
 

 

 



 



 

This Online Form Submission is for customers seeking warranty service for products BUILT BY 

Sceptre. We will require all of the following information on this form to process your warranty 

service request.  

Once done, click the 'Submit' button at the bottom of the page. You can also hit 'Print' to print a 

copy of the Request. If you prefer to fax in your Warranty Service Request, download the Form 

and Fax it back to 626-855-5711.(Download Warranty Service Form) 

An RMA # will be issued within 48 hours by email. Please read the Shipping Instruction below 

carefully. 

http://www.sceptre.com/warrantyservice.html 

Contact Us 

Customer Service:SceptreCS@sceptre.com 

Tech Support:SceptreTS@sceptre.com 

Telephone 
1-800-788-2878 

1-626-369-3698 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

http://www.sceptre.com/doc/US-RMA-Form.pdf
http://www.sceptre.com/warrantyservice.html#shipping
http://www.sceptre.com/warrantyservice.html
http://www.sceptre.com/supportmail.php?sendto=SceptreCS@sceptre.com
http://www.sceptre.com/supportmail.php?sendto=SceptreTS@sceptre.com

