
UN32J4000AF Cracking Or Popping While The TV Is Warming Up Or Cooling Down 

Samsung televisions use a combination of metal and plastic material in their sets. These materials are subject to 
expansion and contraction due to temperature changes. With expansion or contraction you may occasionally hear 
creaking, popping, or cracking. These noises are completely harmless and will not affect your TV's operation or 
damage the unit. With this in mind, here are a few quick tips on how to reduce cabinet expansion which causes 
these noises. 

 Ensure that there is adequate ventilation for the set. Some enclosures may not allow for proper 
ventilation; causing the internal temperature to increase and the plastic to expand even more than 
normal. For recommended ventilation requirements for your TV, please see your owner's manual for the 
exact requirements for your TV. If you do not have your owners manual click here to go to the download 
center where you can download it. 

 Make sure there aren't any heating or air conditioning vents pointing directly at your TV. 

 Make sure the TV is placed on a flat and level surface. Any tilting or an uneven stand can increase these 
noises. 

Remember that cabinet expansion is harmless, so continue to enjoy your viewing. 

UN32J4000AF Dolby Is Not Available (Grayed Out) Even Though I Have A Dolby Digital Source 

 

The SPDIF Output allows you to select the audio format that you would like to output the sound from your TV, 
PCM or Dolby Digital. However, there are restrictions on when the Dolby Digital signal is allowed to be selected. 
The Dolby Digital Audio format is only available to be selected when the TV is decoding the Dolby Digital signal. 
This means that there will only be two instances when you will be able to select Dolby Digital as your output audio 
format. 

1. When the TV is receiving an ATSC or QAM channel that is carrying the Dolby Digital track. 

2. When the TV is using a streaming service, such as Amazon VOD, Vudu, Hulu, etc. that has a Dolby Digital 
track. 

Because the TV does not decode the signal from an HDMI source the Dolby Digital option will not be available from 
any HDMI sources.  

UN32J4000AF I Am Connected With HDMI And I Have No Sound 

For many Samsung TVs, if you connect your TV to a video source (a DVD player, home theater system, set top box, 
etc.) with HDMI, you must set the audio output of the external device to PCM audio. If the audio output is set to 

http://www.samsung.com/us/support/downloads


Bitstream or Dolby, you will not get any sound. See the user's manual of your external device for instructions on 
how to set the audio output to PCM audio. 

UN32J4000AF Your LED TV Is Making A High Pitched Whistling Sound, Hum, Buzz, or Squeal. 

All electronics will create a slight hum, buzz, or whistle during operation or standby. Depending on how pitch 
sensitive your ears are you may hear this noise. If your LED TV is making a high pitched whistling sound, hum, buzz, 
or squeal test these things. 

Important: Confirm that the sound is coming from the TV and not another external device. In many cases it has 
been found that the noise being heard is coming from a Set-top Box, UPS (Uninterrupted Power Supply), Amplifier 
/ home theater, or other device. 

1. Turn down or mute the volume, listen for the noise. 

2. Have another person listen for the noise. 

o If the noise does not disappear when the volume is muted and another person can also hear the 
noise then there is an internal problem and you need to have your TV serviced use the "Create 
Online Service Request" button below to begin the service process. 

o If the noise disappears when the volume is lowered then there is electrical feedback being 
received from the external device through the cable connection.  

You can attempt to eliminate this by: 

Important: Suggestions are based on potential causes of the noise and possible solutions for the 
issue, but are not limited to the suggestions below. 

 Properly grounding outlets. 

 Using shielded cables. 

 If possible connect the TV and external device to separate circuits. 

 Use a power line conditioner with your devices. 

UN32J4000AF Resetting The Sound To The Factory Default 

To reset the equalizer to its factory default settings on your LED TV, follow these steps: 

1. Turn on your TV.  

2. Press the MENU button on your remote. The Main menu appears.  

3. Press the ▲ or ▼ arrow button on your remote to select Sound, and then press the ENTER button. The 
Sound menu will appears.  

