess water. 
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