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Cleaning Guidelines

To avoid stains follow the steps below after each use:

¢ Clean the decanter with dish soap and warm water
* Let the decanter dry upside down on a drying rack

¢ Dishwasher safe, but hand washing recommended

Stain Removal

When letting wine sit in the decanter for long periods of time, the inside can become stained.

Follow the steps below to remove stains from the decanter.

What you'll need:

a Cleaning solution (choose one): a “Scrubbers” (use one or more):

a. White vinegar & water a. Rice

b. Dish soap & water b. Ball bearings (small)

c. Denture cleaning tablets & water c. Coarse sea salt

d. Baking soda & water d. Crushed eggshells

e. Lemon juice e. Sand (only in extreme cases)
f. Bottle brush
g. Bleach

Stain removal steps

a Combine cleaning solution and one or more “scrubbers” in wine decanter. For light stains use a greater ratio of
cleaning solution to scrubbers. For harsher stains increase the number of scrubbers. For example, for light stains
use a 10:1ratio. (10 oz solution, 10z scrubber). For heavy stains, use a 3:1ratio (10 oz solution, 3.33 oz scrubber).
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o Swirl the decanter to mix the solution around the base. Allow the solution to set for 24 hours. Swirl it periodically.
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When the stains are lifted, remove and dispose of the contents. Clean and rinse with soapy warm water (especially if
ball bearings are used).
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e Use a bottle brush to clean the long neck and scrub as much of the base as possible. Skip this step if you do not own a
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e Rinse with warm water.
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e If all stains are removed fill with water a final time and add a small amount of bleach. Allow the mixture to sit in the
decanter for at least 15 minutes to sanitize and then dispose of the bleach water.
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o Rinse thoroughly with dish soap and clean warm water.
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HAVE AN ISSUE WITH YOUR WINE DECANTER?

Enjoy hassle-free replacements: if your wine decanter is defective or damaged,
we will ship you a new one ABSOLUTELY FREE.

For fast and knowledgeable service, get in touch with one of our customer service
experts right now!

Contact Upper Echelon Products directly through Amazon for any assistance.

We're here to help!

1. Go to product listing on Amazon and select Upper Echelon Products.
2. Select the "Ask a Question" button.

3. Write your message and send! We'll reply in less than 24 hours.

4. Or just simply click the button below!

Ask a question



https://amazon.com/gp/help/contact-seller/contact-seller.html?marketplaceID=ATVPDKIKX0DER&sellerID=A1WFZRQPDGQ55T&ref_=v_sp_contact_seller

