
User Guide 

 

(1). How to add 128G / 256G expansion sd card 

Steps： 

1. Format the sd card on your computer, select FAT or exFAT format. 

2. Insert the formatted sd card into the tablet card slot. 

3. After inserting the SD card, the screen will prompt that the SD card is inserted. Swipe the 

screen from the top to the bottom and you will find “SD card settings”. (Figure 1) 

 

 

 

Figure 1 

 

4. Click "SD Card Settings", it will display "Tablet storage" or "Portable storage". (Figure 2) 



 

Figure 2 

 

5. If you select "tablet storage", the operation method is as shown in the figure. (note: selecting 

"portable storage" is similar to the following illustration.) 

  

                 

          



                

6. Complete setup "tablet storage". 

 

7. If you want to select "portable storage device", the operation is as shown in the figure.  

(Note: Selecting "tablet storage" is similar to the following illustration.) 

 

            

 

              

               



 

 

(2). Frequently asked questions and answers 

1. 

Q: Why does the tablet sometimes respond slowly? 

A: This is caused by the system loading delay. To addresses it: 

1) Please wait for 1-2 minutes until all the program completed running before operating the 

tablet. 

2) When quit some APP, it is still running in the backstage, occupying the ROM, then the reaction 

might be slow. Please kindly clear up the APPs not in use. 

3). When synchronized social account information, please refuse to synchronize the message in 

case too many messages rush in, causing the slow. 

 

2. 

Q: Why sometimes the keys do not respond? 

A: Please press the button slightly. When turn on the tablet, please slightly hold the power 

button for 5 seconds. To activate the screen, please slightly press the power button for 1 time. 

To adjust the volume, please slightly press the volume+/- button for 1 time. 

 



3.  

Q: The camera was not working. 

A1: When use the camera for the first time, you will need to permit the camera to be accessible. 

Otherwise the camera will not be able to be used. If you need to use the camera in the 

afterwards use, please go to the Setting-Camera to enable the camera, after that the system will 

enable the camera to be used.  

A2: If the camera can not be used, please go to the setting and choose the factory reset. 

 

4.  

Q: Why does the battery run out of power quickly? 

A1: Please turn off the WI-FI selection when WI-FI is not used. 

A2: Please close background running when not using APP. You can also download an APP for 

optimizing the battery, when the system comes into energy saving mode, the spare APP will be 

automatically cleared when it is not using. 

 


