
How do I check the connection quality between Lyra nodes? 

The Lyra system will automatically find the best route of connection between nodes. The 

amount and color of the line shown on the Network Map indicates the current connection 

quality. 

 3 green lines: Indicates the connection quality between nodes is great. 

 2 green/yellow lines: Indicates the connection quality between nodes is still good. 

 1 yellow line: Indicates the connection quality between nodes is fair, but it would be 

better to move the 2 nodes at the ends of the yellow line closer to each other. 

 



How to update the firmware on the Lyra system? 

1. In the Lyra app, go to Settings. 

2. Click “Firmware update” and the app will check if new firmware is available. 

3. If new firmware is found, apply the settings. It will take about 3~5 minutes for the firmware 

update to complete. 

4. Once all Lyra nodes show a “Solid blue” light, the update process is now completed. 

 

How to manually assign DNS to a Lyra network? 

1. In the Lyra app, go to Settings. 

2. Click “DNS Settings”. 

3. Toggle on the DNS settings and enter the DNS IP address. 

4. Click “OK” to apply the settings. 

5. After applying DNS, the Internet connection will restart after a few seconds. 



 

How to use “WiFi block list” on Lyra to block unknown devices from connecting to your WiFi 

network? 

The WiFi block list is used to restrict unknown devices from connecting to your Wi-Fi network. 

1. In the Lyra app, go to Settings. 

2. Click “Wi-Fi Block List”. 

3. Click “+” on the top-right corner. 

4. Select the devices that you want to block. 

5. Click the Save icon. 

6. It will take 2~3 minutes to finalize all settings to every node, please wait until all nodes turn to 

“solid blue”. 



 

How to enable guest WiFi on the Lyra system? 

1. In the Lyra app, click on the navigation drawer on top-left corner. 

2. Click “Guest Access”. 

3. Then click “Set Guest Access” -> By enabling this feature, you can choose how much time 

you want to share the Wi-Fi with this guest.  

4.  All Lyra nodes will create the same guest Wi-Fi settings. 

5.  Wait until all LEDs on nodes turn back to “solid blue”, then you can use the guest Wi-Fi and 

share the guest Wi-Fi now. 



 

How to add a Lyra node to the current Lyra WiFi network? 

  

1. Power ON the next Lyra device and wait until it turns to the solid white light. 

2. Make sure your phone is connected to your existing Lyra Wi-Fi network, then open the Lyra 

app. 

3. Click “+” at the top-right corner then select “Add Lyra to current network”. 

4. Follow the steps to add the next Lyra node. 

5. To ensure proper WiFi coverage, please do not put the secondary node too far away from the 

main node. 



 

How to use QR code to share WiFi? 

When your device is using iOS11 or later, or Android 7.0 or later, you can use your device's 

camera to capture the QR code generated and shared from the Lyra app. Then, your phone will 

automatically connect to the shared Wi-Fi. This is a very easy way to share your WiFi with your 

friends without the need to give them the password. 

1. In the Lyra app, scroll down the page to find Easy Wi-Fi sharing. 

2. Click “QR code”. 

3. The QR code will automatically generate.  

4. Tell your friends to use their phones to scan and capture this QR code shown on your phone 

and they will automatically connect to the Wi-Fi network. 



 

How to disable LED lights of Lyra? 

1. Make sure your mobile device is connected to the Lyra network. 

2. Make sure all the Lyra nodes are properly connected  (means nodes are not showing red, 

orange, or yellow lights). Note that only the LED lights of offline node(s) cannot be changed. 

3. Tap “Settings” in the left column of the Lyra app. 

4. Tap “LED Settings” to turn on/off the LED lights of all Lyra nodes. 



 

How to judge the current status of Lyra from LED color? 

  

Please refer to the table below for detailed definitions of LED colors : 

  Status Bluetooth LED Color Flashing 

General 

Booting up   

breathing 

with various 

colors 

N 

Boot up complete (Bluetooth not connected 

with app) 
ON White N 

Boot up complete(Bluetooth connected with 

app) 
ON White Y 

Reset start (press Reset button for 5 sec., 

wait for Orange blinking then release) 
  Orange Y 

Rescue mode   Purple N 

Credential info (SSID/password/admin 

username and password)synchronizing with 

other Lyra 

  Green Y 



Primary Lyra 

only 

(the Lyra connecting to modem)   

Primary: Boot up complete and can connect 

to Internet 
  Light Cyan N 

Primary: Boot up complete and Internet failed   Orange N 

2nd Lyra only 

(After Lyra is 

added in the 

network) 

(the Lyra connecting to the Primary node)   

Boot up complete (but connection lost to 

primary Lyra) 
  Red N 

Boot up complete and connected to the Lyra 

network 
  Light Cyan N 

After setting up with app, when applying 

settings, it will try to connect to the Lyra 

network 

  

breathing 

with various 

colors 

N 

Ethernet backhaul 

(When using wired connection to connect 

previous Lyra device) 

  Green N 

  

Pairing Behavior LED 

Lyra in the network 

Pairing Triggers Blink in Green 

Pairing connection 

failed 
Back to previous status 

Pairing connected 

successfully 
Back to previous status 

 Lyra wishes to be added to 

the network 

Pairing Triggers Blink in Green 

Pairing connection 

failed 
Back to previous status 

Pairing connected 

successfully 

Breathing with various colors 

(synchronizing settings) 

 


