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FREQUENTLY ASKED QUESTIONS: 
 
 
WHEN ARE YOU GOING TO HAVE PROMO SALE? 
We usually send out promo notifications to our customers especially when we have a newly launched product. We let customers 
take advantage of discounts during promotion period. 
 
How TO BE PART of the Bago VIP Club? 
Simply sign up and register your email address. Once registered, you are in for surprises, be updated for current promotions and 
receive free premium gifts. 
 
What is 100% Satisfaction guarantee? 
We offer 30 Days Money Back Guarantee-No Questions Asked. Right now, you can have a chance to extend your product warranty 
up to three years. Simply contact us and we’ll let you know how to register your product for an extended warranty. 
 
CAN I RETURN PRODUCTS I GOT ON PROMO/SALE? 
We will refund the amount paid and our customer may or may not return the item ONLY in the event that the item received was 
damaged.  
 
I ENTERED A WRONG SHIPPING ADDRESS; CAN I STILL GET A REPLACEMENT?  
We cannot take responsibility if a wrong shipping information or incorrect address entered. Unless the item was returned back to 
our warehouse, we will consider sending replacement or process a refund.  
 
CAN I STILL CANCEL MY ORDER? 
You may cancel your order any time before the order is processed. Once the order is shipped, a shipping confirmation that 
contains tracking information will be emailed to you. Once a product is shipped, the Return and Exchange Policy will apply. 
 
WHAT IS YOUR POLICY ON REFUNDS AND REPLACEMENTS?  
Even though we are confident you'd love our products, we understand that common wear and tear or some damages out of 
reasonable use may also happen. We allow a year from the time of purchase to return the item for a replacement or a refund if 
the damage proves to affect the overall usability of the item. You can have a chance to extend your product warranty up to three 
years. Simply contact us and we’ll let you know how to register your product for an extended warranty. 
 
My shipping address is different from my billing address, what do I do? 
For billing issues, please contact Amazon directly through your Amazon account or through the Contact Us link found on any 
Amazon.com Help page: HERE  
 
What is the material used for the fabric of the pack? 
Durable Honeycomb Rip Stop which resists wear and tear and cleans easily.  The rip-stop design can provide extra protection to 
help ensure that your pack will not disintegrate in front of you. The fabric is also water resistant. Light shower, light rain and liquid, 
the fabric will repel it. 
 
HOW DO I WASH MY FOLDABLE BACKPACK/DUFFLE BAG? 
It is recommended to clean it in by hand washing them and simply hang it to dry. Do not bleach, dry wash or iron them. Do not put 
them in the dryer machine. 
 
HOW DO I UNFOLD THIS BACKPACK? 
When opening the bag from his folded form, you need to remember to flip the inside of the pocket itself, where the entire bag 
was folded in, outside. That way it transforms to the small inner pocket of the folding bag. Also, when folding the bag back, you 
need to turn the inner pocket again so it would keep the bag in and be able to close the zipper.  
 
FOR ALL OTHER Questions or concerns about Bago products, orders or shipping: 
Please contact us directly through these: contact@bagotravelbags.com  

http://www.amazon.com/contact-us/

