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Thank you for your business! 
We want you to be completely satisfied.

We’re very excited that you chose UBeesize 

products for your needs. Our company is 

committed to providing first-class products that 

help you achieve a happier, healthier, and more 

creative approach to life. 

 

 

Contact Us/Need Support? 

Email: customercare@ubeesize.com 

(Please provide order # for rapid assistance)



Assemble Instructions 

sample model

1. For Phones, attach the phone 
mount to the tripod. 
 
2. For cameras with standard 1/4 
screw interface, attach the camera 
directly to the tripod head. 
 
3. For sport camera like GoPro, use 
the included two adapters.



FAQs

1. Can I record video with the remote? 
Yes, you can. To make video with the remote, first toggle the power button on (located at the side) 
and pair the remote with your cell phone (device - ubeesize), then switch your camera app into video 
mode, that way you can start video recording by just clicking the button, click again to stop video 
recording. 
 
2. What kind of battery does the remote use? 
If you want the replace the battery, you can search and buy cr2032 3v lithium battery. 
 
3. Can it face downwards? 
Yes, please adjust the screw on the tripod head and rotate the phone holder to make it face 
downwards.  
 
4. Can it be used with the phone in portrait orientation, not just landscape orientation? 
Since there is an opening for the ball head cradle with which you can tilt down your cell phone 90 
degrees for portrait mode. 



FAQs

5. Can I use the phone mount on other tripods? 
Yes, you can, as long as the tripod has a standard 1/4 screw mount interface. 
 
6. Does this tripod work with iPhone X? 
Yes, the phone holder is spring loaded and expands up to 3.75", it fits all iPhones. And the remote can 
be paired with all iPhones and most Android smartphones. 
 
7. How does the camera adapter work? 
The camera adapter you received with the package is for sports camera like GoPros.  For other 
cameras like a digital camera that has standard 1/4 screw, you can just attach it into the tripod, no 
adapter necessarily. 
 
8. What is your warranty? 
Please know UBeesize provides lifetime money back/replacement service for all products, if you have 
any question that there is anything missing, broken, incorrect, different than you expected, please just 
contact us and we will try our best to resolve for you timely. 
 



How did we do? 

 
Good? 
That's great! Please take some time to leave us good feedback, it really 
helps our business and also offer some insight for future customers . 
Thank you very much! 
 
To support us and leave a product review: 
1. Visit Amazon.com 
2. Open "Orders" 
3. Scroll down to find the UBeesize product you purchased, then click 
"Write a product review" 
 



How did we do? 

 
Not good? 
We're very sorry. If you need support for 
Instructions/Replacement/Refund/Other Customer Service, please 
contact us first so that we can make it right to you ASAP! 
Any advice or suggestion is most welcomed for your opinion matters a 
lot to us! 
 
Contact Us: 
1. Simply go to your Amazon order page and send us a message, 
We will respond within 24 hours! 
2. Email us your concerns with order number: 
customercare@ubeesize.com 


