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5 YEAR LIMITED WARRANTY

TERMS AND COMNDITIONS OF THE DYSOMN 5 YEAR LIMITED WARRANTY

WHAT IS COVERED

Your Dyson mochine is warranted egainst originel defects in matenals and
warkmanship for a period of 5 years from the date of purchase, when used for
normeal domesfic purposes in accordence with the Dyson Operating Manuel.
Pleass retcin your proof of purchase. If you do not hove your proof of purchase,
your warranty will stert 90 days after the dote of manufacture, cccording to
Dyson's records. This warrenty provides, ot no extre cost to you, all lebor end
perts necessary to ensure your machine is in proper operating condifion duning
the waorranty period. The replacement of any port of your madhine under
warranty will not extend the period of warronty. Any ports which are returned
ond reploced by Dysen will become the property of Dyson. Pleass cell the
Dyson Helgline at 1-8464-277-4849 for more informaticn.

This limited warranty is subject fo the following terms:

WHAT IS NOT COVERED

Dyson shall not be lioble for costs, domages or repairs incurred as a result of,
due to, or from:

Purchases of machines from unauthonzed dealers.

Careless operation or handling, misuse, abuse end/for leck of maintenance or
use notin cccordance with the Dyson Opercting Monual.

Use of the machine other than for normel domestic purposes within the
United States, e.g. for commercial or rental purposes.

Use of parts notin eccardance with the Dysen Opercting Manual.

External sources such as weather, electrical outages or power surges.

Repairs or alteretions carried out by uncuthorized parfies or agents.

Clearing blockoges from your machine.



. Maormal wear and tear, including normal wearing parts, such as clear bin, belt,
filter, brush bar, hose ossembly ond power cord (or where external domage or
cbuse is diognosed), carpet or floor demage due to wse not in cccordance with
manufecturer's instructions or failure to tum the brush bar off when necessary.

. Domage as a result of use not in accordance with the rating plate.
. Use of this mechine on rubble, ash, glaster, drywall, licuids, or wet surfoces.
. Additionally, this limited warranty does not apply to any machine that hes hod

the senial number alterad or removed.

WARRANTY LIMITATIONS AND EXCLUSIONS

. Any implied warranfies relating o your machine including but not limited to
worranty of merchantebility or warranty of fitness for ¢ particular purpose, cre
limited to the durction of this warranty. This limitation is not allowed by some
States and so this limitetion may not apply fo you.

. Your remedy for breach of this warranty is limited to the warranty service
described above. Dyson will not be lickle for any consequenticl damages or
inadental damages you moy incur in connection with your purchase end use of
your machine. This limitation is not cllowed by some States and so this limitation
may not apply o you.

. This limited warranty gives you speafic legal rights. You may also hove other
rights which vary by State.

. This lirmited warranty is not transferable.
WARRANTY SERVICE

] Before service can take place, the terms of the warranty require that you contaoct

the Dyson Helpline with your model name/number, sericl number, dete and
place of purchase.

. Please keeg your purchase receipt in o safe ploce to ensure you hove
this informaticn.

. All work will be coordinated by Dyson or its cuthorized cgents.

] Any reploced defective parts will become the property of Dyson.

. Service under this worranty will not extend the period of this warranty.

. If your machine is not functioning progerly, please call the Dyson Helpline at
1-864-277-44649. Most issues can be rectified over the telephone by our troined
Customner Care staff.

IMPORTANT DATA PROTECTION INFORMATION

. If you chose to receive communications from s, your details will be held by
Dyson or others on behalf of Dyson so thot we can assist you more cuickly with
owr Dyson Helgline. From time to ime, Dyson may send you special offers and
news of our latest innovations. Check the box on the Warranty Form within the
Dyson Operating Manual or refrain from opting-in online or via the
Dysen Helpling if you do not wish to receive morksfing or prom oirenal
infarmaticn from Dyson.

. For mare infermation about our doto collection proctices, pleoss refer fo the
Dyson privacy pelicy ot www.dyson.com/fprivacy

DISPOSAL INFORMATION

. Dyson products are made from high grede recycloble motericls.
Recycle where possible.

Meote your senal number for future reference.
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This illustraticn is for examgle purposes only.



Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



