
Wigzi‰, LLC wants you to have a fun and safe walk 
with your dogs. Before use, it is very important to 

read all instructions and warnings on both sides of this 
document.

 
This retractable leash is more complex than traditional 

non-retractable leashes, and Wigzi‰, LLC has 
published this information to protect people and 

dogs from injury resulting from misuse.
Always follow all instructions listed in this 
booklet. Wigzi‰, LLC is not responsible for 

injuries resulting from misuse. Please 
keep this booklet for future 

reference.

SPECIAL 
PRECAUTIONS

AND DIRECTIONS• Anyone who uses this retractable leash must read all 
of the instructions and warnings before use. Please read all 

information on all sides of this document before use.
• This retractable leash is more complex than traditional 

non-retractable leashes, and Wigzi‰, LLC has published this 
information to protect people and dogs from injury and misuse.

• Only use this leash with dogs that do not exceed the weight 
limit listed on the leash packaging.

• Always follow the directions listed in this booklet.
• Be sure to use your Dual Doggie Retractable Leash as 
intended, and never attach anything to the leash casing 

or leash at any time. 
•Never exceed two dogs on one Dual Doggie 

lead at any time.
•The Dual Doggie Retractable

leash 

SPECIAL 
PRECAUTIONS

WHO CAN USE THIS LEASH?

should not be used with 
only one dog, as the cord not in use 

may cause injury. 
• Do not allow use with small children.

• Any minor who uses this leash must first be sure 
they can control their dog and have read all Special 

Precautions and Directions.

Be sure to use your Wigzi‰ Dual Doggie Retractable Leash as 
intended. The Wigzi‰ Dual Doggie Retractable Leash is intend-

ed for use with two dogs. Never exceed two dogs on one Dual 
Doggie leash at any time. Do not use this leash with only one 

dog as the unused cord could cause injury.
Never use more than one Wigzi‰ Dual Doggie 
Retractable Leash at a time. Do not exceed the 
weight limit of each line indicated on the leash 

packaging. Never attach anything to the 
leash casing or leash cord at any 

time.

IS THIS LEASH RIGHT FOR 
YOU AND YOUR DOG?

Do not 
allow small children to 

use the leash. Users under 18 must 
be able to control the dog and have read 

all Special Precautions and Instructions prior 
to use. It is recommended children be supervised by 

an adult while walking with this leash. Do not use this 
leash with a disobedient or uncontrollable dog, as they are 
more likely to wrap the leash around people or to run off at 

high speeds.
Note: Pay attention to your dogs at all times. Dogs can still pull 

on the leash even after the handler has stopped the leash with the 
brake lock. Even small dogs can pull hard enough to injure you, 
as the length of the leash allows dogs to run and build up speed. 

If your dog is at a full sprint and comes to the end of the line, 
the jerk on your leash can cause you to fall or hurt your arm.

booklet for future reference.

The Wigzi‰ Dual Doggie Retractable 
Leash is designed to give 

your dogs 

more 
freedom while on a 

leash. You can use the retractable 
leash anywhere you would normally go 

with your dogs, but it is important to consider 
your surroundings. For example, if you go to the vet, 

groomer or any other crowded place, your dogs must be 
fully under your control and the leash must be fully retract-
ed and the brakes locked. (Please refer to the section “Injury 

to Bystanders”). You may want to consider using a Wigzi‰ Stan-
dard Non- Retractable Dual Doggie leash in these and similar 

circumstances.Follow the “Directions” section in this pamphlet. 
 Never attach more than one dog to each leash lead.  

 

Avoid contact with the Wigzi® Dual Doggie Retractable 
Leash and never let it wrap around any part of your body. 

If the leash cord touches across your skin, it can cause 
abrasions (like a rope burn) or severe cuts. Cuts and 

burns are more likely if the leash cord wraps 
around any part of the body.

Do not allow slack to build up in the leash – you or a bystander 
could get tangled in the slack and risk injury. Do not touch the 
leash cord if it wraps around you. To disentangle yourself, turn 
around until the leash cord is free from your body, or pass the 
handle from one hand to the other to unwrap yourself. (Refer 

to the section “Finger Amputation and Fractures”) Wear 
gloves, long sleeves and pants to protect your fingers, 

arms and legs, and to further reduce the risk of 
cuts and burns.

Do not touch the leash cord. Contact with the leash cord 
can cause injury, incluing finger fractures and amputation. 
Never let the leash cord wrap around fingers or hands; even 
a small dog can yank hard enough on the leash to amputate 

fingers and/or break bones. Never let the leash cord wrap around 
any rings or other jewelry worn on hands and wrists, as the leash 

cord may wrap around these objects and cause fractures and/
or amputations. Never hold the leash cord for any reason; if the 
leash cord gets caught on shrubbery or other objects, make sure 

the dog is fully under control before untangling.

Before attaching the Wigzi‰ Dual Doggie 
Retractable Leash to your dogs’ collars, inspect both the 

leash and the collars to make sure they are in good condi-
tion. If the leash or dog collar break during use, the leash cord 
can recoil back strongly enough to cause damage to the face 

and eyes; this can occur even with the lock engaged if the leash 
is under enough tension. A broken leash cord or collar can result 

in broken teeth, eye damage, cuts, abrasions, and bruises.

• The Dual Doggie is a retractable 
leash which will give your dogs more 

room to run freely. This also allows your dog 
to gain speed, enabling the dog to pull you harder, 

which could result in falling to the ground.
• Watch your dogs at all times. If your dog is at a full sprint 
and comes to the end of the line, the jerk on your leash can 

cause you to fall or hurt your arm.

