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Important:
The Western Digital Dashboard is not compatible with macOS.
Please refer to Answer ID 14800: How to Check if a Drive has Errors or Failed on macOS

Topic Instructions
About Western Digital Dashboard Click here for Instructions
Frequently Asked Questions Click here for Instructions
Download & Install Click here for Instructions
Drive Not Detected Click here for Instructions
Drive S.M.A.R.T. Test Click here for Instructions
Dashboard Error Codes Click here for Instructions
WD_BLACK 3rd Party RGB Software Expectations Click here for Instruction: b
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Download & Install Western Digital Dashboard

1. Click Here to access and download the Western Digital Dashboard.

2. Save the DashboardSetup.exe file to your computer.
Locate where the file was saved and install by double clicking DashboardSetup.exe file.
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3. Follow the screen prompts to complete the installation.

 Existing Installation:
Click "Install" to upgrade an existing installation on the computer.

@ Dachboard Installer — x

Dashboard 3.2.2.9 has been detected on this system. The
Dashboard installer will uninstall the current version and install

version 3.4.2.9.

Select Language:

English L]

Dashboard version: 3.4.2.9 View Release Motes

Western Digital. Cancel Install

Install Version: 5.0.2.1

* New Installation:
Click "Install" to install on the computer. b
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Digital and SanDisk drives.

Select Language:

English :_1

Thank you for downloading Dashboard. This software includes
tools that can help you to get the most out of your Western

Dashboard version: 3.4.2.9 View Release Motes

Western Digital. Cancel

Install

Install Version: 5.0.2.1

4. Click "Finish" after the installation has completed.

The Western Digital Dashboard will automatically start and display the status section.

@ Dachboard Installer —

Dashboard version 3.4.2.9 was successfully installed.

v Launch Dashboard

x

Dashboard version: 3.4.2.9 View Release Motes

Western Digital.

Finish

Install Version: 5.0.2.1
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Drive Health: © Normal
Security: @ Frozen

Performance

& Capacity Total: 512.1 GB

@ Free: 340 GB
Used: 171 GB
Unallocated: 1.1 GB
@ Other: 0GB

8° Temperature BMaxaoc  §Min:deC
65

14:53:00 14:53:11 14:53:14 145317 145320 14:53:23 145326 14:53:20 1453:32

Time

ABOUT DASHBOARD | HELP

5. Attach a supported external drive.

Supported Products

Western Digital Dashboard: Install & Use

Try the EdgeRover™ App* Today!
We're reimagining how you engage
with your digital content. Be
among the first to experience and
Tools Sattings help shape our new software
platform, the EdgeRover app!
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Your.eentent.
Windows (C:) One view.

¥ Life Remaining EM Interface Speed

Gen3 (6.0 Gby/s)

Gen3 (6.0 Cb/s)

@ 2021 Western Digital Corporation

 Retail Internal Drives: SanDisk, WD_BLACK, WD HDD & SSD (Black, Blue, Green, Red, Purple,

Gold)

¢ Retail External Drives: WD_BLACK P10, D10, D50 Game Dock

e Other Drives: Other internal and external drives may appear in the Western Digital Dashboard

but are not supported.
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Related Answers
Western Digital Dashboard: Frequently Asked Questions (FAQ)

Windows & macOS: Check Drive for Errors or Failure

My Cloud Home: Not Detected, Not Found, Cannot Connect or Device Offline

My Cloud Home: Desktop App Sharing

My Cloud OS 5: Share Files and Directory Content

Please rate the helpfulness of this answer

Yes No

Privacy Legal Cookie Statement About Ads Trademarks Terms of Sale Taiwan BSMI

Do Not Sell My Personal Information  Cookie Preferences

© 2021 Western Digital Corporation or its affiliates. All rights reserved.

https://support-en.wd.com/app/answers/detailweb/a_id/31759/h/p2#subject2

5/5


https://support-en.wd.com/app/answers/detailweb/a_id/11426/related/1
https://support-en.wd.com/app/answers/detailweb/a_id/12452/related/1
https://support-en.wd.com/app/answers/detailweb/a_id/24283/related/1
https://support-en.wd.com/app/answers/detailweb/a_id/28861/related/1
https://support-en.wd.com/app/answers/detailweb/a_id/30001/related/1
https://www.westerndigital.com/legal/privacy-statement
https://www.westerndigital.com/legal
https://www.westerndigital.com/legal/cookie-statement
https://www.westerndigital.com/legal/cookie-statement#internet-based-advertising
https://www.westerndigital.com/legal/trademarks
https://www.westerndigital.com/legal/terms-and-conditions-of-sale-consumer
https://documents.westerndigital.com/content/dam/doc-library/en_us/assets/public/western-digital/collateral/company/western-digital-product-compliance-taiwan-bsmi-rohs.pdf
https://www.westerndigital.com/legal/privacy-statement#california-privacy-rights
https://www.westerndigital.com/