Note: The Sub-Menu's name is displayed on the left side of the menu. 



 

4. Press the ▲ or ▼ arrow to select Reset, and then press ENTER.  

Note: Reset is on the second set of menu options, after More. 

5. The reset menu will appear and give you two options "Reset Sound Mode" and "Reset All". If you select 
"Reset Sound Mode" you will only reset the currently selected sound mode. If you select "Reset All" you 
will reset all sound modes to the factory defaults. 

6. Press the ◀ arrow button to highlight which reset you would like to perform. 

7. Press ENTER. The equalizer is now reset to the factory defaults.  

8. Press the EXIT button on your remote to exit.  

Note: The selections you can access on the menu screens depend upon the video source you have selected. 
Selections that are not available for a given source are grayed out. 

UN32J4000AF I Have Audio But No Video 

If the TV is playing audio but not displaying video, there are three possible issues: 

 A connection issue. This is the most common issue. Many times the issue is an improper installation or a 
bad cable. 

 There is an issue with the device connected to the TV. There may be a video output setting on the device 
that must be set properly before it will output to the TV. 

 There is something wrong with the TV. 

Troubleshooting for all 3 issues is below. 

Finding the Source of the Problem: 

To find the source of the problem, perform the following: 

1. First press the MENU button on your remote control and on the television. 

o If the menu does not display, then the TV will need service. 

2. On the back of the TV and the connected device, make sure that none of the connecting cables are loose 
or attached to the wrong jack. Look in the user's manual for the correct method of connecting the cables. 



3. Check the settings on the device connected to the TV. There may be a switch or button that turns 
its different outputs on and off. 

Example: Some of DirecTV's HD boxes have an "output mode" button that switches between component 
out and DVI out. 

4. Replace the connection cables. 

5. Connect another device to the same input. If you get an image from the new device, there is an issue with 
the original device you connected. 

Example: If your cable box is not working on component, disconnect it and try a DVD player on the 
same component input.  

If the TV continues to play audio but does not display video after trying all of the steps above, the TV requires 
service. 

UN32J4000AF Using Cables Over 6ft In Length 

 

Cable length can affect many things between your TV and external device.  

 "Mode Not Supported" error message. 

 "No signal" error message. 

 "Check Signal Cable" error message. 

 No HDMI-CEC (Anynet+) function. 

 Picture degradation 

 Picture delays 

 Sync issues 

Because cable length can affect many different things and cause many different issues test all devices and 
functionality with cables 6ft or shorter. If devices and functionality work with shorter cables then the longer cables 
being used are the source of the issue, not the TV or external devices. To resolve this issue switch to shorter cables 
or ISF® rated cables if the cables need to be longer. 

UN32J4000AF The Brightness Is Dimming Automatically 

If the brightness on your TV changes automatically (randomly dims and brightens), you may need to adjust one of 
the follow depending on the model: 

http://www.imagingscience.com/index.php


 Eco Sensor function 

 Energy Saving function 

 Motion Lighting 

The Eco Sensor and Energy Saving functions adjust the brightness of the TV to reduce power consumption.  

 When you set the Energy Saving function to Auto, the TV changes its brightness automatically depending 
on what you are watching on the TV.  

 When you set the Eco Sensor to On, the TV changes its brightness automatically depending on the 
brightness of the room. 

 

 

Normal Brightness TV Dimming 

These changes in brightness can look like flickering. To correct this problem, change the setting of the Energy 
Saving function to Off, Low, Medium, or High and the Eco Sensor function to Off. 

To change the setting for Energy Saving, follow the steps listed in the user manual. 

If the flickering continues after setting the Energy Saver setting from Auto and Eco Sensor to Off, test the TV on a 
different source. The flickering may be caused by the external device or the cabling connecting it to the TV. Click 
the back button to continue looking at our other solutions.  

