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without authorization from Chipolo, or has the Chipolo 
repaired at a repair shop that is not included in the Chipolo-
approved repair network; D. Damage caused by force 
majeure (such as floods, fires, earthquakes, or lightning); 
E. The user is unable to provide a valid proof of purchase 
or the product model and barcode do not match or are 
altered; F. Natural wear and tear of the product (the exterior 
and similar); G. Faults, damages, or defects not caused by 
Chipolo; H. Barcode and warranty labels are damaged or 
unrecognizable; I. External damages (including wear, tear, 
and scratches) are not entitled to the warranty service; J. 
Our warranty does not cover services, which were verbally 
promised by the dealer but violate principles disclosed herein.

regulatory compliance
fcc compliance
Federal Communication Commission Interference 
Statement (FCC)
This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, 
including interference that may cause undesired operation.
This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to Part 
15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one of the 
following measures:
•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and 

receiver.
•	 Connect the equipment into an outlet on a circuit 

different from that to which the receiver is connected.
•	 Consult the dealer or an experienced radio/TV technician 

for help.
This device complies with the RF exposure SAR test exclusion 

requirements for portable devices if a minimum separation 
distance of 5 mm is kept. However, the device shall be used 
in such a manner that the potential for human contact 
during normal operation is minimized.
The product complies with the FCC portable RF exposure 
limit set forth for an uncontrolled environment and is safe 
for intended operation as described in this manual.
Any changes or modifications not expressly approved by the 
party responsible for compliance, may void the authorization 
to operate this equipment.  

ised canada compliance
This device complies with ISED’s licence-exempt RSS. 
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, 
including interference that may cause undesired operation.
 
Any changes or modifications not expressly approved by the 
party responsible for compliance, may void the authorization 
to operate this equipment. This device complies with the 
RF exposure SAR test exclusion requirements for portable 
devices if a minimum separation distance of 5 mm is kept. 
However, the device shall be used in such a manner that 
the potential for human contact during normal operation 
is minimized.

ce and ukca - declaration of conformity
Chipolo d.o.o. hereby declares that this product is in 
compliance with the essential requirements and other 
relevant provisions of Directive 2014/53/EU and of the 
Radio Equipment Regulations (RER) SI 2017 No. 1206. The 
most recent and valid version of the DoC (Declaration of 
Conformity) can be viewed at chipolo.net/regulatory

antenna specs
Modulation method: GFSK 
Antenna power: < 1 mW 
Operating frequency band: 2402-2480 MHz 

weee directive & product disposal
At the end of its service life, this product should not 
be treated as household or general waste. It should be 
handed over to the applicable collection point for recycling 
of electrical and electronic equipment or returned to the 
supplier for disposal.



user manual

Chipolo ONE Point is an item finder that 
helps you locate your personal items using 
the Find My Device app on your Android 
device.

let’s get started 
1	 Press your Chipolo and place it next to 

your phone. 

2	 Wait for the pop-up to appear and follow 
the instructions on the screen. 
If the pop-up does not appear, visit 
chipolo.net/point-popup 

3	 After setup, you can locate your Chipolo in 
the Find My Device app.

 
basic features
Chipolo ONE Point is a special edition of the 
Chipolo finder, that works exclusively with 
Google’s Find My Device network through 
the Find My Device app on your Android 
device. The Find My Device app can help you 
locate a missing item by making the Chipolo 
ONE Point play a sound when nearby and by 
displaying its last known location on a map. 
Find a lost item by marking the Chipolo ONE 
Point as lost in the Find My Device app and 
get a notification when Google’s Find My 
Device network locates it.

need help?
Visit our support pages at 
www.chipolo.net/support or contact our 
customer support at support@chipolo.net

battery
This product has a replaceable CR2032 
battery that will last up to 1 year. When 
the battery runs out you can replace it in 3 
simple steps:

1	 Use your fingernails or insert a smaller 
tool into the small gap on the side of 
the Chipolo and carefully remove the lid 
(image A1) 

2	 With your thumbs, push down the battery 
cover and rotate counterclockwise  
(image A2) 

3	 Remove the battery cover and replace the 
battery. To close, place the battery cover 
back on, rotate clockwise then cover with 
the Chipolo lid (image A3)

Please use only the specified 
CR2032 battery type.

handling and warranty
requirements
Chipolo ONE Point works with Google’s Find My Device app. 
Check compatibility at chipolo.net/point-devices 

tech specs
Range: up to 60 m (200 ft) - line of sight.
Temperature range: -15 °C to +50 °C (5 °F to 122 °F).

factory reset
How to do a factory reset:
1.	 Press your Chipolo ONE Point for 30 seconds.
2.	 Point will begin to beep in 1-second intervals.
3.	 Release the button right after you hear the 5th beep.
4.	 After a successful factory reset you will hear a 

confirmation sound.

For more information visit www.chipolo.net/support

privacy
Google’s Find My Device network uses end-to-end encryption 
that prevents third parties from accessing data while it 
is transferred from one end to another. This means that 
neither Chipolo nor Google can access your location reported 
by the Find My Device network.

warning
Do not ingest battery, Chemical Burn Hazard. This product 
contains a coin battery. If the coin battery is swallowed, it 
can cause severe internal burns in just 2 hours and can lead 

to death. Keep new and used batteries away from children. 
If the battery compartment does not close securely, stop 
using the product and keep it away from children. If you 
think batteries might have been swallowed or placed inside 
any part of the body, seek immediate medical attention. 
This product is not a toy or edible. Mobile device casings 
can interfere with signal strength and decrease Chipolo’s 
visibility. Large metal parts near your mobile devices 
and your Chipolo can interfere with the Bluetooth signal. 
Caution! Lithium battery inside. Risk of explosion in case 
of incorrect use. Please do not expose the product to a 
direct heat source. Please do not expose the product to any 
mechanical stress or impact. Do not attempt to disassemble 
your Chipolo. You run the risk of electric shock and voiding 
your warranty. Tips for the most efficient usage can be 
found at  www.chipolo.net/point-faqs

warranty
2 years

Warranty is only valid under normal use of your device 
and when the Chipolo is purchased at Chipolo-approved 
distributors/sellers as stated at www.chipolo.net. Any 
purchase from sellers not authorized by Chipolo is not 
subject to any warranty and/or repair service.
Man-made damages and any of the following conditions 
are all out of warranty: A. The warranty period has expired; 
B. Damage caused by human factors, including damages 
caused by usage under an improper operating environment 
and the failure to comply with the user manual; C. The 
customer disassembles, repairs or modifies the device 
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