Do not use the Wigzi‰ Dual Doggie Retractable 
Leash while riding a bicycle, using roller blades, 

or operating any type of transportation or 
machinery. The leash is intended for 

use only while walking or 
running.

CUTS AND BURNS

FINGER AMPUTATION 
AND FRACTURES

EYE AND FACE 
INJURIES

FALLS

CONSIDER YOUR ROUTE 
AND DESTINATION

USE THIS LEASH 
ONLY AS INTENDED

Example of collar breaking

Example of collar breaking 
and leash recoiling

Never let the leash wrap 
around any part of your body.



 Other people and other animals, can also suffer from all the 
potential injuries listed in this pamphlet, including tripping and 

being burnt or cut by the leash cord if it comes into contact 
with bystanders, or if it wraps around any part of a 

bystander’s body. 
Always be on the lookout for bystanders, who may 

not be aware of the leash. Be sure your dogs are 
under your control at all times.  When around 

bystanders, make sure the leash cord is 
short enough to keep your dogs 

by your side 

and in control with the 
brake locks engaged. Do not use 

this leash around small children, even 
those in strollers. In the event either leash 

cord comes into contact with a bystander, or wraps 
around a bystander, tell the bystander not to touch the 

cord; control your dog and do not touch the leash cord if 
the dog can still exert tension in the cord.

Before each use, thoroughly inspect both your dog’s collar 
and the Wigzi‰ Dual Doggie Retractable Leash to 
ensure that all parts are in working order and not 

damaged in any way.
Attach the hook of the leash to the 

D-ring of your dog’s collar only. 
Never attach it 

INJURIES TO BYSTANDERS

INNOVATIVE LEASHES

to your 
dog’s ID tag ring. At 

the beginning of each walk, make 
sure that each leash hook is fully closed 

and securely attached to the collar D-ring of 
each dog.

Attach the hook of the leash to the D-ring of your dog’s collar. 
Never attach it to your dog’s ID tag ring. That ring is not 

strong and will break.

Make sure that the hook is fully closed and securely 
attached to the collar D-ring.  Do this for each 

dog at the beginning of each walk.

Make sure your leash is fully retracted and your 
dogs are under control before you detach the leads.

Before each use, thoroughly inspect your Dual Doggie and 
your pet’s collar to ensure that all parts are in working order 

and not damaged in any way. Read all Dual Doggie instructions 
and warnings and refer to diagrams.

1. Hold your Wigzi‰Dual Doggie Retractable Leash by the 
handle on the casing; never hold the leash cord.

 
2. To stop both your dogs immediately, push both brake 

locks on the top of the leash casing down completely.
 

3. To lock just one leash cord, look to see 
the color of the dog’s leash, which 

will correspond to one 

of the 
buttons on the top of 

the leash case. Press fully down on 
the button that matches the color of the 

leash. You now have one dog locked while the 
other dog has free range. The leash will still spin to 

prevent entanglement while locked.
 

4. To unlock either brake lock, press down on the forward 
most button of the corresponding color. The brake lock will 

release.
 
6. To reel either dog in closer to you, move your arm toward your 
dog and push the brake lock button down to stop the reel; pull 
the dog closer to you with care. At this time, release the lock, 
and repeat until your dog or both dogs are at the desired 
distance.

 
7. To remove the Dual Doggie retractable leash from 

either dog, have the dog under control and the
leash cord fully retracted inside the casing; 

the leash can now be safely removed.

Use a damp cloth to clean the leash case only. Do not 
get the leash cord wet.  Store your leash out of the reach of 
children and pets. We want you to have a long lasting leash 

and maintain the safety of pets and people.

If the leash cord gets wet, extend the cord to its full length and 
use the lock button to keep the cord outside the casing. Dry 
the cord in a safe place where it will not come into contact 

with children or pets for 24 hours. When the cord is 
fully dry, secure the metal hook and slowly retract 

the tape back inside the casing, as the fully 
extended leash cord could snap back 

quickly and cause injury.

INSPECT LEASH AND 
COLLAR BEFORE USE

ATTACHING THE LEASH
DISCONNECTING

 THE LEASH

WHAT TO DO IF
THE CORD GETS WETUSING THE LEASH

BEFORE USE

CLEANING AND STORING 
YOUR DUAL DOGGIE LEASH

This Wigzi‰ Dual Doggie Retractable 
Leash is warranted to the original owner against 

manufacturing defects in materials and 
workmanship for the lifetime of the product. Wigzi‰ Dual 

Doggie Retractable Leash products are covered by a one year 
warranty that protects the original owner against manufacturing 

defects in materials. Warranty is effective from the date of purchase on 
your receipt. Please keep your receipt to use the warranty. If the Wigzi‰ 

Dual Doggie Retractable Leash fails due to a manufacturing defect, we will 
repair or replace the product without charge, to be determined at our discre-
tion. Only original, unaltered, and unmodified materials and workmanship 
are covered by this policy. This warranty does not cover damage caused by 

accident, improper care, negligence, normal wear and tear, or the natural 
breakdown of colors and materials over extended time and use. Leashes 

that have been chewed void the warranty. Damage not covered under 
warranty may be repaired for a reasonable rate and a fee will be 

charged for return shipping.

DIRECTIONS

WIGZI‰, LLC
1655 N Fort Myer Dr #700

Arlington, VA 22209
info@wigzi.com 

1-888-MY-WIGZI

Visit
www.wigzi.com

for more great products!
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