If The Instructions Above Do Not Resolve Your Problem 

If the flickering continues after you have changed the settings of the Energy Saving and Eco Sensor functions and 
tested a different source, your TV requires service. 

UN32J4000AF Picture Distortion or "Weak or No Signal" Message On Component Or AV 
Connection 

If you are experiencing a "Weak or No Signal" message or picture distortion when using the component or AV 
cable connection. Please confirm that the adapter is fully inserted into its input. 



 

If you are still experiencing a problem your external source may be the source of the problem. Test a different 
device with the component/AV connection. 

 If the second device does not have the same issue then your original device is the source of the problem. 
Please contact the manufacturer of the original device for further assistance. 

 If the second device exhibits the same issue then your TV requires service. 

UN32J4000AF Line (Any Color) Running Through the Screen 

 

 

A thin line like the ones above could indicate a row of 

dead pixels. 
A black bar, vertically or horizontally, like the one 

pictured above, indicates a service call may be needed. 

A line (of any color) running through the TV screen could be: 

 A line of dead pixels. 

 Caused by a defective controller in the TV.  

 Created by the external device connected to the TV. 

To determine where the line/bar is originating, check all sources on your TV to see if the lines appear. 

 If the lines appear on all sources, the issue is with the TV and service is required. 

 If the lines appear on only one source, the source or connection cable is the cause. Contact the 
manufacturer of the external device for support. 



UN32J4000AF I Have A Horizontal Purple Or Green Band On My Screen That Goes Up 
Continuously 

Below is an example of the rolling band that may be seen. 

 

Some customers have reported seeing a continuously rolling purple or green band on their TVs sometimes 
accompanied by a humming noise from the speakers while using a set-top-box connected to their TV through the 
component (Y, Pb, and Pr) connections. This problem is most likely caused by a poor ground in the set-top-box. To 
establish that this problem is caused by the set-top-box, follow these steps: 

1. Change the source on the TV to see if the problem occurs on a different source.  

For Example: If a DVD player, Game system, or other device is connected to the TV, change the TV to that 
input source and see if the problem occurs. If the rolling and buzzing stop, this indicates that the set-top-
box has a grounding issue. 

2. Return the source to the set-top-box, and then remove the left and right audio connections from the set-
top-box component connection. If the buzzing stops, this also indicates that the set-top-box has a 
grounding issue. If the buzzing continues, click here to see other troubleshooting options. 

3. Replace the component video cables with an HDMI connection. If the buzzing stops, this is another strong 
indication that the set-top-box has a grounding issue. If the rolling line and buzzing continue, click here for 
further troubleshooting options. 

4. If Steps 1, 2, and 3 indicate that the problem is caused by the set-top-box, permanently replace the 
component cables with an HDMI cable 

Note: Replacing the set-top-box is also an option. However, replacing the set-top-box may not 
resolve the problem. Using an HDMI cable will resolve the problem if it is caused by a bad ground 
in the set-top-box. 

If steps 1, 2, and 3 do not indicate that the problem is caused by the set-top-box the issue may be caused 
by an internal component failure in the TV and the TV will require service. 

UN32J4000AF The Picture Looks Too Smooth, Too Real, Too Clear, Swimmy, Like A Soap 
Opera, Etc. 



 

After purchasing a new TV it is common for many people that the picture looks too smooth, too real, too clear, 
swimmy, or like a soap opera. There are two reasons for this: 

1. The new type of scanning looks different than a standard TV. 

2. The AMP (Auto Motion Plus) setting is set too high for the content. 

Although there is nothing wrong with the TV or the automotion plus feature, it may still be an undesirable effect to 
some. A couple options to resolve this are: 

 Turn the AMP feature to off. 

 Create a custom AMP setting that is preferred. 

Change these settings to view the TV in a format that is more comfortable. There may still be a benefit to turning 
on or off the AMP feature for different program viewing. This is all a personal preference. 

