Eve Sleep Original Memory Foam Mattress Specifications

Support

o Three layers of foam provide your whole body with support and pressure relief.

Suitable for all sleeping positions

e The original mattress is suitable for all types of sleeper.

Climate control

e We use open-cell foams to encourage a cooling flow of air. The evecomfort layer is 30
times more breathable than traditional memory foam.

Firmness

e The original mattress has a medium-firm feel.

Mattress sizes

e Our UK sizes - single (90 x 190 cm), double (135 x 190 cm), king (150 x 200 cm), super
king (180 x 200 cm) - will fit standard UK bed frames.

e Our EU sizes - EU single (90 x 200 cm), EU double (140 x 200 cm), EU king (160 x 200
cm) - will fit some European and IKEA bed frames.

e Depth: 24 cm.

e Quick tip: Our mattresses might be around 1 cm smaller and shorter than dimensions
listed on our website. Don’t worry, we’re not shortchanging you. This is common
practice to make sure it fits your bed frame.

Care

e The white top panel of the mattress (98% polyester and 2% elastane) can be unzipped and
popped in the wash at 40°.

e You don’t need to flip your mattress, we do suggest you to rotate it 180° every 30 days to
get the most from it.

100 Night trial

« We give you 100 nights to experience the mattress, because sometimes it takes a little
time to feel its magic.



Returns

e We think you should be able to return something as easily as buying it. Not happy with
the mattress? We’ll pick it up from your bedroom for free - with a full refund.

Delivery
e We cut the faff with free standard delivery and nominated next day delivery. The

mattress arrives vacuum-packed in a conveniently-sized box, so there’s no ‘Ross from
Friends’ moments getting it to your bedroom.

10 Year warranty

e We make our mattresses to last, but if anything does go wrong, we’ve got you covered
with a 10 year warranty.
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Safety

o For asafe and healthy sleep, all of the foam materials we use are CertiPUR certified,
which means that they have been independently tested to ensure no harmful chemicals
are in your mattress.

o All foam in the manufacture of our mattresses are CFC and PBDE free and all
components comply with UK fire regulations BS 7177:2008 +A1:2011 Low hazard for
domestic use.

Quality

o All our raw materials are sourced from National Bed Federation members, so you can be
sure that the contents of your mattress are of the highest quality. NBF’s stringent code of
practice sets out criteria for ensuring processes and procedures are in place and
compliance with regulatory requirements, including flammability, cleanliness of fillings
and trade descriptions.


https://www.evesleep.co.uk/mattresses

e The eve original mattress is manufactured using ISO 9001 quality standards. Each
mattress is subjected to critical quality checks throughout the entirety of the production
process, from when the foam is very first cut, all the way through to the finished mattress.
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Taking care of your eve mattress

Congratulations on your brand new, box-fresh, snuggly eve mattress.

Whether you’ve got the original, premium, hybrid or light, each mattress is unboxed in the same
way and needs some TLC, so here are some handy tips to help get things off to the perfect start.

How do | set up my new mattress?

First things first, how the dickens are you going to get that rather large new mattress of yours out
of its box? Don’t worry; it’s actually pretty easy. So have a stretch, queue up your favourite 80’s
montage music, and we’ll get started.



Step 1

First, lay the box down sideways on top of your bed. Try and hold off from climbing on and
pulling the covers over you just yet - there’s still a few more steps to go.

Step 2




Next, open out both ends of the box and push the mattress through on to your bed. We
recommend keeping the box in case you want to build a Wendy House later.

Step 3

Now, carefully remove the outer plastic film. It’s probably time to pop the kettle on.



Step 4

Time for the fun bit: unrolling your new mattress. It’s pretty impressive watching how quickly it
grows, right?

Step 5




Once it’s opened all the way out, flip it like a gymnast on Pancake Day. The side with the eve

label is the side you’ll sleep on. This bit’s in bold because sometimes people forget which way
up the mattress should be. Anyways. Now just position the mattress centrally, making sure that

little eve label is at the foot of the bed.

