
FAQ Sheet for Tria Hair Removal Laser 4X 
 

Powered by the same in-office Diode Laser Technology used by dermatologists, the Tria Hair Removal Laser 4X 
is the first and only FDA-cleared at-home laser to remove unwanted hair at a fraction of the in-office 
treatment. 
 
Our advanced hair removal laser technology safely delivers over 3 times more hair-eliminating energy than 
any other at-home hair removal devices, making it the most powerful at-home hair removal technology. It's so 
safe and effective, you'll be amazed at what you can do all by yourself. 
 
The Tria Hair Removal Laser 4X targets and permanently disables the hair follicle to stop hair growth on the 
body for permanent results, and even gentle enough to remove unwanted hair on the face for women. 
 
 
SKINTONE INFORMATION 
 
Recommended skin tone: 

The Hair Removal Laser 4X is designed to work on naturally light brown to black body hair, on very pale white 
skintones to light brown skintones. Because the Hair Removal Laser 4X works with the dark pigment in the 
hair, lighter hair colors such as white, blond, red, or gray will not absorb enough of the laser's energy to 
disable the hair follicle. 
 
Note: Hair color in one area can be darker or lighter than hair color in another area, so check the hair in the 
area you wish to treat. 

 
 
 



HOW TRIA 4X WORKS 
 

 
 
DEVICE COMPARISON 
 

 



LASER TYPE: Diode laser 
LASER CLASS: 1M 
NOTE: This Class 1M laser device emits 
invisible laser radiation. Do not treat 
the eye, eyelids, or point directly at the 
eye. Do not view directly with optical 
instruments, such as microscopes and 
telescopes. This device is safe to eyes 
and skin if used in accordance with these 
Instructions for Use. 
OUTPUT WAVELENGTH: 1440 nm 
OUTPUT LASER ENERGY: 5-12 mJ/pulse 
 

 
 
 



 
 

ADVANCED FEATURES 
Tria Laser 4X features the same core diode laser technology preferred by dermatologists. While professional 
devices may offer higher peak power and/or greater speed of laser pulse, the Tria Laser 4X delivers excellent, 
permanent results in the comfort and privacy of your own home. 
 

 
LED display 
The 4X features a unique interactive LED display that guides you through each treatment, safely and 
effectively. 
 

 



Powerful and effective 
Specially designed so you can be well on your way to smoother more touchable skin. 
 

 
Longer battery life 
With a 30-minute battery life, Tria Laser 4X is ideal for covering multiple face and body parts during each 
treatment. 
 

DIFFERENCES BETWEEN THE 4X AND PRECISION LASERS 

 
Hair Removal Laser Precision is designed for small, sensitive areas. Small, slender and light, Tria Laser Precision 
is great for all your curved areas. With enough battery charge (about 15 minutes) to treat an area like both 
underarms, it’s ideal to take along on a vacation.  

• The treatment window is exactly the same size as the 4X 
• There are three strength levels on the Precision as compared to the 4X’s five levels, but the level three 

strength is exactly the same as 4X’s level five.  
QUICKSTART GUIDE ON HOW TO USE 
 

Step 1: Prep your skin 
Cleanse, shave and towel-dry for the most effective treatment. 
 

Step 2: Unlock your device 
 
Here's how to unlock the Tria Hair Removal Laser 4X: 
 
1. Unplug the Tria Hair Removal Laser 4X from the battery charger. 
 
2. Hold the device and press the power button to turn it on. The display window will show that it is locked. 
 
3. The red light on the bottom of the device is the skin sensor. Hold it on the area you wish to treat to check 



your skin tone. The skin sensor will automatically sense and check your skin.  
 
If it's suited for your skin tone in the area you want to treat, the Tria Hair Removal Laser 4X will emit a ready 
tone and the lock indicator in the display window will disappear. 
 

Step 3: Select a treatment level 
Customize your comfort from 5 energy levels. Start on low, and work your way up to a higher setting. 
 

Step 4: Choose an area and begin 
Treat the desired body part every two weeks. Continue treatments as necessary for desired results.  
 
Using the Tria Hair Removal Laser as directed for at least 8 treatments, most users will achieve a substantial 
visible reduction in hair regrowth, and additional treatments may result in additional reductions. Depending 
on skin tone, hair color, body part, treatment level, and other factors, individual results from laser hair 
removal may range from complete reduction to little or no reduction. 
 