UN32J4000AF No Picture / Black Screen 

 To determine why your TV has no picture, start by follow these steps: 

1. Turn your TV on.  

2. Press the MENU button on the TV, and then see if the menu appears. 

 

3. Click below on the best description of what happens. 

UN32J4000AF Squares Appear During Fast Motion 

Squares appearing on the screen during fast motion or complex scenes can be caused by the following: 

 The way a service provider (cable TV provider) compresses and encodes the video to be sent to thier set-
top-box 

 The way the video was compressed and encoded on a DVD.  

This is also known as macro blocking. An example of macro blocking can be seen in the image below. 



 

Unfortunately this is not a television issue. There is nothing that can be adjusted on the television to prevent this.  

 If the problem is occuring when watching from a cable box or set-top box, then contact the 
television service provider to see if they can adjust settings in the signal or set-top box. 

 If the problem is occuring when watching a DVD, the settings on the DVD player may need to be adjusted 
to resolve the issue. 

UN32J4000AF Sometimes There Is A Thin Line Across The Top, Bottom, Or Side Of The Screen 

You may see a thin black and white or green line along the top, bottom, or side of the screen when the picture size 
of the TV is set to Screen Fit or JustScan. This is called an overscan line. Here is an example of what the line may 
look like: 

 

JustScan adjusts the picture so that each pixel of the broadcast image is matched to a pixel on the screen so that 
picture fits the screen exactly. Some broadcast programs, however, do not carry all the picture resolution 
information necessary to fill the screen when the TV is set to JustScan. The result of this lack of information is the 
overscan line – the area of the picture for which the resolution information is missing. 

To resolve this issue, set the picture size on the TV to 16:9. The 16:9 screen size has overscan which extends the 
picture beyond the edges of the screen and removes the overscan line. You can change the picture size by pressing 
the P.SIZE button on the remote control. 

Note: The overscan line can appear on all channels, certain channels, or certain programs depending on what is 
being broadcast. 

UN32J4000AF Flickering picture 



 

Example of Flickering 

  

A flickering picture on the TV can be caused by the following conditions:  

 Television settings 

 Incoming signal issues 

 Electronic interference from other devices (cell phones, cordless phones, rotating fans, speakers) that are 
too close to the TV 

 Devices plugged into the same circuit as the television with grounding issues 

To end the flickering, follow these steps; 

1. Set the "Energy Saving" option to Off. If the flickering is still present continue to Step 2. 

2. To check that the incoming signal is not the source of the flickering try the following: 

o If using a Cable or Satellite box, try different channels and see if the flickering occurs on all 
channels. If the flickering occurs on all channels, continue to step 3. If the flickering does not 
occur on all channels the issue is with the incoming signal, please contact the cable or satellite 
provider. 

o All other devices continue to Step 3. 

3. To check for electronic interference, move any other electronic devices further away from the TV (such as 
cell phones, cordless phones, rotating fans, speakers, etc.) If the flickering continues, go to Step 4. 

4. To check for grounding issues, unplug any other device plugged into to same plug/circuit as the TV. The 
flickering may be caused by a bad ground in an external device (DVD player, VCR, Game Systems, etc.) 
attached to the TV. 

o Turn off all devices connected to the TV. 

o Turn each device on in turn, and then set the TV to the source that device is attached to. 

 If flickering occurs on that particular source, disconnect that device from the TV, and 
then check all other sources. 

 If the flickering continues on all sources, there is a problem with the TV and the TV 
requires service. 

UN32J4000AF Half Of My Screen Is Black 



 

If part of the screen, top, bottom, or side, is permanently black, the TV may need service. To determine whether 
the issue is caused by the TV or the connected device (DVD Player, Cable Box, Game Console, etc...), perform the 
following: 

1. Turn the TV on. 

2. Press MENU on the TV remote, or on the TV itself. 

 

 If the entire menu can be seen, there is a problem with the connected device (DVD Player, Cable 
Box, Game Console, etc.) Contact the manufacturer of the connected device to resolve the issue. 

