
Getting Started 

We've put everything you need to get started with your MX Anywhere 2S Wireless Mouse right 

here. If you still have questions browse the topics on the left. 

 

GETTING STARTED 

Questions about your MX Anywhere 2S? We've got the answers, videos, downloads and 

information you need. Search for articles or select a topic below to get started. 

   

 

Step One 
Download Logitech Options to use all the possibilities this mouse has to offer. To 

download and learn more about the possibilities go to logitech.com/options. 

 

Step Two 
Turn your mouse on. 

 

Step Three 
This mouse allows you to use it with up to three different computers. Just use the Easy-

Switch™ button to change the channel. Select the channel you want and go to the next 

step. 

 

Step Four 
To connect your mouse to your computer press the Easy-Switch™ button for 3 seconds. 

When it blinks fast it means it's in discoverable mode. 

 

Step Five 
Choose if you want to pair with Bluetooth or with the provided Unifying receiver. 

  

 

 

 

 

 

 

 

 

http://logitech.com/options
http://support.logitech.com/article/Connect-your-Logitech-Bluetooth-device
http://support.logitech.com/article/Connect-your-device-to-a-Logitech-USB-receiver


Product Overview  

MX ANYWHERE 2S AT A GLANCE 

 

1 – Scroll wheel 5 – On/Off button 

2 – Middle button 6 – Darkfield high precision sensor 

3 – Battery status LED 7 – Connect and Easy-Switch button 

4 – Micro USB port 8 – Back/forward buttons 

  

 

 

 

 

 



Features: 

Hyperfast scrolling 

Press down on the wheel to switch between two scrolling modes: hyperfast and click-to-click. 

 

In hyperfast mode you’ll fly through documents and web pages with a single spin. Click-to-click 

scrolling ratchets the wheel, giving you the precision you need for navigating lists, slides, and 

images. 

Logitech Options 

Install Logitech Options to optimize the scrolling experience. 

 Enable smooth scrolling 

 Switch scrolling direction 

 Adjust scrolling speed (Mac only) 

  

 

 

 

 

 

 



Horizontal scrolling 

Scroll wide documents and web pages by tilting the wheel right or left. 

 

Use Logitech Options software to:  

 Adjust scrolling speed 

 Invert horizontal scrolling direction 

 Assign another action to the tilt wheel 

  

 Back/forward button  

Conveniently located back and forward buttons enhance navigation and simplify tasks. 

 



Use Logitech Options software to activate the back/forward buttons (on a Mac) and assign other 

actions to the buttons. 

NOTE: On a Windows computer, this feature is available right out of the box. 

 

Gestures  

Installation of Logitech Options transforms the middle button into a gesture button you can use 

to trigger gestures that simplify desktop and application management, media control, document 

viewing, and personalization of common tasks. 

Perform a gesture:  

 Hold down the middle button while moving the mouse left, right, up, or down. 

The figure below shows gesture sets available for managing windows in Windows (7, 8, or later) 

and Mac OS X (10.8 or later). 

TIP: Use Logitech Options to view available gesture sets and assign gestures to the middle 

button or to other mouse controls. 

 

   

Battery 

Check battery level: 

 The LED on top of the mouse turns red to indicate that battery power is low and it’s time 

to change batteries. 



After glowing green for 5 seconds when the mouse is powered on or waking from sleep, the LED 

indicates battery status. 

 

Color Status 

Green 20-100% charge 

Red 
Less than 20% charge 

Recharge now! 

TIP: Install Logitech Options to set up and receive battery status notifications. 

To recharge MX Anywhere 2S: 

 Connect one end of the provided charging cable to the Micro-USB port on the mouse and 

the other end to a USB power source. 

The LED blinks slowly until fully charged, when it is lit steadily. (The LED shuts off when you 

remove the cable.) 

One minute of charging gives you enough power for two hours of use. Depending on how you 

use the mouse, a full charge can last up to 70 days.* 

* Based on eight hours of daily use. Battery life may vary depending on user and operating 

condition. 

