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Hello, We Are Carote!

Healthy & Eco-friendly Cookware
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Design, develop, manufacture and sell directly from Carote

- Since 1992 -
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CAROTE

INSTRUCTION MANUAL
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Please read the instuction carefully
before using this product




USE AND CARE GUIDE | B 5R5F

- Before first use, wash the cookware with hot water and a mild detergent.

- Never heat an empty pan.

- Do not use abrasive sponges or pads for cleaning.

- Do not use metal utensils in the cookware as these may damage
the nonstick coating.

- Always handle the cookware gently on ceramic or induction cookers,pulling
or pushing may scratch the cookware surface.

- Lavare accuratamente la pentola prima del primo utilizzo, quindi pulirla.

- Non riscaldare una padella vuota.

- Usare solo acqua calda e sapone o una spugna morbida per lavare,
invece di lana d'acciaio o spugnette di metallo.

- Non utilizzare utensili in metallo poiché potrebbero danneggiare il
rivestimento.

- Sollevare sempre la pentola sui piani a induzione o in ceramica, lo
sfregamento potrebbe graffiare la superficie del piano cottura.

WARRANTY POLICY | BS@DREICDWT

Thank you for being so interested in the products and services of Carote.

This warranty policy is subject to the following terms and conditions.

Warranty period: 12 months global warranty from the Date of Purchase.

Provided any difference, please subject to the terms of your local market.

What is covered (following correct using method):

Spare parts Pots and pans

* Handle(Knob) break/crack/loose upon received. * Pots or pans dented upon received.

« Glass Lid shattered upon received and « Pots or pans can't be used on the
during usage. Induction Cooktop.

« Stainless steel rim dented. * Nonstick coating scratched/gouged.

What is not covered: Inappropriate way of using
Eg. Decreased non-stick properties due to dry burning and etc.

Contact Us If you encounter any of the above issues or any other issue

1) Contact the after-sale customer service through the platform where you purchased
to get the solution within 12-24 hours.

 Product's picture - Order ID - Description of the problem

2) Contact our global customer care team through: customercare@mycarote.com,
the customer service representative will assist with your case and provide further
solutions accordingly within 24-48 hours.

+ Order ID & Platform With Nation

* Product's picture » Description of the problem

(made in China)

- Antes de usar los utensilios de cocina por primera vez, lavelos con agua
caliente y detergente suave.

- No caliente los utensilios de cocina mientras estén vacios.

- Para la limpieza, no utilice esponjas ni pafios abrasivos.

- No utilice elementos metalicos porque pueden rayar el recubrimiento.

- Siempre levante los utensilios de cocina, no los empuije ni tire de ellos. Las
placas de coccién de ceramica y de induccidon pueden rayarse si estan sucias.

- Nettoyez le récipient de cuisson avec de I'eau chaude et un détergent doux.

- Ne chauffez jamais le récipient de cuisson a I'état vide.

- N'employez jamais des éponges ou pads abrasifs.

- N’employez jamais des ustensiles métalliques. Il y a risque que le revétement
soit endommagé.

- Veillez a toujours soulever le récipient de cuisson. Nele déplacez jamais en
poussant ou en tirant. Il y a risque que des plaques vitrocéramiques ou a

induction soient endommageés pardes encrassements éventuellement présents.

*This warranty is limited to the original Carote products with proof of purchase. This

warranty is null and void if the product was not purchased from Carote's official site or

an authorized dealer, distributor, or reseller.
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- Vor dem ersten Einsatz reinigen Sie das Kochgeschirr mit heiRem Wasser
und mildem Spulmittel.

- Das Kochgeschirr darf nicht leer erhitzt werden.

- Verwenden Sie zur Reinigung keine scheuernden Schwadmme oder Pads.

- Verwenden Sie keine Kiichenhelfer aus Metall, diese kénnen die
Beschichtung verkratzen.

- Heben Sie das Kochgeschirr stets an, nicht schieben oder ziehen.
Ceran-und Induktionskochfelder kénnen dabei durch Verschmutzungen
verkratzt werden.

- Der mit Holzeffekt beschichtete Stiel ist nicht fiir die Spulmaschine geeignet.
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CAROTE (SINGAPORE) MANAGEMENT PTE.LTD.
CAROTE KITCHENWARE(SINGAPORE)PTE.LTD.

e CAROTE INTERNATIONAL LIMITED
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e CAROTE GLOBAL LIMITED
e CAROTE USALLC

N/
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CAROTE KITCHENWARE INDIA PTY LTD

i.: e CAROTE INTERNATIONAL LIMITED
e CAROTE (MALAYSIA) SDN. BHD.
o e DENK TRADE SOURCING
_— e CAROTE KITCHENWARE CO., LTD. / AA—7 =%t
mem ¢ CAROTE(KOREA) KITCHENWARE CO.,LTD / 7}2 E F.2] o} 5=2] 8] A}
% e CAROTE KITCHENWARE (AUSTRALIA) PTY LTD
[

e CAROTE(PHILIPPINES)KITCHENWARE LTD.CORP.

e CAROTE (VIETNAM) COMPANY LIMITED
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