
ABOUT OUR 1,000 DAY GUARANTEE  
FOR OUR CUSTOMERS IN THE USA
Adaptive Sound Technologies is proud to offer a 1,000 day satisfaction guarantee
to customers who purchase any of our products on soundofsleep.com or from
an authorized reseller, and who register their product with us. This guarantee  
applies to products purchased after November 15th, 2019. Products purchased be-
fore this date are still covered by our one-year replacement warranty.

Be sure to register your product at soundofsleep.com to take advantage of
this guarantee.

SOUND
OFSLEEP

HERE’S WHAT YOU GET:

A 30-DAY HOME TRIAL
Don’t like your Adaptive Sound Technologies product as much as you thought  
you would? You can return it for a refund of your purchase price for any reason. 
(Shipping charges are not refundable.)

ONE YEAR OF FAILURE PROTECTION
If your product stops working, we’ll replace it free of charge.

1,000 DAYS OF UPGRADE PRIVILEGES
If a new model comes out, or if you’d just like to upgrade your product  
to another model, just pay the difference.

ONE YEAR LIMITED WARRANTY 

Adaptive Sound Technologies, Inc., hereinafter referred to as ASTI, warrants  

this product against defects in materials and/or workmanship under normal  

use for a period of ONE (1) YEAR from the date of purchase by the original  

purchaser (“Warranty Period”). If a defect arises and a valid claim is received 

within the Warranty Period, at its option, ASTI will either 1) repair the defect  

at no charge, using new or refurbished replacement parts, or 2) replace the 

product with a current product that is close in functionality to the original  

product. A replacement product or part, including a user-installable part  

installed in accordance with instructions provided by ASTI, is covered by  

the remaining warranty of the original purchase. 

When a product or part is exchanged, the replacement item becomes your 

property and the replaced item becomes ASTI’s property.

Obtaining Service: To obtain warranty service please call, or email, your reseller. 

Please be prepared to describe the product that needs service and the nature 

of the problem. All repairs and replacements must be authorized in advance by 

your reseller. A purchase receipt must accompany all returns. Service options, 

parts availability and response times will vary.

Limits and Exclusions: This Limited Warranty applies only to the ASTI product, 

ASTI power cable, and/or ASTI power adapter. It does NOT apply to any  

bundled non-ASTI components or products.

This warranty does not apply to: a) damage caused by failure to follow  

instructions relating to the product’s use or to the installation of components;  

b) damage caused by accident, abuse, misuse, fire, floods, earthquake or  

other external causes; c) damage caused by service performed by anyone  

who is not a representative of ASTI; d) accessories used in conjunction  

with a covered product; e) a product or part that has been modified to alter  

functionality or capability; f) items intended to be periodically replaced  

by the purchaser during the normal life of the product including, without  

limitation, batteries or light bulbs; or g) any and all pre-existing conditions  

that occur prior to the effective date of this Limited Warranty relating to any 

product sold “as is” including, without limitation, floor demonstration models 

and refurbished items.
Questions? Send us a note at support@soundofsleep.com


