
What are the System Requirements?
Minimum System Requirements

      Windows® 10 recommended, Windows 8.x, Windows 7, 
      64-bit only
      Intel Core i3 or AMD A4 3.0 GHz or higher
      4 GB or higher
      DirectX® 9, 10 or 11 compatible graphics card with 
      512 MB memory minimum and minimum resolution 
      of 1024 x 768
      Functionality beyond editing of material captured 
      using the Dazzle DVD Recorder device may require 
      additional system requirements

Accessories
      DVD burner for creating DVDs 

Hardware Specifications
     Video inputs: Composite Video (RCA or S-Video (mini-DIN)
     Audio Inputs: Stereo Audio (RCA)
     PC connection: Hi-Speed USB 2.0 or better

Software Specifications
     Capture from any video source with composite (RCA) 
     or S-Video output

Output Format
     DVD (DVD-R, DVD RW, DVD+R, DVD+RW, dual layer)
     H.264 AVC

Supported Languages
     Czech, Danish, Dutch, English, Finnish, French, German, 
     Italian, Japanese, Polish, Russian, Spanish and Swedish

Is Dazzle DVD Recorder HD compatible with 
Windows 10?
Yes, Dazzle DVD Recorder HD is compatible with 64-bit 
versions of Windows 10.

How do I check if my system is 64-bit?
You can tell if you have a 32- or 64-bit system by right- 
clicking on My Computer, then selecting Properties. It will 
be listed in System Type.

Is an active internet connection required to use 
the product?
An internet connection is required for product installation, 
registration, product updates, and some features. It is not 
required to run the software.

How do I install Pinnacle Studio for Dazzle?  
      1. Plug your Dazzle DVD Recorder device into a USB 
          port on your computer.
      2. Insert the Pinnacle Studio for Dazzle disc into the DVD 
          drive on your computer. The Installation Manager will 
          automatically start on most systems when the disc is 
          inserted. If it does not launch automatically on your 
          computer, please locate and run the file “Welcome.exe” 
          in the root directory of the DVD.

      3. You will be prompted to activate and register 
          your product.
      4. Follow the on-screen instructions to install the program 
          software. Once the installation process is complete, 
          you can start Pinnacle Studio for Dazzle by double-
          clicking the icon on your desktop.

Note: An internet connection is required for product 
installation and updates. Windows may ask for your permis-
sion during various steps of the installation process. Please 
grant permissions when requested so that the installation 
can be completed.

Do I need a serial key? 
A serial key is not required to install the product. The Dazzle 
DVD Recorder device acts as your serial key. Please ensure 
you plug it in before starting the installation process.

What’s included in the box?  
Your purchase of Dazzle DVD Recorder 
HD includes:

      Dazzle DVD Recorder device 
      Pinnacle Studio for Dazzle software disc 
      Getting Started Guide

Frequently Asked Questions

Support & Resources
How do I contact customer support?
If you need assistance, please reach out to 
the Pinnacle Customer Support team using 
the contact information provided below.

Installation

Pinnacle Support 

corelhelp@corel.com 

1-877-582-6735

Where can I get additional information and support?  
The answers to common questions about the product 
can be found in this FAQ document. If you can’t find the 
answers you are looking for, check out these additional 
resources to learn more:

      Getting Started Guide | Printed step-by-step installation 
      instructions are provided with your purchase.

      Knowledgebase |  Connect with other users to ask 
      questions, get tips and tricks, and browse additional FAQ.

      In-Product Help | There is an abundance of information 
      available to you while using the product. To get help for 
      the activity you are currently working on, click the help 
      button. Use the Help menu to access the full Help guide.

https://www.pinnaclesys.com/en/about/company/contact/
mailto:corelhelp@corel.com
https://support.corel.com/hc/en-us/sections/203724528-Dazzle-
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     Connecting cables | An RCA or S-Video cable, and audio 
     cables are required to connect your devices to the Dazzle 
     DVD Recorder device. These cables should have been 
     supplied with your video source.
     DVDs | If you wish to burn your converted files to disc, 
     you will need to purchase discs. Alternatively, you can just 
     convert your files to digital formats and choose to burn 
     them to disc at a later date.