 

Set MX Master mouse sensitivity and pointer speed with Logitech Options  

You can use Logitech Options to set the sensitivity and pointer speed of your MX Master mouse.  

 Set mouse sensitivity 

 Set pointer speed 

NOTE: If you don’t have Logitech Options, you can get the latest version of the software from 

the MX Master Download page. 

 

 

To set mouse sensitivity:  

1. Open the Logitech Options software: 
    Start > All Programs > Logitech > Logitech Options 

http://support.logitech.com/en_in/product/mx-anywhere-2s-flow/faq#sensitivity
http://support.logitech.com/en_in/product/mx-anywhere-2s-flow/faq#pointer
http://support.logitech.com/product/mx-master#download


2. If you have more than one product displayed in the Logitech Options window, select Wireless 
Mouse MX Master. 

3. Select one of the buttons by clicking on the blue circle next to the button. The options list for 
the button appears. 

4. Scroll down to Mouse sensitivity and select it.  

 

5. Under Set mouse sensitivity, adjust the slider under Master. 

To switch between Master and Custom settings, simply press the button that you assigned to Mouse 

sensitivity. If you don’t want to switch between Master and Custom settings, after you’ve adjusted the 

sensitivity, select either a different action for the button, or select None in the options list. 

   

 

 

To set the pointer speed:  

1. Open the Logitech Options Software: 
    Start > All Programs > Logitech > Logitech Options 

2. If you have more than one product displayed in the Logitech Options window, select Wireless 
Mouse MX Master. 

3. Click the ‘Point and scroll’ tab in the left hand corner of the software window. 
4. Under Pointer speed, adjust the slider to your preferred DPI value. The minimum value is 400 

DPI. The speed can be increased in increments of 200, up to a maximum of 1600 DPI.  



 

Close 

 

Unifying devices not detected after macOS 10.12.1 Sierra update  

 

Mice supported by Logitech Options  

 

Unifying devices not detected after updating to macOS 10.12.1 Sierra  

After you update from macOS 10.12 Sierra to macOS Sierra 10.12.1, Logitech Options software may not 

detect supported Unifying devices on some computers.  

 

To fix this issue, unplug the Unifying receiver and then plug it back into the USB port. If Logitech Options 

still doesn’t detect the device, you may also need to reboot your computer. 

  

Close 

 

Cleaning Logitech keyboards and mice  

Before you clean your device: 

 Unplug it from your computer and make sure it’s turned off. 



 Remove the batteries. 

 Keep liquids away from your device, and don’t use solvents or abrasives. 

To clean your Touchpad, and other touch-sensitive and gesture-capable devices: 

 Use lens cleaner to lightly moisten a soft, lint-free cloth and gently wipe down your 

device. 

To clean your keyboard: 

 Use compressed air to remove any loose debris and dust between the keys. To clean the 

keys, use water to lightly moisten a soft, lint-free cloth and gently wipe down the keys. 

To clean your mouse: 

 Use water to lightly moisten a soft, lint-free cloth and gently wipe down the mouse. 

NOTE: In most cases, you can use isopropyl alcohol (rubbing alcohol) and anti-bacterial wipes. 

Before using rubbing alcohol or wipes, we suggest you test it first in an inconspicuous area to 

make sure it doesn’t cause discoloration or remove the lettering from the keys. 

Close 

 

Add a device to an Easy-Switch channel  

If you wish to add another device to the Easy-Switch channel on your device, but you’ve already used all 

of the channels, you’ll need to remove one of the devices first. Do the following to remove a device and 

add a new one:  

1. Press and hold the Easy-Switch button for three seconds to delete the previous setting on the 
channel. 

2. When the LED light starts blinking rapidly, the channel is in pairing mode.  
3. Connect your device using Bluetooth or the Unifying receiver. 

Close 

 

Change connection type from Unifying to Bluetooth or Bluetooth to Unifying  

You can change your connection type from Unifying to Bluetooth or Bluetooth to Unifying at any time. 