 
 
MOST FREQUENTLY ASKED QUESTIONS 
 
Can I use the Tria Hair Removal Laser on my face?  
Yes, the Tria Hair Removal Laser can be used on women's facial hair (cheek line downward). Darker, coarser 
facial hair is likely to show more pronounced reduction than lighter and finer hair known as “peach fuzz” on 
the upper lip and side of the face. Men should not use it on their face due to the density of facial hair. 
 
How long does a battery charge last on the 4X? 
Each battery charge on the Tria Laser 4X lasts about 30 minutes. This battery life allows users to stay focused 
and conscious of overlapping during treatment. A rule of thumb is that a single battery charge is enough to 
treat a larger area, such as the lower leg, or multiple small areas, such as the upper lip and underarms. 
 
Why do I have to shave? How do I prep the skin for treatment? 
We recommend that you prepare your skin before each Tria Hair Removal Laser 4X treatment for best results. 
 

• Cleanse the treatment area thoroughly, removing all cosmetics, lotions, and creams from the area you wish 
to treat. (This will allow the laser treatment to easily penetrate the skin.) 

• Shave the treatment area thoroughly using a new razor. This allows the laser treatment to be most effective 
because the laser works on the hair inside the follicle, under the surface of the skin. 

• Wipe your skin with a cool, damp cloth to remove any shaving cream or soap, and then dry the area well. 
 
Please note: Waxing and plucking are not advisable any time between treatments because both remove hair 
from the follicle. The hair inside the follicle needs to be present for the Hair Removal Laser Precision 
treatments to be effective. 
 



Can I use the laser more often than every 2 weeks? 
We recommend treating every 2 weeks for best results. This treatment protocol is optimal to target the hair 
follicle at the proper stage of its growth cycle. For permanent results, treat the area once every 2 weeks until 
desired result has been reached. 
 
How long does it take before I will see any results?  
After each treatment: 

• The skin may experience mild redness that typically dissipates within 24 hours. 
• Hair that was effectively treated begins to fall out. Hair that regrows may be finer and lighter. Continue your 

regular treatments. 
After 3 months of treatment: 

• With each treatment, additional follicles will be treated. Hair follicles that have been deactivated the Tria 
Hair Removal Laser 4X will no longer grow hair. Continue to use the Tria Laser until you achieve your desired 
results. 

 
Can I use the Tria laser on my genital area? 
No. Do not use the Hair Removal Laser 4X on genitals. These areas may have more sensitive skin, a darker skin 
tone and/or a greater hair density. Using the Hair Removal Laser 4X in these areas may cause serious skin 
injury. You may use the Hair Removal Laser 4X on your bikini line, which is the pubic hair visible beyond the 
boundaries of a swimsuit. 
 
How old do you have to be to use the Tria laser? 
The Tria Laser 4X should not be used by or on anyone under the age of 18. The use of the Hair Removal Laser 
4X on or by children has not been studied and could result in serious injury. 
 
Can I use the Tria laser on tattoos? 
No. Do not use Tria Laser 4X on parts of your skin that are darker than your usual skin tone: tattoos, dark 
brown or black spots (such as large freckles, birthmarks or moles). Dark skin may absorb too much laser light, 
which can injure the skin. 
 
What does that error beep noise mean while I’m treating?  
Hearing a beep and buzz sound indicates that the laser window was lifted before the pulse was completed.  
 
How can I prevent cracks on the housing of the device, and can I still use my 
device if it is cracked?  
Cracks can happen over time with rapid heating and cooling of the device. There is no known way to prevent 
this at this time. If your device is cracked, it is safe to use as long as the cracks are not present near or on the 
treatment window.  
 
Do you have to have the power level at 5 to get any results? 
Treating at the highest level will deliver better results faster. You will may see results at the lower levels, but it 
will take much longer. 
 
Will the hair removal laser work on women with PCOS or hormonal hair growth? 



The HRL is not effective on women with PCOS since it can cause the follicle to regenerate. Instead, the laser 
will act as a means to manage the hair growth but will not stop it. Also, medications and birth control will also 
impact how effective the device is. Anything that pertains to hormones can affect results. 
 
Do you get 90,000 pulses for the Precision and the 4X? 
Both the Precision and 4X have 90,000 pulses and will hold 300 full charges. 
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