How do I connect the Dazzle DVD Recorder device 
to my DVD player?
     Step One | Connect the video output on your VCR to the 
     matching video input on your Dazzle DVD Recorder device 
     using an RCA or S-Video Cable. If your VCR has a yellow 
     RCA video output, use an RCA cable to connect it to the 
     matching yellow RCA video input on the Dazzle DVD 
     Recorder device. If your VCR has an S-Video output, use an 
     S-Video cable to connect it to the matching S-Video input 
     on the Dazzle DVD Recorder device. When possible, we 
     recommend using S-Video for higher quality.

     Step Two | Connect the red and white RCA composite audio 
     outputs on your VCR to the red and white inputs on your 
     Dazzle DVD Recorder using audio cables.

     Step Three | Plug in the Dazzle DVD Recorder device to a 
     USB port on your PC.

Note: An RCA or S-Video cable and audio cables should 
have come with your VCR. These cables are not included 
with Dazzle DVD Recorder. If you have a combination VCR/
DVD player, the S-Video connector may only work with the 
playback of DVDs, not VCR tapes, and an RCA composite 
cable will be required.

How do I connect the Dazzle DVD Recorder device 
to my analog camcorder? 
Plug your Dazzle DVD Recorder device into a USB port on 
your computer. Using an RCA or S-Video cable and audio 
cables, attach your camcorder’s video and audio outputs to 
the matching jacks on the Dazzle DVD Recorder device. 
Launch the software to begin capturing video.

Note: RCA, S-Video and audio cables are not included. 
 
How do I connect my audio device to my computer?
Connect the Dazzle DVD Recorder device to a USB port 
on your computer. Connect the audio player to the large 
two-prong audio plug using the audio cables supplied with 
your player. (The audio cables needed to connect your 
audio system to the Dazzle DVD Recorder are not included.)

     Dazzle DVD Recorder device (Included) | Captures the video 
     from connected devices and converts it to a digital format.
     Pinnacle Studio for Dazzle software (Included) | Installed 
     with the latest software updates. No serial key required.
     Media to be converted | A VCR is required to convert VHS 
     tapes. Video and audio can also be captured from a camcor-
     der, DVD player, game system or other analog sources, if they 
     have matching jacks to the Dazzle DVD Recorder device.

Frequently Asked Questions

Connecting Devices
What do I need to start converting?
To begin converting your old videos with Dazzle DVD Recorder HD, you will need:
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Connect the Dazzle DVD Recorder device to a USB port 
on your computer. Connect the audio player to the large 
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      1. Ensure your source player (VCR, camcorder or DVD player) is functioning properly.

      2. Check that your DVDs or heads of the VHS tapes are clean. 

      3. Watch the DVDs or VHS tapes you plan to convert to measure starting quality and check for distortion.

      4. Check that your drivers are up to date.

      5. Ensure the latest software updates are installed.

Pre-Launch Checklist
Best practices before you begin your video capture: 

Frequently Asked Questions



To check the input recording levels:
If the audio levels are set too high, the sound will show all 
the way into the red zone at the end. If the audio levels are 
set correctly, the audio will fall into the normal range of 
yellow to green, like this:

To check your audio input level in the Windows 
Recording Mixer Properties:
Right-click the speaker icon, next to your clock. Select Open 
Sound Settings.

Once you are in the Sound Settings window, select Line - 
Dazzle DVD Recorder from the drop-down under Input. 

Dropped frames/Video glitches
Dropped frames in your captured video usually occurs when 
your system is outdated, there is a problem with your source 
media, or there is an issue in the connection to the device. 

