
How many crickets are in the container?    
We always provide at least a 10% overcount 
when you order crickets from Josh's Frogs 
to make up for the few inevitable losses that 
come with shipping crickets, so expect more 
than you paid for! Many times, what appears 
to be a dead cricket at the bottom of the 
container is actually a shed exoskeleton!

Why are my crickets not moving? In cold weather, crickets can go 
dormant. Let them sit at room temperature, and they will begin to move 
around. If your crickets are not moving in 24 hours, please contact us at 
(800) 691-8178.

What can I feed my crickets? It is very important to give crickets food 
and water after shipping, especially if you plan to keep the crickets for 
many days. Starving crickets are not as nutritious as well-fed ones and may 
be a safety hazard to your pet. Never leave more crickets than what your 
pet will eat in their enclosure for an extended period of time. We 
recommend our Josh's Frogs Cricket Food and Insect Watering Gel, but 
vegetable scraps are great as well.

How long will my crickets last? If set-up properly, larger sized crickets 
should live 2-3 weeks after arrival, smaller sized crickets should live for 
months after. Visit the Josh's Frogs How-To Guides for more help on how 
to set your crickets up to thrive!

Banded Crickets are a great staple for many omnivorous or insectivorous 
herps that eat larger prey. High in protein and easily gutloaded, banded 
crickets are very nutritious. Make sure to dust your banded crickets with a 
quality vitamin/mineral supplement before feeding them to your pets.
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Pets, plants, and insects can be dangerous when released 
into the outdoors, and should NEVER BE RELEASED INTO 
THE ENVIRONMENT. Doing so is illegal and can be very 
harmful to your native wildlife. Don't be a Richard – 
re-home your animals, or dispose of your plants and 
insects appropriately.

Richard doesn't care about the environment. He 
doesn't realize he is a part of the environment and 
lives in it along with the rest of us. Richard doesn't 
realize his actions can have a direct negative effect 
on the environment, can harm local plant and animal 
life, and may be downright illegal! Richard doesn't 
realize a lot of things.

Meet Richard

. Rehome unwanted animals– NEVER release them into the wild

. Do not distribute feeder insects to others

. Never release feeder insects outdoors 

. To dispose of unwanted feeder insects, freeze the organisms (and 
all materials exposed to the organisms, such as bedding) for 3 days, 
then dispose of them in the trash

To protect your environment and avoid being a Richard, 
follow these practices:

Avoid being a Richard – follow the simple steps 
outlined above and protect the environment. 
Remember, keeping exotic animals is a privilege 
that must be protected. Be a responsible pet 
owner – it's the ethical (and legal) thing to do!
If you have any questions about the handling, 
keeping, or disposal of these organisms, please 
contact Josh's Frogs.


