
Troubleshooting 

What do beeps or chirps on my alarm mean? 

Why does my smoke/CO alarm "chirp"?   

Sometimes, smoke and CO alarms will emit a high-pitched chirp every few moments to let you know 
that they need your attention. Usually it's something simple that needs to be fixed, like a low battery. 
  

What does a chirp sound like?  

Play the video below to hear to the standard chirping patterns of First Alert and BRK alarms.  

https://youtu.be/f2KT1cp8Piw  

 
How do I stop the chirp?  

1 Chirp  (about 1x per minute): Low-battery chirp 

 Causes:  
o Low battery  
o Batteries facing wrong direction 
o Battery drawer partially open 
o Battery pull-tab still in place 

 Solution:  
o Alarms with 9V or AA batteries require fresh batteries at least once per year. Insert a 

fresh Duracell, Energizer, or Everready battery to stop the chirp.  
o Make sure the battery is facing the right direction.  
o Close the battery drawer fully.  
o If chirping persists, remove residual charge from the old battery.  
o Ensure that your alarm is not expired and in need of replacement.  
o Note: removing the battery or unplugging the alarm will not stop a low-battery chirp.  

  

3 chirps (about 1x per minute): Malfunction chirp 

 Cause:  
o Malfunction warning. 

 Solution:  
o Replace with a new alarm as soon as possible.   
o Check to ensure that your alarm is not expired and in need of replacement. If it's still 

under warranty, return alarm to the manufacturer for replacement. 

https://youtu.be/f2KT1cp8Piw
https://support.firstalert.com/s/article/Battery-Replacement
https://support.firstalert.com/s/article/Stop-beeps-or-chirps-on-a-smoke-alarm
https://support.firstalert.com/s/article/Smoke-or-CO-Alarm-Expiration-Dates?solvvyWF=420914b9-7bd2-4e9d-86df-5dce5c679648
https://www.firstalert.com/where-to-buy.html
https://support.firstalert.com/s/article/Smoke-or-CO-Alarm-Expiration-Dates?solvvyWF=420914b9-7bd2-4e9d-86df-5dce5c679648
https://support.firstalert.com/s/article/Smoke-CO-Warranty


  

5 chirps (about 1x per minute): End-of-life (EOL) chirp 

 Cause:  
o End-of-Life Warning 

 Solution:  
o Use the Test/Silence button to hush the warning. After about 2 days, the warning will 

resume. After ~2-3 weeks, the warning cannot be silenced. 
o Replace with a new alarm as soon as possible. If it's still under warranty, return alarm to 

the manufacturer for replacement. 

   

Intermittent Chirps  

 Cause:  
o Various 

 Solution:  
o Follow single-chirp troubleshooting steps to diagnose and stop the chirp.  
o Check to ensure that your alarm is not expired.  

LED Light Indicators on First Alert Alarms 

If your detector or alarm has a blinking or steady light with no audible alarm sound, this typically 

indicates that the unit is receiving power. The color of the LED light and the blinking pattern may differ 

based on the model you own.  

 

 

Refer to the LED light chart in this article to view common First Alert models and their corresponding 

non-emergency light patterns.  

https://www.firstalert.com/where-to-buy.html
https://support.firstalert.com/s/article/Smoke-CO-Warranty
https://support.firstalert.com/s/article/Stop-beeps-or-chirps-on-a-smoke-alarm
https://support.firstalert.com/s/article/Smoke-or-CO-Alarm-Expiration-Dates?solvvyWF=420914b9-7bd2-4e9d-86df-5dce5c679648
https://support.firstalert.com/s/article/Red-or-Green-Light-on-Alarm


  

   

Note: 

In case of an emergency, your alarm will sound loudly in a 4-beep horn pattern for 
CO, and a 3-beep horn pattern for smoke. Learn more about emergency sounds. 

 

 

Understanding Your Detector's Lights 

Model Number 
Normal 

Operation* 

Low 

Battery*  

Latching Alarm 

Mode* 

Silence 

Mode* 

  *The unit is 
connected to 
its preferred 
power source 

and is not 
making any 

sounds. 

*The unit 
gives an 

audible low-
battery 

"chirp" every 
60 seconds 
or so, and 

needs fresh 
batteries.  

*A unit in a 
series of 

interconnected 
alarms is 

blinking to let 
you know it 
triggered an 

alarm.  

*The unit has 
been 

temporarily 
silenced with 

the 
Test/Silence 

button.  