When your player hits a damaged section of your VHS tape or 
DVD, Dazzle will lose the video source and immediately begin 
trying to reconnect to the feed. The frame or frames at and 
immediately following the damaged section may be dropped. 
To minimize unexpected dropped frames, watch your original 
files ahead of time to check for damage. 

The Dazzle DVD Recorder device may lose its connection to 
the video source when a connection cable was bumped or 
moved during the transfer, causing it to lose the video feed. 
The frame or frames immediately following the interruption 
to the connection may be dropped. The Dazzle DVD Recorder 
device will immediately begin trying to reconnect to minimize 
the dropped frames. Ensure your cables are securely connect-
ed to prevent this.

If neither of these solutions fixes the issue, the problem 
may be related to your specific system or media. In this case, 
please contact Pinnacle Customer Support so they can provide 
advice based on your system and specific circumstances.

Video and audio not synchronized
Here are a few common causes that could result in your 
captured audio and video being out of sync: 
     Your source media is damaged or poor quality. The 
     quality and synchronization of a capture can never be 
     better than the original – check your original media for 
     audio or video problems.
     Some older hard drives don't support a sustained data 
     rate that can handle capturing at an appropriate rate to 
     maintain audio-video sync. This is uncommon. 
     Some PC chipsets are known to have issues with latency 
     when capturing audio. 
     Your media player may be the reason the video and audio 
     do not match – this is common with Windows Media Player. 
     Check if this is the case by opening your captured video in 
     a different media player or burning the file to disc to see if 
     this resolves the synchronization problem.

If you are unable to determine the cause of your synchro-
nization problem, please contact the Pinnacle Customer 
Support team so they can assist based on your system and 
specific circumstances.

Additional Questions
Still can't find the answer you’re looking for? Our product 
experts would be happy to assist you. Please reach out to 
the Pinnacle Customer Support team using the contact 
information provided below.

On occasion, a VCR might lose tracking on the tape. The result 
will be scrambled video, discoloration, video distortion, etc. 
When this happens, Dazzle DVD Recorder will lose track of 
the video frame resulting in a "No Video Signal".

A common way to adjust tracking on your VCR is to press 
the Channel UP or DOWN controls, either on the VCR or on 
its remote control. If this does not resolve the issue, please 
consult with your VCR's owner's manual for information on 
adjusting the tracking.

Audio distortion
Distorted audio, when capturing from VHS to the computer 
and/or DVD, can be caused by a number of factors. The audio 
could have been distorted at the time it was recorded to VHS. 
In other cases, it can happen because the recording input 
levels are set too high in the Dazzle DVD Recorder settings.

If the audio is still distorted after you adjust the Recording 
level, check your audio input level in the Windows Record-
ing Mixer Properties. Once you are in the Recording devices 
window, select the Recording tab, then double click on Line 
– Dazzle DVD Recorder. Next, click the Levels tab. Adjust 
your Line level slider until the distortion clears up. Once you 
are satisfied with the audio level, click Apply then click OK.

If you observe audio distortion in your import preview, it 
might improve within a few seconds. Often this distortion 
is only in the preview, and will not exist in the captured file. 
For best results, start the source playback (e.g. VHS player) 
a few seconds before the section that you want to capture.

Low-quality video
VHS tapes are generally recorded at a lower quality than 
we have come to expect in the age of digital video, and they 
degrade over time. Dazzle DVD Recorder will faithfully trans-
fer your video. Pinnacle Studio for Dazzle includes some tools 
to sharpen, denoise and improve the quality of captured 
video, but it cannot improve videos beyond the quality of 
the video as it was originally captured on the tape. 

The resulting video quality of the DVD will depend entirely 
on the quality of the source material. Low quality VHS video 
cannot be converted to high quality video by transferring it 
to a DVD disc.

Video input not detected
This typically occurs when your VCR is not properly hooked 
up to the Dazzle DVD Recorder device. 

