
Attaching the leash: Hold the retractable leash by its handle, 
not by the leash ribbon, as this may cause cuts or burns. 
Attach the snap hook of the leash to the D-ring of your dog’s 
collar or harness. Never attach the hook to your dog’s ID tag 
ring; the ring is not strong and will break. 

READ AND SAVE 
THESE INSTRUCTIONS

To ensure safety for you, your dog, 
and those around you, please read 
this guide carefully before use and 
save it for future reference.  

Before using the leash: Inspect the leash 
before each use. 

Make sure that all parts of the leash 
are in good working condition. If any 
part of the leash is damaged, frayed 
or broken, do not use the leash. 

How to operate the leash:

Locking the leash: Grip 
the handle, then use your 
thumb to push down on 
the brake button. 

Unlocking the leash: Grip the 
handle, then use your thumb to 
press the slider located on top of 
the brake button forward.
NOTE: Leash is equipped with a 
safety feature similar to a seatbelt. 
When the leash is taut (dog is 
pulling), the leash will not unlock. 
When there is slack in the leash, it 
can be unlocked.

Detaching the leash: 
Make sure your dog is 
under control. Then fully 
retract the leash before 
detaching it from your 
dog's collar or harness.

Retractable 
Dog Leash



FINGER AMPUTATION & FRACTURES: If the leash tape wraps around fingers or catches on a ring, 
a hard pull on the leash can, in very rare instances, amputate fingers or break bones. 
TO PREVENT INJURY:

Take off rings or wear gloves to reduce 
the risk of injury when operating the 
leash.

DO NOT touch the leash tape when the 
leash is attached to your dog.

NEVER let the leash tape wrap around 
your hands or fingers.

DO NOT hold the leash tape. 

DO NOT grab the leash tape 
to control your dog.

If the leash tape becomes entangled in 
or around an object, gain control of your 
dog before attempting to disentangle it. 
Never touch the leash tape if your dog 
is able to pull on it.

Use this leash only 
as intended and 
follow all above 
instructions. 

Only responsible 
adults who’ve 
read and can 
follow all of the 
safety precautions 
outlined in this 
instruction manual 
should operate 
the leash.

DO NOT USE this 
leash on an 
uncontrollable or 
ill-behaved dog, 
as this increases 
the risk of injury to 
the dog, you, or 
those around you.

Keep leash 
away from 
small children. 

Only use the 
leash for dogs.

DO NOT attach 
more than one 
dog to this leash. 

Anyone using the 
leash must be able 
to maintain control 
of their dog at all 
times to prevent the 
dog from running off 
or entangling a 
bystander in the 
leash tape.

Use caution with any 
size dog as they can 
still pull hard enough 
to cause injury to 
you or a bystander.

Safety: (PLEASE READ CAREFULLY BEFORE USE)

CUTS & BURNS: If the leash tape runs across your skin, it can cause abrasions (similar to rope burn) 
or severe cuts and are more likely to occur if the leash tape wraps around any part of the body. 
TO PREVENT INJURY:

Avoid contact with the leash tape and 
DO NOT allow the tape to wrap around 
any part of your body. 

DO NOT allow leash slack to 
accumulate, this increases your 
risk of becoming tangled and injured. 

If the leash tape does wrap around you, 
DO NOT touch the leash tape. Instead, 
gain control of your dog, and then pass 
the handle from one hand to the other to 
untangle yourself. 

To further reduce the risk of cuts and 
burns, wear long sleeves and pants 
to protect your arms and legs.



INJURIES TO BYSTANDERS: Bystanders are at risk of all of the injuries outlined in this instruction 
manual. TO PREVENT INJURY TO BYSTANDERS:

Keep your dog under control and keep 
the leash tape away from them. 

When around other people or animals, 
shorten and lock the leash to keep your 
dog at your side.

Avoid using the leash around or with 
strollers and small children. 

If the leash tape gets wrapped around 
someone, immediately tell them not to 
touch the leash tape and gain control of 
your dog. If your dog is still attached to the 
leash and able to pull on it, DO NOT touch 
the leash tape, as you and the person 
entangled are at risk of cuts, broken bones, 
abrasions, or finger amputation. 

REPAIRS: DO NOT attempt to repair this leash or 
open the leash case. The retractable leash case is 
spring loaded and can cause injury. 

EYE & FACE INJURIES: Should the leash disconnect from your dog’s collar or harness, it can whip 
back with enough force to cause serious injury to your eyes and face. This can also happen if the 
leash breaks, or your dog’s collar or harness breaks. Even if the leash is locked, it can still snap back 
and cause injury if the clasp, collar or harness breaks when the leash tape has enough tension. 
TO PREVENT INJURY:

FALLS:  Because Triton’s retractable dog leash extends longer than a standard, non-retractable 
leash,  it’s important to not let excess leash tape build up and cause slack. With excess slack,  
there’s greater opportunity for your dog to build up more speed and pull hard on the leash causing 
you to potentially fall to the ground.
TO PREVENT INJURY:

If your dog starts to wander too far off 
use the brake button to keep your dog 
under control. Note, if your dog is 
running away from you and has built up 
speed, pressing the brake button will 
result in you and the dog being yanked 
or pulled. This will also happen when the 
leash tape extends as far as it will go. 

Have secure footing. DO NOT use the 
leash while on wheels such as bicycles, 
scooters, skateboards, rollerblades or 
hoverboards. 

Follow the instructions for inspecting, attaching, and detaching the leash under the “Before 
using the leash” and “How to operate the leash” sections of this manual. 

HAVE AN ISSUE WITH YOUR RETRACTABLE DOG LEASH?
Enjoy hassle-free replacements: if your retractable dog leash is defective or 
damaged, we will ship you a new one ABSOLUTELY FREE. 
For fast and knowledgeable service, get in touch with one of our customer service 
experts right now! 

Ask a  question

1. Go to product listing on Amazon and select Upper Echelon Products. 
2. Select the "Ask a Question" button. 
3. Write your message and send! We'll reply in less than 24 hours.
4. Or just simply click the button below! 

CONTACT UPPER ECHELON PRODUCTS DIRECTLY THROUGH AMAZON FOR ANY ASSISTANCE. WE'RE HERE TO HELP!

https://amazon.com/gp/help/contact-seller/contact-seller.html?marketplaceID=ATVPDKIKX0DER&sellerID=A1WFZRQPDGQ55T&ref_=v_sp_contact_seller

