
 

 

Warranty Information  

This product is backed by a two-year warranty. StarTech.com warrants its products against defects in 

materials and workmanship for the periods noted, following the initial date of purchase. During this 

period, the products may be returned for repair, or replacement with equivalent products at our 

discretion. The warranty covers parts and labor costs only. StarTech.com does not warrant its products 

from defects or damages arising from misuse, abuse, alteration, or normal wear and tear. 

 

 

Technical Support  

StarTech.com’s lifetime technical support is an integral part of our commitment to provide industry-

leading solutions. If you ever need help with your product, visit www.startech.com/support and access 

our comprehensive selection of online tools, documentation, and downloads. For the latest 

drivers/software, please visit www.startech.com/downloads 

 

 

Limitation of Liability  

In no event shall the liability of StarTech.com Ltd. and StarTech.com USA LLP (or their officers, directors, 

employees or agents) for any damages (whether direct or indirect, special, punitive, incidental, 

consequential, or otherwise), loss of profits, loss of business, or any pecuniary loss, arising out of or 

related to the use of the product exceed the actual price paid for the product. Some states do not allow 

the exclusion or limitation of incidental or consequential damages. If such laws apply, the limitations or 

exclusions contained in this statement may not apply to you. 

http://www.startech.com/downloads


Contact Us 

General inquiries 

 Tel: 1 (519) 455 9675 
 Toll Free: 1 800 265 1844 
 Fax: 1 (519) 455 9425 

Corporate Mailing Address 

 StarTech.com Ltd. 
45 Artisans Crescent 
London, Ontario N5V 5E9 
Canada 

ISO 9001 registered [ PDF ] 

 

 

WEBSITE:    https://www.startech.com/contact-us 

 

 

 

 

 

 

 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product or 

where the product was purchased. Please review the warranty carefully, and contact the manufacturer if 

you have any questions. 

https://sgcdn.startech.com/005329/media/general/StarTechDotcom-ISO-90012015-Canada.pdf
https://www.startech.com/contact-us

