
User Guide of Portable Oral Irrigator 

 

PACKAGE CONTENTS 

1X Oral Irrigator (Model: HE-PCA028)  

4X Nozzles 

1X Charging Cable 

1X Travel Pouch 

1X User Guide 

 

 

 

SPECIFICATIONS 

Model HE-PCA028 

Input DC 5V1A 

Power 5W 

Charging Time Approx. 4 hours 

Battery Life 2 weeks of lifetime between charges 

Reservoir Capacity 300 ml/10.0 fl. oz 

Battery Capacity 1400mAh 

Working Cycle 2 minutes 

Dimensions 8.5x7.2x22.6x24.9cm / 3.3x2.8x9.8in 

Weight 249g / 8.8oz 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Thank you for purchasing our product that has been tested to meet our stringent quality standards. 

This product is covered with our product and labor warranty for 12 months from the date of its 

original purchase. Please email us with your order ID and problem or issue, we will respond within 24 

hours.  

IMPORTANT 

Safeguards 

All information in this section is provided to instruct you on the correct and safe operation of this device so 

that you can avoid injuries to yourself and others as well as damage to property. 

Dangers 

• Toddlers, infants, people who are unable to operate should not be allowed to use this appliance. Please keep 

it out of reach  

of children. 

• Never alter the appliance. Also, do not try to disassemble or repair it. 

• Do not place or store the product where it can fall or be pulled into tub or sink. 

Warnings 

• This appliance can be used by children aged from 8 years and above and persons with reduced physical, 

sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or 

instruction concerning use of the appliance in a safe way and understand the hazards involved. 

• Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children 

without supervision. 

• The appliance is only to be used with the power supply unit provided with the appliance. 

• The battery must be removed from the appliance before it is scrapped. 

• The appliance must be disconnected from the supply mains when removing the battery. 

• The battery is to be disposed of safely. 
 
• Regarding how to remove the battery, please see the 

“Battery Maintenance and Disposal” section. 

• Do not fill the tank with water warmer than 40 °C / 104 °F. 

• If the cable is damaged, it shall be replaced by the manufacturer or its service agent or a similarly 

qualified person in order to avoid a hazard. 

• Keep the cord away from heated surfaces. 

• Please do not use it if the nozzle is lost. 

• Do not use for any purpose other than oral cleaning. 

• Keep nozzle away from children. The nozzle is small enough to be swallowed and can be lodged in the 

throat. 

• People who experience tooth or gum pain may not be able to use this device and should consult their 

dentist. 

• Do not press the nozzle too firmly against your teeth or gums. Doing so may injure your gum. 

 

 

 

 



 
TROUBLESHOOTING 

 

Problem Cause Solution 

 

Water pressure too strong 

Not used to the water pressure for 

the initial use 

Select the Soft mode for the initial use and 

adjust to other modes after 2-3 uses 

Water pressure too weak 
Low voltage 

Please fully charge the unit before use 

 

Gum bleeding 

1.Effective cleaning of the gingival 

sulcus during the initial use 

2.Improper cleaning methods 

 

Clean your teeth as instructed in our 

manual 

No water or water leakage 

from the nozzle 

 

Did not install the nozzle properly 

Please reinstall the nozzle and make sure 

it is fit tightly into the body 

 

Reservoir lid falls off 

 

The reservoir lid is detachable 

Install it as instructed in the “Adding Water” 

Section 

 

Fail to charge the unit 

1.Debris on the charging port 

2.Battery malfunction 

1.Clean the charging port regularly with 

Q-tip 

2.If charging still doesn’t start, consult 

our after sales support team 

CLEANING 

1.Remove the nozzle and rinse it under tap water to clear all the debris. 

2. Remove the reservoir and rinse it under tap water. 

3.Brush the filter gently with soft brush. 

4.Wipe the body with wet cloth. 

Note： 

• Make sure to unplug the unit before cleaning. 

• Do not wash the unit in dishwasher. 

 


