
Trouble Shooting Steps 
1.For first time A1 card user need to formatting the card before using, for being make compatibility with 

related smart phones, some smart phones have auto format option, but some smart phone have not 

this option.  

2.    Before using MSD card need to check specification of compatible device. 

3.    Kindly avoid the publicly free Wi-Fi for surfing, it’s create issue in file extension of fat system. 

4.    Before download any application in smart phone, being alert for any bug or viruses. 

5.    Before make the default memory of external card in Smart phone, kindly check and review the card 

(As. like Speed, Capacity, I/O operation and auto functionality.) 


