
Model: SK65010N
Helpline: 0333 220 6050

Bean to Cup / Coffee to Go  

Coffee Maker



IMPORTANT INFORMATION – RETAIN FOR FUTURE USE

Before use make sure to read all of the below instructions in 
order to avoid injury or damage, and to get the best results 
from the appliance. Make sure to keep this manual in a safe 
place. If you give or transfer this appliance to someone else, 
make sure to also include this manual.
In case of damage caused by user failing to follow the instructions 
in this manual the warranty will be void. The manufacturer/
importer accepts no liability for damages caused by failure to 
follow the manual, a negligent use or use not in accordance 
with the requirements of this manual.
•	This appliance shall not be used by children. Keep the appliance 

and its cord out of reach of children.
•	Appliances can be used by persons with reduced physical, 

sensory or mental capabilities or lack of experience and 
knowledge if they have been given supervision or instruction 
concerning use of the appliance in a safe way and if they 
understand the hazards involved.

•	Children shall not play with the appliance.
•	Always disconnect the appliance from the supply if it is left 

unattended and before assembling, disassembling, or cleaning.
•	Switch off the appliance and disconnect from supply before 

changing accessories or approaching parts that move in use.
•	The coffee-maker shall not be placed in a cabinet when in use.
•	Cleaning and user maintenance shall not be made by children 

without supervision.
•	If the supply cord is damaged, it must be replaced by the 

manufacturer, its service agent or similarly qualified persons in 
order to avoid a hazard.
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IMPORTANT INFORMATION – RETAIN FOR FUTURE USE

•	This appliance is intended to be used in households and similar 
applications such as: staff kitchen areas in shops, offices and 
other working environments; farmhouses; by clients in hotels, 
motels and other residential type environments; bed and 
breakfast type environments.

•	Warning: Avoid spillage on the connector.
•	Warning: Potential risk of injuries from misuse.
•	The heating element surface is subject to residual heat
	 after use.
•	Regarding the instructions for cleaning the surfaces which 

come in contact with food, please refer to the paragraph 
“Cleaning and maintenance” of the manual.

•	Before inserting the plug into the mains socket, please check 
that the voltage and frequency comply with the specifications 
on the rating label.

•	Always plug the appliance into an earthed plug socket.
•	Disconnect the mains plug from the socket when the appliance 

is not in use and before cleaning.
•	Ensure that the mains cable is not hung over sharp edges and 

keep it away from hot objects and open flames.
•	Do not immerse the appliance or the mains plug in water or 

other liquids. There is danger to life due to electric shock!
•	To remove the plug from the plug socket, remove by the plug. 

Do not pull the power cord.
•	Do not touch the appliance if it falls into water. Remove the plug 

from its socket and contact SWAN Customer Service.
•	Do not plug or unplug the appliance from the electrical outlet 

with a wet hand.
•	Never attempt to open the housing of the appliance, or to repair 

the appliance yourself. This could cause electric shock.
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IMPORTANT INFORMATION — RETAIN FOR FUTURE USE

Description: Bean to Cup / Coffee to Go Coffee Maker
Model: SK65010N
Input Voltage: 220~240 V
Frequency: 50/60Hz
Power consumption: 
Coffee Maker: 600 Watts
Coffee Mill: 120 Watts

•	Never leave the appliance unattended during use.
•	This appliance is not designed for commercial use.
•	Do not use the appliance for other than intended use.
•	Do not wind the cord around the appliance and do not bend it.
•	If you want to make coffee several times consecutively, always 

switch off the device for about 5 minutes before 
	 operating again.
•	Use the appliance on a flat, dry and heat resistant surface.
•	Unauthorized extension cords are prohibited.
•	When using the unit for the first time, it may emit a slight odour 

due to insulation and heaters and will disappear after a
	 few minutes.
•	Turn off the power after using the machine.
•	Do not remove the protective case of the machine for
	 any reason.
•	Do not allow children or people with disabilities to operate the 

unit without strict supervision, and do not operate the unit 
without guidance.

•	Never use the machine while barefoot or with wet hands.

TECHNICAL DATA
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GETTING TO KNOW YOUR COFFEE MAKER

MAIN PARTS
1.	Water tank cover
2.	Water tank
3.	Water level indication
4.	Main body
5.	Off =Red/On =Blue
6.	Coffee powder button
7.	Grind and brew button
8.	Tray

9.	 Stainless-steel cup with drinking lid
10.	Spoon (packed in the stainless-steel cup)
11.	Filter holder
12.	Handle of the filter holder
13.	Filter
14.	Grinder blade
15.	Filter holder connector
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HOW TO USE

BEFORE FIRST USE
Before using for the first time, remove all packaging and any 
promotional labels. 
•	Open the water tank cover.
•	Fill the water tank with cold water. Do not exceed the “MAX” 

line on the water tank.
•	Close the water tank cover.
•	Attach the filter holder to the filter holder connector of the 

appliance and turn to lock it.

•	Put the stainless-steel cup on the tray.
•	Plug in the appliance.
•	Press the on/off button and then the coffee powder button to 

let the appliance start heating. The hot water will flow through 
the inside tube, washing the filter holder and the cup. Three 
beep sounds will be heard after the appliance finishes 1 cycle 
of cleaning. You can now start to prepare your fresh coffee.

