
 
 

 
 

 

So, It's Not an Air Conditioner, Right? – HAVAI AIR COOLERS – WHAT TO EXPECT? 

Correct! HAVAI Air Coolers don't rely on heavy compressors or refrigerant gas to lower air 

temperatures, nor do they spray mist. Instead, the portable air coolers moderately reduce 

heat through evaporating water vapour into the air. HAVAI Air Coolers work most 

effectively in hot, dry climates. Much like a breeze flowing across a lake or the refreshing 

cool air you feel near a waterfall, HAVAI Air Coolers release a comfortable, cool breeze with 

the natural process of water evaporation. When warm air is drawn into the air cooler, the 

air is filtered through a wet honeycomb cooling medium, which absorbs heat and naturally 

cools and humidifies the air. 

 

 

 

 



How do HAVAI Air Coolers Work? 

HAVAI Air Coolers are constructed with three central components: a blower, a pump 

system to circulate water and a honeycomb-shaped absorbent panel/ panels. The blower 

draws in warm air through the wet honeycomb media; evaporation converts the moisture 

into water vapour; and then cooler, more humid air flows out on the other side. When 

using an evaporative air cooler, ventilate. Open a window, or keep a door ajar, to expel 

over-humidity and allow for circulation of fresh, dry air. Also, be aware that the honeycomb 

media may have a distinct odour when first used, which will dissipate after a couple hours. 

 

Warranty Policy: All our Air Coolers come with a 1 year Warranty on the Electrical 

Components of the Air Cooler. What that means is the Main Motor, Pump and the Swing 

Motor of your Air Cooler are covered for 1 year and will be replaced absolutely free of cost 

from our end within the warranty period. All you need to do is contact us with the video of 

the issue on our Whatsapp Service Number – 9819991318 and we shall get back to you. 

Post 1 year we shall continue to provide service and spares to the appliance at a cost. 

 

How does the HAVAI Air Cooler Work: 

It is really simple to get them working you really need to just plug and play keeping the 

following in mind  

1. The first thing you do is fill water in the tank. This needs to be done before the 

Air Cooler is switched ON 

2. Once you have filled the Water in the tank then put the powercord in the 

socket and switch it ON 

3. Then put the knob on PUMP/COOL this will make the pump ON and will ensure 

the honeycomb to get wet 

4. Once the Pads are wet put the other knob ON – High/Med or Low Speed as you 

desire – BANG AND THE AIR COOLER IS ON FOR YOU TO ENJOY 

 

ALWAYS ENSURE THE AIR COOLER IS IN A VENTILATED ROOM WITH A WINDOW AND ITS 

BACK SHOULD NOT BE STUCK TO A WALL TO ENSURE PROPER CIRCULATION 

 

Product Care Instructions: 

1. The Pump should be switched on only when there is water in the tank 

2. The Air Cooler must be used in a place with ventilation always for good results  

3. The Honeycomb must be cleaned after every season of use to ensure good cooling 

and a long life and they must be replaced for new ones in every 3 seasons. 

4. When not in use the Air Cooler water must be drained completely to avoid any 

bacterial growth 

 

 

 



How to get in touch with our service team? 

Just drop us a message on Whatsapp! It is that simple honestly. If you face any hassle with 

your HAVAI Appliance then we are here to make your life easy do the following and be rest 

assured of a solution in no time  

1. Whatsapp the issue on +91 9819991318 

2. Send us pictures as well and videos that would be best  

3. Message us the Order ID  - The Amazon Order Id is what you need to provide and it is 

mentioned on your Amazon App 

That’s it you are done and leave the rest to us.   
 

 

 

 

 

 

 

 

 

 

 

 

 

 


