
 

Warranty  

Warranty Registration 

Did you just receive your uKeg? Register your product for the limited one year warranty. 

Register My uKeg 

LIMITED ONE YEAR WARRANTY 

GrowlerWerks warrants that your uKeg™ growler (“Product”) will be free of defects in 

materials or workmanship under normal home use for one year from the date of receipt of 

product when purchased from an authorized retailer. GrowlerWerks will, at its option, repair or 

replace a defective Product without charge to you, provided that we are able to verify that the 

Product qualifies for return under this warranty. You should contact GrowlerWerks directly to 

obtain a Returned Material Authorization (RMA). If a replacement Product is necessary to 

service this warranty, the replacement may be new or reconditioned. If a replacement Product is 

sent, it will carry this same Limited One Year Warranty from the date of receipt. GrowlerWerks 

will cover pre-approved shipping costs for authorized returns, provided you contact 

GrowlerWerks for pre-approval prior to shipping your Product. Vendors that accept returned 

product from a customer should contact GrowlerWerks directly to obtain a Returned Material 

Authorization (RMA) and to arrange for product repair or replacement. 

This warranty only applies to Products operated in the United States. This warranty gives you 

specific legal rights, and you may also have other rights that vary from state to state. Products 

operated outside the United States will be supported through online support and through delivery 

of replacement component parts to be installed by the user with guidance from Growlerwerks 

only in cases of approved RMAs for which GrowlerWerks will send replacements parts free of 

charge. 

DISCLAIMER 

THIS WARRANTY DOES NOT COVER CONSEQUENTIAL OR INCIDENTAL DAMAGES 

SUCH AS PROPERTY DAMAGE AND DOES NOT COVER INCIDENTAL COSTS AND 

EXPENSES RESULTING FROM ANY BREACH OF THIS WARRANTY, EVEN IF 

FORESEEABLE. Some states or Provinces do not allow the exclusion or limitations of 

incidental or consequential damages, so the above limitation or exclusion may not apply to you 

depending on the state or Province of purchase. 

https://www.growlerwerks.com/pages/registration


This warranty does not cover damage caused by services performed by anyone other than 

GrowlerWerks or its authorized service providers, use of parts other than approved 

GrowlerWerks parts, including approved CO2 cartridges, normal wear and tear, or external 

causes such as abuse, misuse (including use in an office or other commercial setting), or other 

damage caused by you or acts of God. 

THIS WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ANY OTHER EXPRESS 

WARRANTY, WHETHER WRITTEN OR ORAL. THE DURATION OF ANY IMPLIED 

WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, IS EXPRESSLY 

LIMITED TO THE PERIOD OF DURATION OF THIS LIMITED WARRANTY. Some states 

or Provinces do not allow limitations on how long an implied warranty lasts, so the above 

limitation may not apply to you depending on the state or the Province of purchase. 

GrowlerWerks, Inc 

2114 SE 9th Ave 

Portland, OR 97214 

Tel: (971) 266-1477 

Contact: https://www.growlerwerks.com/pages/contact 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

https://www.growlerwerks.com/pages/contact