0827B 

 

Intermittent 
Red LED - - 

red flash 
every 10 secs 

3120B 

 Green On 
flashes green 
every 2 secs 

flashes red 
every 2 secs 

Rapid red 
flashing 

https://support.firstalert.com/s/article/difference-between-smoke-and-CO-alarm-sounds


7010B 

 

Green On / 
red flash 1x a 
min - 

Rapid red 
flashing 

red flashes 
every 10 secs 

7020BSL 

 Green On 

Alarm 
“chirps” 1 
time every 60 
secs with 1 
Green flash 
once per 
min.  

flashes red 
every 2 secs 

red rapid 
flash 

7030BSL 

 Green On 

Alarm 
“chirps” 1 
time every 60 
secs with 1 
Green flash 
once per 
min.  

flashes red 
every 2 secs 

red rapid 
flash 



9120B 

 

Green 
On/red flash 
1x per min. 

red flash 1x a 
min 

Flashes green 
every 2 secs 

flashes red 
every 10 secs 

CO400 

 

red flash 1x 
per min. - - - 

CO605 / CO606 

 red on - - - 



CO615 

 Green on Green on - - 

P1000 / P1010 

 

LED flashes 

1x per 

minute - - - 

PR710 / P1210 

 

flashes red 
every 6 min. - - 

flashes red 
every 6 min. 



PRC710V / PC1210V 

 

green flash 
1x per min. - - 

flashes red 
every 6 min. 

PRC710 / PC1210 

 

intermittent 
green - - - 

SA340 

 

intermittent 
red - - 

red every 10 
secs 



SC7010B 

 Green on 
Green blinks 
on/off 

red flashes 
every 5 secs 

red every 10 
secs 

SC9120B 

 Green on 
Green rapid 
flashes 

red flashes 
every 5 secs red every sec 

SCO5 

 

intermittent 
red  - - Flashes red 



SCO500 

 

Green flash 
1x per min. 

Green blinks 
on/off - Flashes red 

SCO5CN 

 

intermittent 
red  - - Flashes red 

SCO7CN 

 

intermittent 
red  - - Flashes red 



ZCOMBO 

 

Green flashes 
1x per min. - - Flashes red 

1039102 

 various yellow - 
Multicolored 
flashing 

1042135 

 white yellow - green 

1042136 

 white yellow - 

green 

   



Note: 

If you don't see your detector in this article, check your manual for more 
information on your detector's light patterns.  

 

Alarm Chirps with New Battery 

Clear Residual Charge to Stop the Chirp 

If your smoke alarm is chirping even though it has a new battery, try these troubleshooting steps to 
clear out residual charge from the old battery.   

1. Remove the alarm from your ceiling or wall.  
2. Open the cover and take out the battery.   
3. Press and hold the test button for 15-30 seconds. This will fully reset the smoke alarm and drain 

any charge left inside.  
4. Insert the new battery  and close the battery compartment.  
5. Clean the unit with a microfiber cloth or a can of compressed air. Vacuum the outside with a soft 

brush attachment.  
6. Press the Test button. The test sequence will be very loud, but it tells you the alarm is working 

properly.  

 
 
Other Possible Causes of Chirps 

There are a few possible causes for your smoke alarm to keep chirping even with a new battery. 

 It might be time to buy a new detector. Check the date of manufacture printed on the back of 
your alarm to confirm it's not expired. Most alarms expire 7-10 years after the manufacture 
date. 

 It is possible that your smoke alarm “silence” button was pushed by mistake. The alarm will now 
“chirp” once a minute for up 15 minutes before resetting. 

 Other devices have similar low battery chirps or warning tones that sound like the chirp our 
alarms make. 

 Your batteries may not be fresh. If batteries are stored, especially in cold areas like refrigerators, 
they lose their charge more quickly.  Always check the freshness date on the package when 
buying new batteries. Keep plenty of replacement batteries on hand so that you are sure to 
always be protected by your smoke alarms. 

 AC interconnected alarms may chirp every 5 seconds if the interconnect wire is grounded. The 
interconnect wire should not be grounded. 

