
Noise canceling doesn't work on my earbud 

headphones 

IMPORTANT: The Noise canceling function is most effective for low frequency (bass) 

noise, such as the noise made by vehicles or air conditioning, but not all sounds can be 

completely canceled.  

Make sure that the Noise Canceling function is turned on 

There are a few ways to check if Noise Canceling is On: 

 Place both earbuds in the charging case, leave them for a few seconds, and then remove 

them from the charging case.  

o After they are removed from the charging case, the Noise canceling function will 

be on. 

 While wearing the headphones, tap the touch sensor until you hear Noise canceling.  

o In the default setting, tap the touch sensor to change the Ambient Sound 

Control function.  

 If your headphones don't switch to the Noise canceling function, try 

tapping one time quickly (about 0.3 seconds). If the contact time between 

the touch sensor and finger is too long, the mode switches to Quick 

Attention mode instead of the Noise canceling function. 

 If you assign the Google Assistant feature to your headphones and you 

want to use only one unit, use the one with the Google Assistant feature 

assigned. 

 Change the Noise canceling settings on the Sony | Headphones Connect app. 

Replace the earbud tips or arc supporters (only available for 

the WF-SP800N): 

Noise-canceling is ineffecive if your earbud headphones don't fit your ears properly. Select the 

appropriate size earbud tip that minimizes the ambient noise. 

For WF-1000XM3  

For WF-SP800N  

Adjust the position to fit your ears 

For WF-1000XM3  

For WF-SP800N  
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Make sure that Adaptive Sound Control is turned off 

Check the Adaptive Sound Control settings on the Sony | Headphones Connect app. If 

Adaptive Sound Control is on, the effects of noise canceling may become weak. If it's on, we 

recommend turning it off. 

 How to turn Adaptive Sound Control ON and OFF:  

Adaptive Sound ON Adaptive Sound OFF 

 

 

Note: The Adaptive Sound Control function detects your actions through the app and 

automatically switches the settings of the Ambient Sound Control. Because of this function, the 

Noise canceling function may change to the Adaptive Sound Control function, and you may 

notice that the Noise canceling effect is insufficient.  

No sound or sound only from one side of the 

earbud headphones 

IMPORTANT: This article applies only to specific products and/or operating systems. 

Check Applicable Products and Categories for details. 

Check if the issue is resolved after completing each step. 



 If this issue occurs when connected to a Microsoft® Windows® 10 computer, updating 

the software to version 1.3.0 or later may resolve the issue. Visit the model support page 

for additional details on how to update the headphones. 

 Place the earbud headphones in the charging case and close the lid. After the lid is closed, 

wait a few seconds, then remove them and make a Bluetooth connection to the desired 

device. 

 Charge the earbud headphones.  

o Place the earbud headphones in the charging case and close the lid. 

o Connect the charging case to an AC outlet or computer using the supplied USB 

Type-C™ cable. 

 Turn up the volume of the connected device. 

Note: You can't adjust the volume with the headphones.  

 If you are using an app with the connected mobile device and no sound is heard, check a 

different app to see if the problem is with the app and not the headphones. 

 Check that the connected device is playing music. 

 Reset the earbud headphones  

WF-1000XM3  

WF-SP800N  

WF-XB700  

 If this issues still occurs, Initialize the headphones to restore the factory settings.  

WF-1000XM3  

WF-SP800N  

WF-XB700  

The WF-1000XM3 earbud headphones will 

not charge or power on 

Check if the earbud headphones charge or turn on after completing each step. 

 Place both earbud headphones in the charging case.  

o Check that the red indicators light up. 

o If the indicators don't light up, close the lid and wait 30 seconds before checking 

for the charge lights again. 

 Charge the charging case with the supplied USB Type-C™ cable.  

https://www.sony.com/electronics/support/wireless-headphones-bluetooth-headphones/wf-1000xm3/downloads
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o Connect the USB Type-C cable to the charging case and a commercially available 

USB AC Adapter or a personal computer with a standard USB port. 

o The red indicator on the charging case will be illuminated when the case is 

charging. 

View additional charging tips  

 Reset the earbud headphones.  

You can refer to the video tutorial or skip to the steps listed below. 

View instructions on how to reset the headphones.  

Note: Device registration (pairing) information and other settings are saved during a 

reset.  

Can't change the volume on the WF-

1000XM3 earbud headphones 

The procedure to adjust the volume of the headphones varies depending on the version of the 

Sony | Headphones Connect app and the headphones software. 

Assign the playback volume adjustment function to the 

touch sensor of the headphones 

IMPORTANT: The Sony | Headphones Connectapp version 6.0.0 (or later) is needed. If 

your model is WF-1000XM3, update the software of the headphones version 2.0.2 or later.  

