
 

OEMTools.com 

Warranty 

 Manufacturer warranties are provided on all our products. In all cases, OEMTools will install all required 

software, verify proper operation and register the tools for warranty purposes in case there should be a 

warranty claim during the warranty period. Warranty claims can be initiated by simply contacting us via 

e-mail or phone. We assist in all warranty and nonwarranty claims. All warranty and contact information 

is provided with your tool shipment.  

OEM Tools.com 

87 Eastman Street 

2nd Floor 

Easton, MA 02375 

United States 

Phone Number: 1-86-OEMTOOLS 

Fax Number:     1-508-238-5219 

Hours 8:30AM-5:00PM Eastern Standard Time 

E-mail: CUSTOMERSERVICE@OEMTOOLS.COM 
 

 Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions.  
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