If your alarm still chirps and beeps after completing these steps, try the steps in our guide, How to 
prevent false smoke alarms . False alarms and chirps can sometimes be caused by the same underlying 
issue.  

https://support.firstalert.com/s/article/Where-to-Find-User-Manuals
https://support.firstalert.com/s/article/Battery-Replacement
https://support.firstalert.com/s/article/Find-Alarm-Model-Number-or-Date-of-Manufacture
https://support.firstalert.com/s/article/How-to-prevent-false-smoke-alarms
https://support.firstalert.com/s/article/How-to-prevent-false-smoke-alarms


How to Stop False or Nuisance Smoke Alarms 

If your smoke alarm is sounding and you’ve confirmed there isn’t an emergency, you may be dealing 
with a false or "nuisance" alarm. Fortunately, most nuisance alarms can be stopped and prevented. 
 
Learn how to silence and troubleshoot a nuisance smoke alarm. 

 
Silence and diagnose the false alarm 

Step 1: Silence your alarm 

To silence a nuisance alarm, press and hold the Test/Silence button on your unit. This will quiet the horn 
so you can find what caused the alarm. If you're not able to find the button, read our guide for more 
help: Use the Silence Button on Smoke or CO Alarms. 

 
Step 2: Review these fixes 

The steps to fix the nuisance alarm will vary depending on the cause of the alarm, whether its dust in the 
sensing chamber or a nuisance alarm caused by shower steam. 

Take a moment to review these questions to help uncover the cause of the false alarm and correct 
possible underlying issues. 
  

•    When was the unit installed? 
Check the manufacture date on the back of your unit. Alarms expire over time. If your alarm is 
older than 7-10 years, it’s time to remove the old alarm and replace it with a new one. 
  
•    Has the unit been cleaned recently? 
Check for bugs, debris, or dust in the sensing chamber. The inside of the alarm might have been 
triggered by hidden dust, dirt, or spiderwebs. Regular cleaning prevents most nuisance alarms. 
Clean the detector with a can of compressed air and your vacuum’s soft brush attachment and 
reinstall the alarm.  
  
•    Is the unit installed near a source of steam, moving air, direct sunlight, HVAC vents, or 
fluorescent lighting? 
Certain alarm locations in the home are more likely to cause nuisance alarms. Follow our smoke 
alarm placement guidelines to ensure your alarm is installed far enough away from kitchens, 
bathrooms, furnaces, or fireplaces.    
  
•    Have you experienced power issues or outages recently? 
Hardwired alarms may briefly sound when power is interrupted, then restored. Power 
interruptions are common in areas where utility companies switch grids in the early hours of the 
morning. In AC or AC/DC smoke alarms, a loose hot wire connection can also disconnect power to 
the smoke alarm. The effect is the same as a power failure. When power is restored, the units 

https://support.firstalert.com/s/article/test-silence-button-first-alert


may alarm briefly. If any of this might be the case in your home, we recommend reaching out to 
an electrician. 
 
•    If battery-operated, is the alarm installed over a junction box?  
Battery-operated alarms are not designed for junction box installation. Installing battery-
operated detectors over electrical junction boxes may cause false alarms. Try relocating the 
alarm.  
 
•    Is there an alarm malfunction? 
If you eliminated all the possible causes above and your unit is still nuisance alarming, please 
reach out to one of our consumer support representatives to assist.  
 
  

Other causes of false smoke alarms 

Here are some other conditions that can lead to false smoke alarms. 
  

•    Humidity  
Smoke alarms are susceptible to nuisance alarms when placed near a bathroom or other 
potentially high humidity area.  
 
•    HVAC vents  
Smoke alarms placed near a cold air return are more susceptible to nuisance alarms because 
dusty air can be blown through the alarm sensing chamber.   
 
•    Dusty cover or sensor   
Alarms may look clean, but dust can accumulate inside the cover, especially in newly built homes. 
Gently vacuum smoke alarms regularly using the soft brush attachment.   
 
•    Insects in the sensor   
Clean the smoke alarm with the soft brush attachment on your vacuum. 
  
•    An alarm was triggered by an alarm in another part of the home  
In a system of interconnected AC or AC/DC alarms, the unit triggering the alarm may be in 
another part of the home - smoke may be present, but you can't see it.  
 
•    Large appliances on the same circuit as the alarms  
A large current load like a vacuum cleaner on the same circuit may cause nuisance alarms.   
 
•    Direct sunlight on the alarm 
Bright sunlight in the chamber could interfere with photoelectric alarm sensors and cause 
nuisance alarms. If this happens, we recommend moving the location of the alarm.  
 