If you are using RCA cables to connect your VCR or DVD 
player to the Dazzle DVD Recorder device, make sure the 
cables are connected to the correct jacks on both your player 
and your Dazzle DVD Recorder device with the matching 
colors. The yellow RCA composite cable for video should be 
connected to the yellow RCA video output jack on your 
player, and the yellow RCA video input jack on your Dazzle 
DVD Recorder device. Similarly, the red and white audio RCA 
composite audio cables should be connected to the red 
and white audio output jacks on your player and the red and 
white audio input jack on your Dazzle DVD Recorder device.

This can also occur when a connected VCR or DVD player is 
turned off. If the VCR or DVD player is powered on and you 
still get this message, try playing your VHS tape or disc for 
30 seconds to see if the software will detect a video signal 
and lock on to a frame. If there is no actual recording on the 
VHS tape or DVD, there will be no frame to lock onto and it 
will result in “No Video Signal”.

Troubleshooting

Frequently Asked Questions
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On occasion, a VCR might lose tracking on the tape. The result 
will be scrambled video, discoloration, video distortion, etc. 
When this happens, Dazzle DVD Recorder will lose track of 
the video frame resulting in a "No Video Signal".

A common way to adjust tracking on your VCR is to press 
the Channel UP or DOWN controls, either on the VCR or on 
its remote control. If this does not resolve the issue, please 
consult with your VCR's owner's manual for information on 
adjusting the tracking.

Audio distortion
Distorted audio, when capturing from VHS to the computer 
and/or DVD, can be caused by a number of factors. The audio 
could have been distorted at the time it was recorded to VHS. 
In other cases, it can happen because the recording input 
levels are set too high in the Dazzle DVD Recorder settings.

If the audio is still distorted after you adjust the Recording 
level, check your audio input level in the Windows Record-
ing Mixer Properties. Once you are in the Recording devices 
window, select the Recording tab, then double click on Line 
– Dazzle DVD Recorder. Next, click the Levels tab. Adjust 
your Line level slider until the distortion clears up. Once you 
are satisfied with the audio level, click Apply then click OK.

If you observe audio distortion in your import preview, it 
might improve within a few seconds. Often this distortion 
is only in the preview, and will not exist in the captured file. 
For best results, start the source playback (e.g. VHS player) 
a few seconds before the section that you want to capture.

Low-quality video
VHS tapes are generally recorded at a lower quality than 
we have come to expect in the age of digital video, and they 
degrade over time. Dazzle DVD Recorder will faithfully trans-
fer your video. Pinnacle Studio for Dazzle includes some tools 
to sharpen, denoise and improve the quality of captured 
video, but it cannot improve videos beyond the quality of 
the video as it was originally captured on the tape. 

The resulting video quality of the DVD will depend entirely 
on the quality of the source material. Low quality VHS video 
cannot be converted to high quality video by transferring it 
to a DVD disc.

Video input not detected
This typically occurs when your VCR is not properly hooked 
up to the Dazzle DVD Recorder device. 

If you are using RCA cables to connect your VCR or DVD 
player to the Dazzle DVD Recorder device, make sure the 
cables are connected to the correct jacks on both your player 
and your Dazzle DVD Recorder device with the matching 
colors. The yellow RCA composite cable for video should be 
connected to the yellow RCA video output jack on your 
player, and the yellow RCA video input jack on your Dazzle 
DVD Recorder device. Similarly, the red and white audio RCA 
composite audio cables should be connected to the red 
and white audio output jacks on your player and the red and 
white audio input jack on your Dazzle DVD Recorder device.

This can also occur when a connected VCR or DVD player is 
turned off. If the VCR or DVD player is powered on and you 
still get this message, try playing your VHS tape or disc for 
30 seconds to see if the software will detect a video signal 
and lock on to a frame. If there is no actual recording on the 
VHS tape or DVD, there will be no frame to lock onto and it 
will result in “No Video Signal”.
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1-877-582-6735
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