
How to set up and use touch controls on your 

Galaxy Buds Pro   

Set up touch controls 

Once your Buds are connected to your phone 

Open the Wearable app 

Make sure Block touches is deactivated 

  

Tap Touch and hold 

Choose a command of your choice for each earbud 

  

Touch actions 

Tap 

-          Play or pause track 

-          Stop using the Text-to-Speech feature 

  

Double tap 

-          Play next track 

-          Answer or end call 

  

Triple tap 

-          Play previous track 

  

Touch and hold 

javascript:void(0)
javascript:void(0)


-          Activate command chosen by user 

-          Decline call 

How to activate SOS messages on your 

Samsung Galaxy Devices 

Galaxy smartphones and smart watches have an SOS messages features, that allows you to reach 

out for help if you find yourself in a situation where you do not feel safe and need to raise an 

emergency alert. 

The SOS messages feature allows you to auto-call and message up to four designated contacts 

without having to dial them. 

Once set up, you can raise an alert by clicking your lock button three times. This automatically 

sends an SOS message and a Google map link of your location to your designated contacts. The 

feature also shares pictures from both the front and rear cameras of your smartphone, as well as a 

five-second audio recording. 

Follow the steps below to activate Samsung Galaxy SOS messages. 

Samsung Galaxy smartphones 

Please note: this feature is only available on Samsung Galaxy smartphone running on Android 

Nougat software and onwards 

1 Open the Settings app  



 

2 Tap Advanced features  



 

3 Tap Send SOS messages  



 

4 Tap the Switch to turn SOS messages on  



 

5 If this is the first time you've have enabled SOS messages you will have to tap Start to accept the 

necessary permissions  



 

6 Tap Add to select the recipient of your SOS message  



 

7 You can choose to create a contact or select an existing contact to receive the SOS message. In this 

example we will Select from Contacts  



 

8 Tap on each contact you want to receive the emergency message. You can select up to four contacts  



 

9 Tap Done to confirm  



 

Once activated you can raise an alert by pressing the lock button on your Samsung Galaxy 

smartphone three times. This will automatically send an SOS message and a link to your 

location. 

  

Samsung Galaxy smart watch 

Please note: this feature is only available on Samsung Galaxy smart watched running on Tizen 

5.5 software and onwards 

1 Open the Galaxy Wearable app on your connected mobile device  



 

2 Tap Send SOSes  



 

3 Tap the switch to turn the feature on  



 

4 If this is your first time activating this feature you will need to read and Agree to the terms and 

conditions  



 

5 Tap Add to select the recipient of your SOS message  



 

6 You can choose to create a contact or select an existing contact to receive the SOS message. In this 

example we will Select from Contacts  



 

7 Tap on the contact you want to receive the emergency message  



 

8 Tap Add  



 

9 If you would like the option to cancel the SOS message if it's been activated accidentally, tap Count 

down before sending. This will give you five seconds to cancel the SOS message before it is sent  



 

Once activated, you can raise an alert by pressing the home button on your Samsung Galaxy 

smart watch three times. This will automatically send an SOS message, followed by a link to 

your location. 

If you're experiencing unusual behaviour on Samsung mobiles, tablets or wearables, you can 

send us an error report or ask us a question in the Samsung Members app. 

 

This allows us to take a closer look at what is happening. The data is anonymised and only held 

for the duration of the investigation. Find out more about sending an error report through the 

Samsung Members app. 

  

How do I set up the 4G connection on my 

Galaxy Watch 4G? 

https://www.samsung.com/uk/support/mobile-devices/how-do-i-use-the-samsung-members-app/


 

The Galaxy Watch 4G gives you freedom from your phone. Feel free to leave your smartphone 

behind while staying connected to everything you love. Take calls, receive messages and get 

notifications from your phone right there on your wrist. You can even leave your wallet behind, 

with Samsung Pay making purchases as easy as a flick of the wrist. 

Compatible devices Click to Expand  

Activating the 4G connection on your Galaxy Watch 4G Click to collapse  

Please note: that you will need to keep your Galaxy Watch and phone close together until all the 

steps have been completed 

Before you begin: 

• Ensure your smartphone is compatible  

• Switch on Bluetooth on your smartphone 

• Make sure that your smartphone is connected to Wi-Fi or to mobile data 

• Make sure your Galaxy Watch 4G is charged 

To set up the 4G connection, you will first have to pair your watch with your smartphone: 
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1 Turn on your Galaxy Watch 4G by pressing and holding the lower side button until you 

see the Samsung logo  

 
2 Open the Samsung Wearable app on your phone  

This can be found in the Samsung folder if it was pre-installed. If you can't find in the Samsung 

folder, you may need to tap Add apps before proceeding. Otherwise, you can download it from 

Galaxy Apps or from the Play Store. 