Step 6
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You’re nearly at the finish line. All that’s left to do is tear that protective plastic covering off and
you’re there. Maybe give it 4 - 6 hours to grow lovely and plump before you hop in. In the
meantime, that kettle’s probably boiled by now. Tea?



Step 7

And that’s it. You’re done. Let us be the first to wish you both many wonderful sleeps together,
followed by happy, healthy days.

FAQSs

Now that you’re all set up, we’ve popped some mattress questions that sometimes eve newbies
ask us below.

How long can | keep my mattress in the box for?

If you’re not quite ready to unbox your mattress, you can keep it in there for up to one month.
However, the longer it’s kept in the box, the longer it takes to expand to its marvellous shape.

Can | put my mattress on the floor?
Using your eve mattress on the floor won’t change how comfy or supportive it is, but even a

mattress needs to breathe from time to time. So, make sure you pop it up on its side every now to
let it air.
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When can | sleep on my mattress?

It takes about 4 - 6 hours for the mattress to grow to its full, cloud-like height, so you’ll be
snoozing away peacefully in no time at all.

How long does it take to get used to my mattress?

We like to compare it to a brand-new pair of shoes. Sometimes your mattress needs a small
amount of time to adapt and soften to your body. We recommend trying your mattress for at least
100 nights.

How long will that ‘new mattress smell’ last?

Because we deliver your mattress box fresh, it may have a faint smell on the day of delivery.
Don’t fret, this is all perfectly normal and harmless. It should fade and disappear completely
after a few days.

Does my mattress work with all bed bases?

It does indeed, but different bed bases make your mattress feel slightly different. Take wooden
slats or platform beds, for example. These offer more support, while box springs tend to create a
‘softer’ feel. If you are using a slatted base, make sure the gaps don’t exceed 7 cm and the slats
are evenly spaced and rigid.

How can | clean my mattress?

To keep things squeaky clean, you can unzip the white part of the top cover and pop it in the
wash at 40°C. For the side panels, we recommend spot cleaning. Sometimes dust can settle near
the piping. So, once in a while, dig out your vacuum’s upholstery attachment (have a dig around
the cupboard - it’1l be in there somewhere) and hoover the top of the mattress.

Because memory foam is pretty special, it can’t be washed, sponged, dry cleaned or hung out on
the washing line. Getting your mattress wet can cause irreversible damage and sadly makes your
warranty null and void. Sorry about that.

Do | need to turn my mattress?

Our mattresses only work at their best one side up, so you don’t have to flip it over. However,
they do like it if you rotate them lengthways every 30 days for the first year - then twice a year
after that. This keeps it in tip-top shape and helps its lifespan. Gently does it, though. Avoid
dragging your mattress and take care when rotating.
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Can | use an electric blanket or heated cover on the mattress?

If you like that super toasty feeling, you can use an electric blanket with your eve mattress - but
use one that goes over a sheet, rather than under. And remember to make sure your electric
blanket is less than 10 years old and in good working condition. We’re very safety conscious
around here.

Can | use a hot water bottle while on the mattress?

A hot water bottle can be used alongside our mattress, but make sure it’s not a leaky one. If the
foam comes into contact with water, it may cause irreversible damage.

Can | use a protector on the mattress?

Protectors are great for keeping your brand-new mattress spick and span. But don’t worry if you
don’t have one yet - we have just the ticket. The eve mattress protector is not only water-resistant
but keeps dust mites at bay. It’s also super soft and delightfully thin - so you’ll barely notice it’s
there.

How does the 10-year guarantee work?

Every eve mattress is thoughtfully-designed to provide you with years of loyal service. We even
give you a 10-year warranty to prove it. It’s provided free of charge and in addition to the rights
given to you by the law. Full details can be found on our warranty page and in our terms and
conditions.
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