The procedure below shows how to change the assigning function for the left unit from Ambient 

Sound Control to Volume Control. 

Note: The example images below are of the Sony | Headphones Connect app for Android 

smartphones and the WF-1000XM3 headphones.If you use an iPhone, the screen layouts will 

differ slightly.  

1. Start the Sony | Headphones Connect app. 

2. Tap the (Settings) icon at the bottom of the Change the touch sensor function. 
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3. On the Left unit settings, tap Ambient Sound Control, and set the Function to Volume 

Control. 



 

4. Check that the Function has changed to Volume Control, and tap Done. 

 



5. Check that the Left unit of the Change the touch sensor function is set to Volume 

Control. You can now use the left unit touch sensor to adjust the headphones volume. 

 

Adjust the volume on the playback device connected via 

Bluetooth 

When making a call, you can adjust the volume as necessary on the playback device connected 

via Bluetooth. 

Adjust the volume on the Sony | Headphones Connect app 

Install the Sony | Headphones Connect smartphone app, then change the volume using the app. 



 

Note: On a device that can be linked with the headphones, you will have the ability to change the 

volume level of the headphones using that device. You will not be able to change the headphones 

volume on a device that cannot be linked with the headphones.  

How to pair (connect) my Bluetooth wireless 

headphones to another device 

IMPORTANT: This article applies only to specific products and/or operating systems. 

Check Applicable Products and Categories for details. 

 If connecting to an NFC-capable device via One-touch, refer to this answer on How to 

listen to music from an NFC-capable device . 

 If model-specific information is required to complete any of the steps in this solution, 

refer to the operating instructions supplied with the product. Manuals are posted on your 

model support page.  

 Be sure to place the Bluetooth® wireless devices within 1 meter (3 ft) of each other. 

 Make sure that both devices have sufficient charge or power. 

1. Verify that the power of the unit is off. If the unit powers on when you connect it to a 

power source, press and hold the POWER button to turn the unit off. 

2. Turn on the connecting Bluetooth device and place it within 3 feet (1 meter) of this unit. 

https://www.sony.com/electronics/support/wireless-headphones-bluetooth-headphones/wf-1000xm3/articles/00088550
https://www.sony.com/electronics/support/wireless-headphones-bluetooth-headphones/wf-1000xm3/articles/00088550
https://www.sony.com/electronics/support/product/wf-1000xm3/manuals
https://www.sony.com/electronics/support/product/wf-1000xm3/manuals


3. Press and hold the ID SET button (for the speaker) or the /POWER button (for the 

headphones) for more than 7 seconds while the Bluetooth headphones are turned off.  

 

When the indicator starts to blink quickly, release the button. The Bluetooth headphones 

enter Pairing mode. 

 

NOTES: 

o The button that must be held down to enter Pairing mode differs depending on the 

product you use, so check the instruction manual for your Bluetooth headphones. 

o The pairing mode is canceled and this unit is turned off after about five minutes. 

If the pairing mode is canceled while performing this procedure, start over from 

step 1. 

o When pairing for the first time, press and hold the /POWER button for about 2 

seconds while the Bluetooth headphones are turned off. 

4. When the POWER (green or red) indicator and the COMMUNICATION STATUS (blue) 

indicator starts flashing together, release the ID SET button (for the speaker). The unit 

now enters the pairing mode. 

5. Perform the pairing procedure on the Bluetooth audio device to detect this unit.  

NOTES: 

o The list of detected devices appear on the display of the Bluetooth audio device. 

o Some devices cannot display the list of detected devices. 

o Depending on the device, Bluetooth connection may start automatically. 

6. Select the model number of this unit shown in the display of the Bluetooth audio device.  

NOTE: If the model number of this unit does not display, start over from step 1. 



7. If passcode input is required on the display of the Bluetooth audio device, input 0000 

(four zeros).  

NOTES: 

o The Passcode may also be referred to as Passkey, PIN code, PIN number or 

Password. 

o If the unit requires a pass code, the passcode is fixed to 0000. This unit cannot be 

paired with a Bluetooth audio device whose passcode is not 0000. 

o Depending on the connected Bluetooth device, a passcode may not be needed. 

Some Bluetooth devices connect automatically. Refer to the operating instructions 

supplied with your Bluetooth device for detailed information. 

8. Both the POWER (green) indicator and the COMMUNICATION STATUS (blue) 

indicator will light up steady indicating that pairing is complete and the pairing 

information is memorized on this unit. 

NOTES: 

 If you turn off this unit or the Bluetooth audio device before the Bluetooth connection is 

complete, pairing information is not memorized and pairing will not be completed. 

 If you are unable to pair your devices, a different solution is available for troubleshooting 

. 

 

https://www.sony.com/electronics/support/wireless-headphones-bluetooth-headphones/wf-1000xm3/articles/00030345
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