 
3 Tap Start, Connect new wearable or Start the journey  

Depending on your phone, a message may be displayed advising 'A new device has been 

detected' or 'Search the new Galaxy Watch. Tap Add now or Continue, then skip to step 6. 

4 Choose the Galaxy Watch you want to connect, you may need to scroll down for this  

5 The phone and the Galaxy Watch will start to pair up  

You will need to check that the numbers shown on your phone match what's shown on the 

Galaxy Watch.  

If the numbers match, tap Confirm on your phone and the tick icon on the Galaxy watch. 

If the numbers do not match, tap Cancel on your phone and the cross icon on the Galaxy Watch. 

6 Your phone will then start setting up the connection between your phone and the Galaxy 

Watch  



7 You will now be asked to allow permissions on the app, and to agree to the Terms and 

Conditions. Once you have read these, tap Continue or Next.  

8 Follow the on-screen instructions, to finish pairing the devices  

Now that your Watch 4G is paired with your phone, you can set up the 4G connection: 

1 Tap Get started or scroll down and tap Mobile plans  

 

 
2 Tap Use code  



 
3 Scan the QR code provided by your mobile provider to set up an eSim  

4 The 4G connection of your Galaxy Watch 4G will now be set up 
 

How do I set up the 4G connection on my 

Galaxy Watch 4G? 



 

The Galaxy Watch 4G gives you freedom from your phone. Feel free to leave your smartphone 

behind while staying connected to everything you love. Take calls, receive messages and get 

notifications from your phone right there on your wrist. You can even leave your wallet behind, 

with Samsung Pay making purchases as easy as a flick of the wrist. 

Compatible devices Click to collapse  

The Galaxy Watch 4G is compatible with Samsung devices that have the following 

specifications: 

  

• the operating system is Android 5.0 or above 
• the device has more than 1.5GB of RAM 

  

In the UK you will also need to be on the EE or Vodafone mobile network to use the 4G 

connectivity. 
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Activating the 4G connection on your Galaxy Watch 4G Click to collapse  

Please note: that you will need to keep your Galaxy Watch and phone close together until all the 

steps have been completed 

Before you begin: 

• Ensure your smartphone is compatible  

• Switch on Bluetooth on your smartphone 

• Make sure that your smartphone is connected to Wi-Fi or to mobile data 

• Make sure your Galaxy Watch 4G is charged 

To set up the 4G connection, you will first have to pair your watch with your smartphone: 

1 Turn on your Galaxy Watch 4G by pressing and holding the lower side button until you 

see the Samsung logo  

 
2 Open the Samsung Wearable app on your phone  

This can be found in the Samsung folder if it was pre-installed. If you can't find in the Samsung 

folder, you may need to tap Add apps before proceeding. Otherwise, you can download it from 

Galaxy Apps or from the Play Store. 

 
3 Tap Start, Connect new wearable or Start the journey  

Depending on your phone, a message may be displayed advising 'A new device has been 

detected' or 'Search the new Galaxy Watch. Tap Add now or Continue, then skip to step 6. 
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4 Choose the Galaxy Watch you want to connect, you may need to scroll down for this  

5 The phone and the Galaxy Watch will start to pair up  

You will need to check that the numbers shown on your phone match what's shown on the 

Galaxy Watch.  

If the numbers match, tap Confirm on your phone and the tick icon on the Galaxy watch. 

If the numbers do not match, tap Cancel on your phone and the cross icon on the Galaxy Watch. 

6 Your phone will then start setting up the connection between your phone and the Galaxy 

Watch  

7 You will now be asked to allow permissions on the app, and to agree to the Terms and 

Conditions. Once you have read these, tap Continue or Next.  

8 Follow the on-screen instructions, to finish pairing the devices  

Now that your Watch 4G is paired with your phone, you can set up the 4G connection: 

1 Tap Get started or scroll down and tap Mobile plans  

 



 
2 Tap Use code  

 
3 Scan the QR code provided by your mobile provider to set up an eSim  

4 The 4G connection of your Galaxy Watch 4G will now be set up 
 

How do I use my Galaxy Watch? 