•    When heating is turned on for first use in new homes  
Oil and residue are present on and in furnaces and ductwork from the factory to protect the 
metal surfaces. When the heat is turned on, this can cause smoke to be emitted temporarily and 



set off smoke alarms.  
 
Dirt, drywall dust, and construction debris are often present in ductwork. The winter season’s 
first use of the furnace can cause fine particles to be blown through the house possibly causing 
nuisance alarms. Nuisance alarms tend to increase during the fall.  

 
 
Guidelines for smoke alarm placement 

If nuisance alarms continue, you may need to relocate your alarm.   
 
Here are some guidelines for placement.   

•    At least 20 feet away from heaters and ovens.   
Install smoke alarms at least 20 feet from appliances like heaters and ovens, which produce 
combustion particles. In areas where a 20-foot (6 meter) distance is not possible – in modular, 
mobile, or smaller homes, for example – it is recommended the smoke alarm be placed as far 
from these fuel-burning sources as possible.  
 
•    At least 10 feet away from high-humidity areas like showers, bathrooms, and laundry 
rooms.  
 
•    At least 3 away feet from vents, ceiling fans, or light fixtures.  

 
Learn more in our guide, Proper Placement for Alarms .  

Silence Smoke or CO Alarms 

 

If your First Alert alarm is sounding and it’s not an emergency, use the Silence button. Silencing quiets 

the alarm for a few minutes so you can identify the source of the unwanted alarm. For example, if 

someone in the house accidentally burned a piece of toast, you can silence the alarm and open a few 

windows while the smoke clears.   

   

Note: 

The Silence button does not disable the unit. It makes it temporarily less sensitive 

to smoke. If smoke around the unit is dense enough to suggest a dangerous 

situation, the unit will stay in alarm or may re-alarm. If you do not know the 

source of the smoke, do not assume it is an unwanted alarm. Not responding to an 

alarm can result in property loss, injury, or death. If the unit will not silence and no 

heavy smoke is present, or if it stays in silence mode, it should be replaced 

immediately. 

   

https://support.firstalert.com/s/article/Proper-placement-for-smoke-alarms-CO-alarms-and-fire-extinguishers


Locate the Test/Silence button 

Refer to the chart to find the location of the Silence button on common detector models.    

Model Number Silence Button Location 

0827B 

 
  

Button below the First Alert logo  

  

3120B 

 
  

Top of alarm, above First Alert logo  

  

7010B 

 
  

Top of alarm, above First Alert logo 



7020BSL 

 
  

On the edge of the alarm, to the left of the First Alert logo  

  

7030BSL 

 
  

On the edge of the alarm, to the left of the First Alert logo 

9120B 

 
  

Button underneath First Alert logo 



CO400 

 
  

Front of alarm, in the center 

CO605 

 
  

Front of alarm, in the center 

CO615 

 
  

Below the digital display, on the left 



P1010 Atom / Micro Alarm 

 

Button on side of alarm 

PR710 / P1210 

 
  

Rectangular button to the left of the First Alert logo 

PRC710V / PC1210V 

 
  

Rectangular button to the left of the First Alert logo 



PRC710 / PC1210 

 
  

Rectangular button to the left of the First Alert logo 

SA340 

 
  

Button below the First Alert logo 

SC7010B 

 
  

Top of alarm, above First Alert logo 



SC9120B 

 
  

Button below the First Alert logo 

SCO5 

 
  

Top of alarm, above First Alert logo   

SCO500 

 
  

Top of alarm, above First Alert logo  



SCO5CN 

 
  

Top of alarm, above First Alert logo  

SCO7CN 

 

Top of alarm, above First Alert logo  

ZCOMBO or ZSMOKE 

 
  

Top of alarm, above First Alert logo  



1039102 

 
 
  

Bottom edge of alarm (beneath the Onelink logo) 

1042135 or 1042136 

 
  

Central "Onelink" button on the face of the alarm 

   

Note: 

If your model is not listed here, check your product's User's Manual for more 
information on how to silence your alarm.  
Where to Find User Manuals 

 

Need more help? 

If you continue to experience problems with false alarms after troubleshooting, please email 
our Consumer Support team for help or give us a call. 

1-800-323-9005 
Mon-Fri (7am - 7pm CST) 
Sat-Sun (8am - 6pm CST) 

 

https://support.firstalert.com/s/article/Where-to-Find-User-Manuals
https://support.firstalert.com/s/contactsupport
https://support.firstalert.com/s/contactsupport
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