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IMPORTANT SAFETY, USE & CARE INFORMATION Please read this information before you use your
cookware. These instructions are for your general safety, use and care to avoid personal injury and
damage to your cookware or property. Please note that some sections may not apply to your
specific line of cookware.

CARE & CLEANING Standard Care:  Before first use and after each use, wash cool pans thoroughly
with mild dishwashing detergent and warm water. e Dry thoroughly with soft cloth and let pots sit
in open air before storing. Spots and Stains: ¢ Do not use oven cleaners to clean cookware. ¢ Remove
burnt-on foods by soaking for a few minutes. ¢ Do not use steel wool, coarse scouring pads or
powder. Dishwasher: e This cookware is not dishwasher safe. Storage: ¢ To avoid scratches or chips
on the cookware exterior, place paper towels between pans when storing. e Don’t drop or bang
cookware against hard surfaces, as enamel may chip.

FIRST USE
e Remove all packing material and stickers from the product and save instruction manual.

NEED HELP?

For service, repairs, or any questions regarding your appliance, call the number on the last page of
this manual. Please DO NOT return the product to the place of purchase. Also, please DO NOT mail
product back to manufacturer. You may also want to consult the website listed on the last page of
this manual.

Service, Replacement & Parts Information

If you have questions regarding the operation of your IMUSA appliance or need replacement parts,
contact us by any of these methods:

Write us or Call us using the contact information above

Inquires will be answered promptly by telephone, email, or letter. When writing, please include a
phone number.

When contacting the Customer Service department, please specify the model number, place & date
of purchase, and provide a copy of the receipt for product.

Manufactures Limited Warranty
COOKWARE & GADGETS: 90-Day Limited Warranty

What does it cover?



e Manufacturer defects in materials or workmanship (returns will only be accepted if due to a
manufacturer defect and will not be accepted after 90 days from date of purchase. Returns

will only be accepted with original receipt)
e Applies only to IMUSA cookware products and kitchen gadgets purchased and used in the

United States, Hawaii or Alaska
How do you get service?

e Save your receipt as proof of date of purchase
o Email customerserviceimusa@groupeseb.com, or call 1-800-850-2501
e Ifyou need parts or accessories, please contact us via email or phone

Warranty does NOT cover:

Damage from commercial use

Damage from misuse, abuse, or neglect
Products that have been modified in any way
Damage due to accidents or repairs

SMALL KITCHEN APPLIANCES & PRESSURE COOKERS: One Year Limited Warranty

What does it cover?

e Manufacturer defects in materials or workmanship (returns will only be accepted if due to a
manufacturer defect and will not be accepted after 1 year from date of purchase. Returns
will only be accepted with original receipt)

e Applies only to IMUSA small kitchen appliances and stove-top pressure cookers purchased
and used in the United States, Hawaii or Alaska

How do you get service?

e Save your receipt as proof of date of purchase

e Email customerserviceimusa@groupeseb.com, or call 1-800-850-2501

e Ifyou need parts or accessories, please contact us via email or phone
Warranty does NOT cover:

Damage from commercial use

Damage from misuse, abuse, or neglect

Products that have been modified in any way

Other accessory items that are packed with the unit
Damage due to accidents or repairs
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INSTRUCTION MANUAL

If you have any questions, please contact us at:
Para mayor informacioén puede contactarnos a:
IMUSA USA, LLC
6000 NW 9711 AVENUE, UNIT 26
Doral, FL 33178
1-800-850-2501
customerserviceimusa@groupeseb.com
www.imusausa.com
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