Your Galaxy Watch has a number of different features, read on to find out how to use them. If 

you’ve just purchased your Galaxy Watch read our FAQ on how to set up your watch to get 

started. If you want to check your user manual read our FAQ on how to find your user manual. 

Please note: 

https://www.samsung.com/uk/support/mobile-devices/getting-started-with-and-setting-up-your-samsung-galaxy-watch/
https://www.samsung.com/uk/support/home-appliances/find-user-manual/


• Certain functions such as calls and texts are only available on the Galaxy Watch 4G and not on 
Galaxy Watches without a 4G connection.   

• The Samsung Galaxy Watch 4G allows users to use a 4G connection without needing a 
smartphone nearby. Users can leave their phone at home and still stream music, take calls or 
messages, or get notifications while out and about.   

• More information on how to set up the 4G connection can be found by visiting: How do I set up 
the 4G connection on my Galaxy Watch 4G?  

Set date and time Click to collapse  

PLEASE NOTE: that if your watch is connected to a mobile device, the date and time will be set 

automatically. You can only manually set the date and time if you're using the watch without 

connecting it to a mobile device. 

To manually set the date and time, you will need to: 

1 From the home screen, press the home key  

 

2 Tap Settings  

 

3 Tap General  
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4 Tap Date and time  

5 Tap Set date  

6 Adjust the date by tapping the day, month, and year, then rotating the bezel. When you're finished, 

tap Done  

7 Tap Set time  

8 Adjust the time by tapping the hour and minute values, then rotating the bezel. When you're 

finished, tap Done 

 

Connecting to a Wi-Fi network Click to collapse  

PLEASE NOTE: that if your Galaxy Watch is connected to your phone via Bluetooth, the Wi-Fi 

will automatically be turned off. 

You can manually connect to a Wi-Fi network, using the steps below. 

1 From the home screen, press the home key  

 
2 Tap Settings  
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3 Tap Connections  

 
4 Tap Wi-Fi  

To manually connect to a Wi-Fi network, the Wi-Fi must be set to Always on. 

 
5 Tap Wi-Fi again if it shows Auto or Always off. If it is set to Always on, skip to step 8  



 
6 Tap Always on  

 
7 Tap OK  

 
8 Tap Wi-Fi networks  

9 Tap the Wi-Fi network you'd like to connect to  

10 If prompted, enter the Wi-Fi password or tap Connect 
 

Adding an app Click to collapse  

To add an app to your Galaxy Watch, you will need to: 
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1 From the home screen, press the home key  

 
2 Tap the Galaxy Apps icon  

 
3 Tap Search  

 
4 Enter the name of the app you'd like to download, then tap the search button on the 

keyboard 
 

Making a phone call Click to collapse  

PLEASE NOTE:  calls need a 4G connection and are only available on the Galaxy Watch 4G 
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To make a phone call, you will need to: 

1 From the home screen, press the home key  

 
2 Tap Phone  

 
3 Tap the Keypad or contact icon  

 
4 Enter the phone number or tap the contact you'd like to call  



 
5 Tap the call icon  

 
 

Sending a text message Click to collapse  

To send a text message, you will need to: 

1 From the home screen, press the home key  

 
2 Tap Messages  
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3 Tap menu, this may show as three dots  

 
4 Tap New message  

 
5 Tap the contact icon or Recipient  



 
6 Tap the contact you would like to send the message to  

 
7 Tap Next  

 
8 Tap the keyboard icon  



 
9 Type your message using the on-screen keyboard, then tap Send  

 
 

Customise the watch face Click to collapse  

To set a Wake-up gesture, you will need to: 

1 From the home screen, press the home key  

 
2 Tap Settings  
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3 Tap Watch faces  

 
4 Tap Watch faces again  

 
5 You can scroll through the available watch faces by rotating the bezel or by swiping left 

to right  

6 Tap the watch face you would like to use  



 
Enable or disable NFC Click to Expand  

Removing an app Click to Expand  

Enable or disable the Notifications Click to Expand  

Connecting a Bluetooth headset Click to Expand  

Adjust the in-call volume Click to Expand  

Adjusting the screen brightness Click to Expand  

Enable or disable Wake-up gesture Click to Expand  

Setting up Email Click to Expand  

Replying to an Email Click to Expand  

Enable or disable Power saving mode Click to Expand  

Setting up SOS messages Click to Expand  

Checking for software updates Click to Expand  

Perform a factory reset  
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