Here's how: 

 

How to change from Bluetooth to Unifying receiver:   

1. Press and hold the Easy-Switch button for 3 seconds to delete the previous setting and add a 
new one. If you haven't used all of the available Easy-Switch channels, switch to the next one. 

http://support.logitech.com/article/Connect-your-Logitech-Bluetooth-device
http://support.logitech.com/article/Connect-your-device-to-a-Logitech-USB-receiver


2. Plug the Unifying receiver into your computer. 
3. Open the Unifying software if you purchased the receiver separately. If you don't have the 

Unifying software installed, you can get it here. 
4. Follow the on-screen instructions to complete the connection. See Connect your Logitech 

Bluetooth device for more help.  

 

How to change from Unifying receiver to Bluetooth:   

1. Press and hold the Easy-Switch button for 3 seconds to delete the previous setting and add a 
new one. If you haven't used all of the available easy-switch channels, switch to the next one. 

2. Open Bluetooth settings and follow the on-screen instructions. 
3. Upon pairing, the LED light on your Logitech device stops blinking and glows steadily for 5 

seconds. The light then turns off to save energy. 
4. If you are setting up your device for the first time, please refer to the Getting Started section for 

additional help. 

Close 

 

System Extension Blocked message when installing Logitech Options or LCC  

Starting with macOS High Sierra (10.13), Apple has a new policy that requires user approval for all KEXT 

(driver) loading. You may see a "System Extension Blocked" prompt (shown below) during the 

installation of Logitech Options or Logitech Control Center (LCC).   

 

If you see this message, you'll need to approve the loading of the KEXT manually so that your device 

drivers can be loaded and you can continue to use its functionality with our software. To allow KEXT 

loading, please open System Preferences and navigate to the Security & Privacy section. On the General 

tab, you should see a message and an Allow button, as shown below. In order to load the drivers, 

click Allow. You may need to reboot your system so the drivers are properly loaded and the functionality 

of your mouse is restored. 

 

NOTE: As set by the system, the Allow button is only available for 30 minutes. If it has been longer than 

http://support.logitech.com/software/unifying
http://support.logitech.com/article/Connect-your-Logitech-Bluetooth-device
http://support.logitech.com/article/Connect-your-Logitech-Bluetooth-device


that since you installed LCC or Logitech Options, please restart your system to see the Allow button 

under the Security & Privacy section of System Preferences. 

   

 

 

NOTE: If you don’t allow KEXT loading, all devices supported by LCC will not be detected by software. For 

Logitech Options, you need to perform this operation if you're using following devices:  

 T651 Rechargeable trackpad 
 Solar Keyboard K760 
 K811 Bluetooth keyboard 
 T630/T631 Touch mouse  
 Bluetooth Mouse M557/M558 

Close 

 

Logitech Options issues when Secure Input is enabled  

Ideally, Secure Input should only be enabled while the cursor is active in a sensitive information field, 

such as when you enter a password, and should be disabled right after you leave the password field. 



However, some applications may leave the Secure Input state enabled. In that case, you may experience 

the following issues with devices supported by Logitech Options:  

 When the device is paired in Bluetooth mode, it's either not detected by Logitech Options or 
none of the software-assigned features work (basic device functionality will continue to work, 
however). 

 When the device is paired in Unifying mode, it’s not possible to perform keystroke assignments. 

If you encounter these issues, check to see if Secure Input is enabled on your system. Do following:  

1. Launch Terminal from /Applications/Utilities folder. 
2. Type the following command in Terminal and press Enter:  

ioreg -l -d 1 -w 0 | grep SecureInput 

 If the command returns back no information, then Secure Input is not enabled on the system.   
 If the command returns back some information, then look for 

"kCGSSessionSecureInputPID"=xxxx.  The number xxxx points to the Process ID (PID) of the 
application that has Secure Input enabled:  

1. Launch Activity Monitor from /Applications/Utilities folder. 
2. Search for PID which has secure input enabled. 

Once you know which application has Secure Input enabled, close that application to resolve the issues 

with Logitech Options. 

