
6 Year Limited Mattress Warranty Information - Please read carefully: 
This quality foam mattress carries a warranty from the date of the original retail sale as validated by proof of purchase. Warranty coverage 
will be determined from this date. 
The following manufactured components carry warranty, as noted, against defects in the material and workmanship that impair the 
serviceability to the product other than normal wear and tear, under the terms of application. This mattress limited warranty applies only 
to normal residential use. It does cover any deterioration in the cell-structure of the foam that causes the mattress to have a visible 
indentation greater than one and one half (1.5) of an inch, not associated with a sag in the foundation, box springs, or platform. The 
manufacturer’s liability is limited to this expressed warranty. No other warranty is expressed or implied, nor does this warranty cover so-
called incidental or consequential damages. This warranty shall be void when any unauthorized components are used in conjunction with 
this mattress product. 
The manufacturer will repair or replace defective components based on percentages of manufacturer’s suggested retail price at the time 
of the defect. Repair or replacement of a component does not extend the limited warranty or begin a new limited warranty period. We are 
not responsible to furnish a mattress for use or rent while our product is being returned to the factory for repair or replacement. Freight 
costs are the responsibility of the purchaser. The warranty coverage begins from the date of purchase. 
Leveling or Flattening: Normal leveling or flattening out of materials, which occur on all upholstered products, are not covered under this 
warranty. Mattresses which are soiled are not returnable. The manufacturer assumes no responsibility in connection with the cleaning and 
laundering of the mattress. 
Warranty - Six Years (Pro-rated): 100% Trade-in Credit for year 1. Years 2 thru 6 are pro-rated; starting at 50% in the 2nd year; then decreasing by 
10% each year for the remainder of the 6 year warranty. 
General Provisions 
Proof of Purchase: All mattresses carry a warranty from the date of the original retail sale as validated by proof of purchase. Warranty 
coverage will be determined from this date. 
Proof of Valid Defect: All undeniable defects that are not customer abuse or are not accidental damage must be found by the original 
purchaser and submitted for its coverage. 
Repair or Replacement: The manufacturer reserves as its legal right, the option to repair or replace parts covered under this warranty 
according to their discretion; to make substitutions as required of materials and components of comparable value and utility as the original 
part. It reserves the right to refuse service when the cover is found, on inspection, to be unsanitary or soiled condition. 
Honoring of Warranty: This warranty will only be honored by direct approval of the manufacturer when all provisions of proof of 
application and availability of part for evaluation have been met. 
Disclaimer: The manufacturer disclaims liability for any aspect of installation, and any inconvenience caused by a defective part of a 
component needing to be replaced or repaired; nor will the manufacturer accept liability for any component malfunction. Since the 
customer controls the end use and maintenance of the product, the manufacturer disclaims all liability for any damages caused by the use 
or misuse of this mattress. 
Other Provisions 

1. This warranty shall be void unless the mattress is used in accordance with the enclosed instructions.
2. This warranty does not apply to tears, punctures or damages caused by improper use, negligence, excessive strain, accidents, acts

of nature or failures caused by extreme temperature.
3. Any apparently defective component must be returned to the manufacturer at the purchaser’s expense with an explanation of the

problem. Trade labels and law labels must be intact to identify type. A proof of purchase must be included.
Warranty Returns 

Please return apparently defective items to: 
Mattress Warranty Department
Stork Craft Manufacturing
6725 Kimball Ave
Chino, CA 91708 USA

Clearly identify and show the defective portion of the mattress. Proof of purchase, date of purchase and purchase price is required for 
processing. Please allow 90 days for performance of this warranty. 
This warranty gives you specific legal rights. You also have implied warranty rights. In the event of a problem with warranty service or 
performance, you may be able to go to small claims court, a State Court or a Federal District Court. 
This warranty is limited to repair or replacement of this mattress, at the option of the manufacturer, and any damages for breach of 
warranty due to consequential losses to property other than the mattress components under warranty are expressly excluded. In 
addition, all implied warranties are limited to the duration of this written warranty. This is the exclusive express warranty for this 
mattress and any other statements or express warranties are expressly denied. 
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Step 1.

Step 2.

Step 3.

Remove rolled-up mattress 
from the box and carefully cut 
the outer plastic wrapping. 
Please ensure you cut only the 
plastic outer and not the 
actual mattress.

Allow mattress to 
unroll and lay flat. 
Completely remove the 
plastic wrapping

Please allow at least 48 
hours for mattress to fully 
expand to its maximum 
thickness. Prior to use 
some areas may need to 
be fluffed (similar to a 
pillow) to aid in the 
mattress expansion.

Customer Service Direct Telephone line: 
1-877-274-0277   Fax (604) 274-9727 

Hours of operation: 7:00 AM to 3:00 PM, 
Pacific Standard Time

e-mail: parts@storkcraft.com

COVER CARE
DO NOT MACHINE WASH OR DRY 

WASHING INSTRUCTIONS: HAND WASH ONLY 
IN COLD WATER WITH MILD SOAP, NO 

BLEACH. LINE DRY ONLY.
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