
Kitty Sill - Double Stack EZ Window Mount
Care & Instructions

Thank you for purchasing K&H Pet’s Products Kitty Sill - Double Stack EZ Window Mount.  
When used correctly, your EZ Window Mount should provide years of hassle-free comfort and window viewing for your cat. 

Care Instructions: 
Remove covers. Machine wash & line dry. Wipe frame with a damp cloth.

INSTRUCTIONS:
Please read all instructions before installation.

To operate blinds, curtains & windows:
To operate blinds, curtains and window coverings with Kitty Sill attached, simply flip your new 
Kitty Sill up against window. Run straps back through the holes in the corners to support the 
platform in the upright position. Blinds can now operate normally.

Using glass cleaner, thoroughly clean and dry the window that will 
accommodate the EZ Window Mount.1
Clean each suction cup to ensure proper adhesion to window.2
Holding the bottom (no hole) platform with the suction cups already attached, 
gently push one suction cup against the window. See Figure 1.3
Level the platform and gently push the second suction cup of that floor against 
the window. 4
Push remaining air out of suction cups to ensure a proper adhesion.5
Lift top platform to the desired level, suspending the bottom platform with the 
support straps. Adhere the platform suction cups as in steps 3, 4 and 5.  
See Figure 2.6
Align each support strap and adhere the Push’n’Turn suction cups to the window 
taking care to keep similar tension on each strap, see Figures 3 & 4. 
(To use Push’n’Turn suction cups see further instructions below.)7
Step back and check to be sure platforms are level. If not, disconnect and adjust 
one suction cup at a time to level your new Double Stack EZ Window Mount 
kitty sill.8

Push'n'Turn:
This product features our revolutionary, Push'n'Turns suction cups.

Turn the tensioning knob counter clockwise to loosen the cup mechanism (Figures 3 & 4). 
Loosen it until it almost comes off the threaded post. Locate the proper spot on the window, 
seat the suction cup against window and firmly push the end of the knob to remove air 
from cup. Slowly turn the tensioning knob clockwise until tight.

Caution: As with any suction cup, debris, temperature changes, sunshine and excessive use can 
weaken the holding power. We recommend removing the suction cups at least once per month 
to clean the window area, clean the suction cups and then re-install them for optimal strength.
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K&H Limited One Year Warranty

Our warranty is as follows: K&H Pet Products warrants to the original consumer, that this
product will be free of defects and workmanship for a period of one year from the date of  
purchase. The manufacturer’s liability hereunder is limited to replacement of the product. This 
warranty is void if the product has been damaged by accident, unreasonable use, neglect, 
tampering, or other causes not arising from defects in material and workmanship.

To exercise your warranty: If, during the warranty period, your product malfunctions, 
return it to the place of purchase with your original purchase receipt. If this cannot be 
done, return the product, postage prepaid, to K&H Pet Products, with a dated proof of pur-
chase or original date receipt. A return authorization number can be obtained by calling 
(719)591-6950 and must accompany all returns to manufacturer. Please include a note 
explaining the problem when returning the product.
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