
Why are the side walls of a Samsung 

refrigerator heating up? 

Last Update Date : Oct 19. 2020  

Refrigerators generate heat during the process of making cold air. In order to cool this heat 

down, heat dissipation pipes are installed on both outer walls of the refrigerator, so when the 

product is operated, heat is generated on the side walls of the refrigerator. 

In addition, to maintain the cool temperature inside the refrigerator, the heat generated when the 

compressor is operated periodically is dissipated to the front and sides of the refrigerator and, 

therefore, this phenomenon is not a malfunction.  

 

 

Precautions to prevent the excessive heating of the 

refrigerator 

 Gap between the refrigerator and wall 

- If your refrigerator feels warmer than it should, it may be the spacing between 

your refrigerator and its surroundings. 

- Ensure that there is a minimum distance of 5cm of space free around the sides and at the 

back of the unit and then at least 2.5cm space at the top. 



 

 Check the surrounding environment of the refrigerator 

- Avoid direct sunlight on the refrigerator. 

- Do not put any heating appliances around the refrigerator. 

- Do not cover the top of the refrigerator. 

 

 Cleaning the back of the refrigerator 

- We recommend that you clean the back of the refrigerator periodically. 



- Unplug the power plug from the wall socket when you clean the back of the refrigerator. 

 

 Set the proper refrigerator temperature 

- When the ambient temperature is high, please do not set the refrigerator temperature too 

low. Generally, it is recommended to adjust the refrigeration temperature to 7℃ in the 

summer. 

  

 Proper food loading 

- Do not store too much food. In general, it is better not to exceed 80%. 

  

 Do not open the door for a long time or frequently 

 

Why does my refrigerator have frost or a 

leak? 

If condensation has formed inside the refrigerator or water has leaked, please try the solutions below 

before contacting the customer center. These tips are simple and easy to check at home to solve the 

problem.  

Ensure the door is closed completely 

If the door is not closed properly, the refrigerator will heat up and water will begin to form. 

Make sure the door is closed properly and nothing is blocking the door. You need to make sure 



that the door molding is fully functional. The rubber door seals should be cleaned on a regular 

basis, at least once every six months.  

Tips to inspect the door seal 

Check the Energy saver mode on the display 

If condensation or water drops appear on the doors, turn the Energy Saver mode off. The heater 

on the door is not operating when the energy saver mode is on. In addition, the Energy Saver 

mode will automatically turn on when power is supplied to the refrigerator. Therefore, when you 

restart the product, please check the mode and turn off the energy saver mode. 

 

Note: 

 The actual design of the display may differ from the shown model. 

 This image is just a sample in English but is available in the language of your country. 

Separate the food to improve ventilation 

Please arrange the food items by providing sufficient, proper space between them. Do not keep 

the food up against the back wall of the refrigerator. It will affect the airflow to the bottom side 

and may cause ice on the bottom. Therefore, please make sure there are no packages leaning 

against the wall. 

Please separate the food inside of the refrigerator to improve ventilation as much as possible. 

Check to ensure that the air vents of the refrigerator and freezer are not blocked. 



 

Check the defrost drain 

Food particles or other debris can easily get caught in the defrost drain. If this debris builds up it 

can clog the drain and cause water to leak out. 

If you think that the drain is blocked, turn off the power and wait for the defrost to melt.  

Cleaning around the debris. Do not pour hot water directly into the defrost drain or inside of the 

refrigerator. (This may cause internal issues of the refrigerator.) Therefore, it is recommended 

that you contact the customer center for diagnosis. 

Cooldown your hot food before putting it in the refrigerator 

or freezer 

Please do not keep hot food or cooked food directly inside the refrigerator. It can raise the 

humidity in the freezer and may cause ice to form. Allow the items to cool down before placing 

them in your refrigerator. 

 

 

 



Water leakage in Refrigerator 

Last Update Date : Mar 03. 2020  

  

Here are few simple fixes to solve water leakage in refrigerator: 

Leakage inside Refrigerator 

Here are a few common issues you may run into with your refrigerator and the simple fixes you 

should try before hiring a professional. 

1 Chiller tray fitting issue  

• At the time of defrosting, water (melted ice) collects in chiller tray and reach to drain pan 

through drain connector. 

 

2 Jammed drain line  

• Clean the Drain line below chilled tray room by pouring warm water through drain line 

connector. 



 

3 Temperature Setting  

• To increase or reduce the cooling, turn the knob clockwise or anticlockwise to the numbers you 

want. 



 

4 Improper Food stuffing issue  

• Arrange the food items by providing proper space between them. 

• Do not keep the food till the back end wall of the refrigerator (As it affects the air flow to the 

bottom side). 

• Avoid using Shelf Cover/Paper till the back end of the refrigerator since it blocks the air 

circulation to the below compartment/Veg Box. 

• Do not keep hot food/cooked food directly inside the refrigerator. 

• Keep refrigerator away from direct sun light & ventilated place. 

 

 

 



Leakage outside Refrigerator 

1. Refrigerator imbalanced:  

• Adjust front leg at the bottom of door handle side by moving clockwise or anticlockwise 

direction, so that the front is a bit higher. 

• Do not use stand or cushion below refrigerator. 

• Try to relocate the refrigerator for checking floor level. 

Note: Remove food stuff before relocating. 

2. Jammed drain tray:  

• If Drain tray is full then clean the drain tray and check the drain pipe location. 

• If drain tray is empty then we need to check whether drain tray is damaged or not. 

 

 


