Monoprice Warranty

We offer a 1 Year Manufacturer's Warranty for this product.

https://monopricesupport.kayako.com/article/263-monoprice-warranty

Monoprice warranties vary by product, and all product-specific warranties are found on product
ID pages and within Monoprice's website. Subject to this limitation, in general, Monoprice
warrants (a) cables and wall mounts for life, (b) Monolith products carry a minimum 3 year
warranty, up to 5 years on select products and (c) that all other products will be free from
defects in workmanship and material for one year following delivery date, with certain
exceptions. You must review product ID pages carefully for warranty information.

After 30 days of delivery and during the warranty period, Monoprice will, without cost to you,
at Monoprice's option, either (i) repair defective products; (ii) furnish replacement products; or
(iii) grant you credit equal to the defective products' net purchase price. Defective conditions
in the products caused by third parties, acts of God, defective installation, other trades,
abnormal use or stress, or other matters unrelated to Monoprice's activities are specifically
excluded from the coverage of this warranty. You also hereby agree to be bound by
Monoprice's return and replacement policies.

THE SITE AND SERVICES AND ALL PRODUCTS ARE MADE AVAILABLE TO YOU
ON AN "AS IS" AND "AS AVAILABLE" BASIS, UNLESS OTHERWISE SPECIFIED IN
WRITING. THE FOREGOING WARRANTIES ARE EXCLUSIVE AND ARE GIVEN AND
ACCEPTED IN LIEU OF ANY AND ALL OTHER WARRANTIES EXPRESS OR
IMPLIED. TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE LAW,
MONOPRICE DISCLAIMS ALL WARRANTIES EXPRESS OR IMPLIED, INCLUDING
THE IMPLIED WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT, AND
FITNESS FOR A PARTICULAR PURPOSE, AND ALL OTHER REMEDIES. THE
REMEDIES DESCRIBED IN THIS SECTION 6 ARE YOUR ONLY REMEDIES FOR ANY
BREACH OF WARRANTY OR ANY OTHER CLAIM. MONOPRICE'S TOTAL
LIABILITY ARISING OUT OF THE SITE, SERVICES, PRODUCTS, OR THE USE OF
THE PRODUCTS, WHETHER ON WARRANTIES OR CLAIM OF NEGLIGENCE, OR
OTHERWISE, SHALL NOT IN ANY CASE EXCEED THE COST PAID FOR THE
DEFECTIVE PRODUCT OR 50 DOLLARS, WHICHEVER IS LESS, AND MONOPRICE
SHALL NOT BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY INCIDENTAL,
CONSEQUENTIAL, OR SPECIAL DAMAGES.

CONTACT US: https://www.monoprice.com/help? pn=contact




