Site Unreachable troubleshooting steps:

1. Plug the NAS to a router which surely has access to internet; ensure the NAS and the computer
in the same network segment.
2. Please install a client like putty. Fill the NAS IP address in Host Name, 22 as the Port, and click
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3. Login as “root”, input the password as Admin123, and hit Enter.

4. And then input /etc/tos/scripts/wget_from_online, and hit Enter.
5. After that, click the IP address in TNAS PC and click Login, the site should be reachable.
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