 If the entire menu cannot be seen, there is a problem with the TV and it needs service. 

For further troubleshooting try performing a Picture Test. 

Picture Test 

To perform a Self Diagnosis test, follow these steps: 

1. Turn the TV on. 

2. Press MENU on the TV remote, or on the TV itself. 

 

3. Use the navigation touch pad to select the Support section of the menu, and then click down on the 
touchpad to enter the sub menu. 

 

https://support-us.samsung.com/cyber/popup/iframe/pop_troubleshooting_fr.jsp?modelcode=UN32J4000AFXZA&idx=431220


Note: In some menus the section names are displayed on the left side and sideways. 

4. Use the touch pad to select the Self Diagnosis option, and then click down on the touchpad to enter the 
sub menu. 

 

5. When the Self Diagnosis menu appears the Picture Test is selected by default, click to begin the picture 
test. 

Note: If you want to perform a Sound Test use the touch pad to select Sound Test, and then click. 

 

6. A test picture or sound will appear on the screen for 5 seconds and then disappear. 

 

7. A dialog box will appear asking if your picture issuce occured with the test image with an option to select 
Yes or No. 

o If the problem still occurs use the touch pad arrow to select Yes, and continue to Step 8 in this 
guide. 

o If the problem does not occur press click to select No, and then follow the on-screen instructions. 



 

8. A test picture or sound will appear on the screen for 5 seconds and then disappear. 

 

9. A dialog box will appear asking if your picture issuce occured with the test image with an option to select 
Yes or No. 

o If the problem still occurs use the touch pad arrow to select Yes, Click, and continue to Step 10 in 
this guide. 

o If the problem does not occur press click to select No, and then follow the on-screen instructions 
for setting up service for your unit. Include the results of the self diagnosis test in your service 
request. 

 

10. A test picture or sound will appear on the screen for 5 seconds and then disappear. 

 

11. A dialog box will appear asking if your picture issuce occured with the test image with an option to select 
Yes or No. 

o If the problem still occurs use the touch pad arrow to select Yes, Click, and then follow the 
onscreen instructions for setting up service for your unit. Include the results of the self diagnosis 
test in your service request. 



 

o If the problem does not occur press click to select No, and then follow the on-screen instructions 
for setting up service for your unit. Include the results of the self diagnosis test in your service 
request. 

 

UN32J4000AF Color Is Not Correct Using Component Connections 

If the TV is connected to an output device (source) using the Component connections and the color is not correct, 
follow these steps:  

1. Run a Picture Test on the TV. 

2. If the colors are correct in the Picture Test continue to step 3. If the colors are not correct, the TV requires 
service. 

3. Disconnect the Component cables from the TV, but leave the green (Y), blue (Pb), and red (Pr) cables 
connected to the output device. 

4. Verify that the Component cables are connected to the output device correctly: The green cable is 
attached to the green (Y) jack, the blue cable attached to the blue (Pb) jack, and the red cable attached to 
the red (Pr) jack. 

5. Connect the green cable to the green Component jack (Y) on the TV. An image that is black and white 
should display. If a black and white image cannot be seen, make sure the output device is turned on.  



 

6. Connect the blue cable to the blue Component jack (Pb) on the TV. The TV sh 

UN32J4000AF Youtube Live TV App Missing or Showing Debug Error Message 

On some 2014 Smart TVs, users have had the following symptoms:  

 When playing the Youtube Live TV App, Debug Error Message is shown. 

 

 Youtube Live TV App no longer appears in Smart Hub. 

This is happening because the Youtube Live TV App for 2014 Smart TVs has not launched yet. The test version for 
developers was accidently released to customers. The Test version of the app has now blocked for Users.  

Note: Youtube Live TV will be available for 2014 Smart TVs after all testing has been completed. A release date for 
the app has not been set. 

Service is not required in this case. The app will appear when it is available to the public. 

 


