Warranty Information

Every Shure® product comes with a Limited Warranty that in normal use the product will be
free of any defects in materials or workmanship for a period of one or two years from its original
date of purchase. However, this is not intended as a complete statement of the actual Limited
Warranty applicable to any product. The Limited Warranty includes other important terms,
conditions, limitations, and exclusions. For the actual Limited Warranty applicable to any
product, please refer to the warranty card issued by Shure and packaged with the product, or
contact Shure Incorporated or its authorized retailer.*

* Shure Limited Warranty does not apply to Shure software products — please see the associated
software license agreement for any warranty applicable to such products. Shure Limited
Warranty does not apply to customized Shure products — please see the relevant custom product
webpage(s) for any warranty applicable to such custom products. Shure Limited Warranty covers
only Shure-branded products - for third party products distributed by Shure, please contact the
manufacturer of such product for warranty information.

Need Replacement Parts?

Most replacement parts for Shure products are available through our Service Department. For
information on purchasing these items, please contact the Service Department directly at 800-
516-2525 ext. 3

Contact Us

United States, Canada, Latin America, Caribbean

Shure Incorporated
5800 West Touhy Avenue
Niles, IL

60714-4608

Tel: (847) 600-2000 Fax: (847) 600-1212

Toll Free (U.S. only)
(800) 25-SHURE (800-257-4873)

info@shure.com
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Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