•	If needed, repeat above steps to clean the appliance 2 - 3 times 
to make sure the whole machine is well cleaned.

USE WITH COFFEE POWDER
•	Open the water tank cover.
•	Fill the water tank with cold water. Do not exceed the “MAX” 

line on the water tank.
•	Close the water tank cover.
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HOW TO USE

•	Make sure the filter is correctly placed in the filter holder. Add 
the coffee powder into the filter using the spoon. (1-2 spoons 
recommended)

•	Place the grinder blade inside the filter holder. Make sure it fits 
well. Use caution when handling.

•	Attach the filter holder to the filter holder connector of the 
appliance and turn to lock it.

•	Put the stainless-steel cup on the tray.
•	Plug in the appliance.
•	Press the on/off button and then press the coffee powder 

button to commence brewing the coffee.
•	Three beep sounds will be heard after the appliance finished 

brewing. Your fresh brewed coffee is ready!

USE WITH COFFEE BEANS
•	Open the water tank cover.
•	Fill the water tank with cold water. Do not exceed the “MAX” 

line on the water tank.
•	Close the water tank cover.
•	Make sure the filter is correctly placed in the filter holder. 

Add coffee beans into the filter using the spoon. (1-2 spoons 
recommended)

•	Place the grinder blade inside the filter holder. Make sure it fits 
well. Use caution when handling.
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HOW TO USE

•	Attach the filter holder to the filter holder connector of the 
appliance and turn to lock it.

•	Put the stainless-steel cup on the tray.
•	Plug in the appliance.
•	Press the on/off button and then press the grind and brew 

button to let the appliance start heating. While grinding, the 
appliance will work intermittently. This is normal and better to 
ensure the grinding result. 

•	After grinding is finished, the appliance will automatically turn to 
brew mode and prepare your fresh coffee. Three beep sounds 
will be heard after the appliance finished brewing. Your fresh 
brewed coffee is ready!

PLEASE NOTE:
•	There is a safety micro switch on this machine. Make sure the 

filter holder is correctly locked. Otherwise, the machine will not 
work properly.

•	When the machine is correctly assembled, a beep sound will 
be heard after being plugged in to remind you to confirm it is 
plugged in and ready to operate.

•	Always check if the filter holder is properly locked and make 
sure  the gap between the filter holder and the housing that is 
correct before each brewing.

•	To brew good coffee, please use fresh drinking water.



•	After use, remove the filter holder from the appliance and place 
it under the faucet for rinsing.

	 Unlock the filter holder. Pour out the coffee residue inside. Take 
out the grinder blade and the filter from the filter holder. Use 
fresh water to clean each part completely. The filter holder 
and the filter are dishwasher safe. Use caution when handling 
blades

•	Do not immerse the plug, power cord or the appliance in water.
•	Wipe the appliance surface with a damp soft cloth, not a
	 hard brush.
•	The filter holder and other removable parts can be soaked 

in warm water or mixed with a specific proportion of suitable 
detergent for about five minutes. Rinse the parts thoroughly 
with water and dry before assembly.

•	Descaling should be done regularly.
•	Cleaning frequency: soft water; once every three months. Hard 

water; once a month.
•	Descaling agent: Use ONLY descaling agents suitable for coffee 

machines. Do not use solid detergent.

CLEANING AND MAINTENANCE
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TROUBLESHOOTING
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Problem Solution

The appliance does not work and
there is no power.

Check that the appliance’s plug 
is plugged in properly.
Make sure the filter holder is 
locked correctly.

The process of making coffee produces
noise and a lot of steam.

The appliance needs descaling.

Coffee is not strong enough or
too strong.

Check the ratio of water and coffee. 
(28g coffee beans/ powder; 
450ml water.)

The appliance can be turned on but 
cannot make coffee.

Check that the filter holder is in place.

The appliance cannot be turned on. Check that the filter holder is in place.

DISPOSAL OF UNIT

Appliances bearing the symbol shown here may not be disposed of 
in domestic rubbish. You are required to dispose of old electrical  
and electronic appliances like this separately.
Please visit www.recycle-more.co.uk or www.recyclenow.co.uk 
for access to information about the recycling of electrical items. 
Please visit www.weeeireland.ie for access to information about 
the recycling of electrical items purchased in Ireland. The WEEE 
directive, introduced in August 2006, states that all electrical  
items must be recycled, rather than taken to landfill. Please  
arrange to take this appliance to your local Civic Amenity site  
for recycling, once it has reached the end of its life.



WARRANTY

This product is guaranteed for 2 years from the date of 
original purchase. If any defect arises due to faulty materials 
of workmanship the faulty products must be returned to the 
place of purchase. Refunds or replacement is at the discretion 
of the store. 
The following conditions apply:

• 	 The product must be returned to the retailer with proof  
of purchase.

• 	� The product must be installed and used in accordance with 
the instructions contained in this instruction guide.

• 	 It must be used only for domestic purposes.
• 	� It does not cover wear and tear, damage, misuse  

or consumable parts.
• 	� Swan Products Ltd has limited liability for incidental  

or consequential loss or damage.
• 	 This guarantee is valid in the UK and Eire Only.

Helpline: 0333 220 6050
Find advice online: www.swan-brand.co.uk/support
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Affix your receipt here 
for safe keeping
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