
For your safety, please read the manual before using the blender. 
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Please follow and read carefully to the following safety notice before using the 

product:

WARNING

1.   NEVER unplug by grasping and pulling the flexible cord after using the machine.

2.  Wash all parts that may contact food before use. Please follow the washing   
     instructions in the manual.

3.  DO NOT submerge the appliance or place the power cord near any liquid. 

4.  Keep the appliance and its cord out of reach of children. 

5.  DO NOT allow the cord to hang over the edges of tables or counters avoid 
     damages. 

6.  DO NOT allow the unit or cords to contact hot surfaces to avoid damages.

7.  CLEAN the device before each time using the product.

8.  ALWAYS use the appliance on a clean, dry, level surface. 

9.  DO NOT operate the appliance with an empty container. 

10. DO NOT fill containers past the max fill or max liquid lines. 

11.  DO NOT microwave any containers or accessories with the package. 

12. ENSURE all utensils are removed from containers.to avoid damages or harm.

13  NEVER operate the appliance without lids and caps in place. 

14  DO NOT attempt to defeat the interlock mechanismand install the container and  
      lid properly.

15.  NEVER leave the appliance unattended while in use. 

16.  The thermal switch will activate and lb reset. Unplug the applianceand allow it to 
       cool for 15 minutes before using again. 
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CLEANING AND MAINTANCE

1.    Use 【Pluse】button/plastic knife to clean/blend with water in the cup。
2.   Never use hand to clean the cup without taking off the blade。
3.   Never put the blender cup to wash in dish washer.
4.  Use sponge or dry towel to clean the base. 
5.  Never immerse in water to avoid machine damaged.
6.  Only use pluse and soap water to clean the cup.

1. Place the cup upside down to let  the water flow out.
2. Wash properly to avoid moulding
3.  Never blender without things or grinding things to breake the blade
4. Must cool down the machine after machine working for a period of time.

Machine Maintance

Cleaning Tips

TROUBLESHOOTING
Issue Name

Machine Not 
Working

Water leaking

Rough grinding

Broken knife inner bearing 

Broken inner bearing 
of the blade Dirty liquid exudate 

Cause of Issue Solution

Noisy Machine
Blade is a cosumable goods, 
must replace when hear 
werid noise.

Exchange a new blade to 
avoid machine broken

Switch off the power and 
restart after 20 mins. 

Machine is 
smoking

Over sized/overload food 
leads the moto broken. 

Broken cup during cold 
and hot enviroment

Emergency protection 
activate after blend hard stuff

Pluse the ice before blending 
Need extra liquid to reduce

Over sized or overload food.

Switch off and press the 
reset button after 20 mins 

Follow the correct food 
adding order and  pulse the 
hard food before blending

Contact the after-sales team 
for exhange the blade.

Contact the after-sales team
to exhange the blade/pc cups.



FUNCTION FEATURES
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HOW TO USE
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Load softer, water-dense ingredi- ents on the bottom, and ice or frozen ingredients on 

top. This creates a vortex in the pitcher that leads to a smoother breakdown of 

frozen ingredients. 

REMIND REMIND

Top off with ice or frozen 
ingredients.

Add any dry or sticky 
ingredients (nuts/powder) 

Pour in liquid/yogurt. 
Add more liquid for watery. 

Add leafy greens & herbs.

Add fresh fruits & veggies.

For best results, cut ingredients in 2.5 cm chunks. Do not place frozen ingredients 
first in the pitcher. 

Low speed bleaning with the speed button will cause overheat of the machine. 
Please us the high speed to blend food.
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