
Frequently Asked Questions 

  +Logitech Options and Logitech Control Center macOS message: Legacy System 

Extension 

If you are using Logitech Options or Logitech Control Center (LCC) on macOS you may see a 

message that legacy system extensions signed by Logitech Inc. will be incompatible with future 

versions of macOS and recommending to contact the developer for support. Apple provides more 

information about this message here: About legacy system extensions. 

 

Logitech is aware of this and we are working on updating Options and LCC software to ensure 

we comply with Apple’s guidelines and also to help Apple improve its security and reliability. 

The Legacy System Extension message will be displayed the first time Logitech Options or LCC 

loads and again periodically while they remain installed and in use, and until we have released 

new versions of Options and LCC. We do not yet have a release date, but you can check for the 

latest downloads here. 

NOTE: Logitech Options and LCC will continue to work as normal after you click OK. 

  +Logitech Options permission prompts on macOS Big Sur, macOS Catalina, and macOS 

Mojave 

 Logitech Options permission prompts on macOS Big Sur 

 Logitech Options permission prompts on macOS Catalina 

 Logitech Options permission prompts on macOS Mojave 

 Download the latest version of Logitech Options software. 

 

  

Logitech Options permission prompts on macOS Big Sur 

https://support.apple.com/en-in/HT210999
http://www.logitech.com/downloads
https://support.logi.com/hc/en-us/articles/360025179474--FAQ-M220-SILENT#h_01ERD1S7SCAH22TXQ8VQ77HWK6
https://support.logi.com/hc/en-us/articles/360025179474--FAQ-M220-SILENT#h_29d3b1f8-6a15-42d7-9959-d43e1846c671
https://support.logi.com/hc/en-us/articles/360025179474--FAQ-M220-SILENT#h_ae1aeed2-aa6b-4739-8f44-f0496efc8d56
https://support.logi.com/hc/en-us/articles/360025297893


For official macOS Big Sur support, please upgrade to the latest version of Logitech Options 

(8.34 or later). 

Starting with macOS Catalina (10.15), Apple has a new policy that requires user permission for 

our Options software for the following features: 

 Bluetooth Privacy prompt needs to be accepted to connect Bluetooth devices through 

Options. 

 Accessibility access is needed for scrolling, gesture button, back/forward, zoom, and 

several other features. 

 Input monitoring access is needed for all the features enabled by the software such as 

scrolling, gesture button, and back/forward among others for devices connected via 

Bluetooth. 

 Screen recording access is needed to capture screenshots using a keyboard or a mouse. 

 System Events access is needed for the Notifications feature and Keystroke assignments 

under different applications. 

 Finder access is needed for the Search feature. 

 System Preferences access if needed for launching Logitech Control Center (LCC) from 

Options. 

  

Bluetooth Privacy prompt 
When an Options supported device is connected with Bluetooth/Bluetooth Low Energy, 

launching the software for the first time will show the below pop-up for Logi Options and Logi 

Options Daemon: 



 
Once you click OK, you will be prompted to enable the checkbox for Logi Options in Security 

& Privacy > Bluetooth. 

When you enable the checkbox, you will see a prompt to Quit & Reopen. Click on Quit & 

Reopen for the changes to take effect. 

 



Once the Bluetooth Privacy settings are enabled for both Logi Options and Logi Options 

Daemon, the Security & Privacy tab will appear as shown: 

 

Accessibility Access 
Accessibility access is needed for most of our basic features such as scrolling, gesture button 

functionality, volume, zoom, and so on. The first time you use any feature that requires 

accessibility permission, you'll be presented with the following prompt: 

 

To provide access: 

1. Click Open System Preferences. 

2. In System Preferences, click the lock at the bottom left corner to unlock. 



3. In the right panel, check the boxes for Logitech Options and Logitech Options 

Daemon. 

 

If you already clicked Deny, follow these steps to manually allow access: 

1. Launch System Preferences. 

2. Click Security & Privacy, then click the Privacy tab. 

3. In the left panel, click Accessibility and then follow steps 2-3 above. 

Input Monitoring Access 
Input monitoring access is needed when devices are connected using Bluetooth for all features 

enabled by the software such as scrolling, gesture button, and back/forward to work. The 

following prompts will be displayed when access is needed: 

 

 

1. Click Open System Preferences. 

2. In System Preferences, click the lock at the bottom left corner to unlock. 



3. In the right panel, check the boxes for Logitech Options and Logitech Options 

Daemon. 

 
4. After you check the boxes, select Quit Now to restart the application and allow the 

changes to take effect.  

 

 

If you already clicked Deny, please do the following to allow access manually: 

1. Launch System Preferences. 

2. Click Security & Privacy, and then click the Privacy tab. 

3. In the left panel, click Input Monitoring and then follow steps 2-4 from above. 

  

Screen Recording Access 
Screen recording access is needed to capture screenshots using any supported device. You'll be 

presented with the prompt below when you first use the screen capture feature: 



 

1. Click Open System Preferences. 

2. In System Preferences, click the lock at the bottom left corner to unlock. 

3. In the right panel, check the box for Logitech Options Daemon. 

 
4. Once you check the box, select Quit Now to restart the application and allow the changes 

to take effect. 

 

If you already clicked Deny, use the following steps to allow access manually: 

1. Launch System Preferences. 

2. Click Security & Privacy, then click the Privacy tab. 

3. In the left panel, click on Screen Recording and follow steps 2-4 from above. 

  

System Events prompts 
If a feature requires access to a specific item like System Events or Finder, you will see a prompt 

the first time you use this feature. Please note that this prompt appears only once to request 



access for a specific item. If you deny access, all the other features that need access to the same 

item will not work and another prompt will not be shown. 

 

Please click OK to allow access for Logitech Options Daemon so that you can continue to use 

these features. 

 

If you already clicked on Don’t Allow, use the following steps to allow access manually: 

1. Launch System Preferences. 

2. Click Security & Privacy. 

3. Click the Privacy tab. 

4. In the left panel, click Automation and then check the boxes under Logitech Options 

Daemon to provide access. If you are unable to interact with the checkboxes, please click 

the lock icon on the bottom left corner and then check the boxes. 

 

NOTE: If a feature still doesn’t work after you grant access, please reboot the system. 

 

  

Logitech Options permission prompts on macOS Catalina 



For official macOS Catalina support, please upgrade to the latest version of Logitech Options 

(8.02 or later). 

Starting with macOS Catalina (10.15), Apple has a new policy that requires user permission for 

our Options software for the following features: 

 Accessibility access is needed for scrolling, gesture button, back/forward, zoom and 

several other features 

 Input monitoring (new) access is needed for all the features enabled by the software 

such as scrolling, gesture button and back/forward among others for devices connected 

via Bluetooth 

 Screen recording (new) access is needed to capture screenshots using a keyboard or a 

mouse 

 System Events access is needed for Notifications feature and Keystroke assignments 

under different applications 

 Finder access is needed for the Search feature 

 System Preferences access if needed for launching Logitech Control Center (LCC) from 

Options 

Accessibility Access 
Accessibility access is needed for most of our basic features like scrolling, gesture button 

functionality, volume, zoom, and so on. The first time you use any feature that requires 

accessibility permission, you'll be presented with the following prompt: 

 

To provide access: 

1. Click Open System Preferences. 

2. In System Preferences, click the lock at the bottom left corner to unlock. 

3. In the right panel, check the boxes for Logitech Options and Logitech Options 

Daemon.  



 

If you already clicked ‘Deny’, do the following to allow access  

 