  

Close 

 

Logitech Flow doesn’t work on the login screen or when computer goes into sleep mode  

Logitech Flow relies on your network connection to automatically find other computers during setup 

and switch between computers and transfer content across them. 

  

Depending on your computer settings your network connection might be disabled while your computer 

is sleeping and Logitech Flow might stop running. 

 

If you have a problem with Logitech Flow when your computer goes to sleep or when you need to log in, 

check the following:  

 Make sure your computer is awake and that you are logged in. You must be logged into the 
computer for Flow to work. 

 You’re logged into the computer you want to use Logitech Flow on. 
 Verify that your network connection is established — wireless or wired. 

 

  



Close 

 

Unable to open files transferred using Logitech Flow on another computer  

Logitech Flow can transfer text, images, and files across computers using the clipboard. This means you 

can copy content from one machine, switch to another computer and paste your copied content.  

 

If you do not have an application on the computer you have copied the content to that can open that 

file, the file might not be recognized by your operating system. 

 

  

Close 

 

Copy and paste an image from a presentation on one computer to a presentation on another  

Copy and pasting using Logitech Flow depend on the applications. If it's a standard file format, such as 

JPG or PNG, you should be able to copy an image from a presentation on computer A to a presentation 

on computer B. 

 

When you copy and paste content using Flow the image will be transferred over your network to the 

clipboard on the other computer.  

 

If the application that's receiving the image supports that file format you should be able to paste it. 

  

Close 

 

Use Logitech Flow to copy an application on one device to the same application on another device  

Logitech Flow lets you copy from an application on one device and paste into another device. You can 

copy and paste text, files, and images. 

 

Logitech Flow does not modify the content copied, so the success of the copy and paste depends on the 

application. If the content that was copied from the application on the first computer is supported by 

the application on the second, then you should be able to copy the content from one device to another 

device when both have the same application (including application version). 

  

Close 

 

Determine if Logitech Flow is enabled  



The status icon lets you quickly know the status of your Logitech Flow setup and transfer 

progress. It also allows you to quickly disable and re-enable Logitech Flow. The icon will 

change depending on the current status: 

 PC Status Icons 

   

    

Logitech Flow is 

enabled and the 

mouse is connected 

to this computer. 

Logitech Flow is 

enabled and the 

mouse is connected 

to another 

computer. 

Logitech Flow is disabled. 

You won't be able to 

automatically switch or 

transfer content across 

computers. 

Logitech Flow encountered a 

problem and is not working 

properly. Check to make sure 

your computers are connected to 

the same network. 

   

Mac Status Icons 

   

    

Logitech Flow is 

enabled and the 

mouse is connected 

to this computer. 

Logitech Flow is 

enabled and the 

mouse is connected 

to another 

computer. 

Logitech Flow is disabled. 

You won't be able to 

automatically switch or 

transfer content across 

computers. 

Logitech Flow encountered a 

problem and is not working 

properly. Check to make sure 

your computers are connected to 

the same network. 

Close 

 

Control screen switching with Logitech Flow  

To have more control when switching screens, you can enable the "Hold Ctrl and move to the edge" 

option in Logitech Options. 

 

To enable Hold Ctrl and move to the edge:  

1. Open Logitech Options and select the Flow tab. 
2. To change the way you move between screens, click the drop-down arrow under Switch 

between computers and select Hold Ctrl and move to the edge.  



 

This way, you’ll only switch screens when you press Ctrl and reach the designated edge. 

 

  

Close 

 

Connectivity range of the Unifying receiver  

The connectivity range for your mouse is 10 meters (33 feet) from the Unifying receiver. Moving the 

mouse closer will improve connectivity. 

  

Close 

 

Swap left and right buttons on Mac or Windows device using Logitech Options  

You can swap your left and right mouse buttons using Logitech Options. Here's how:  

1. Open Logitech Options:  
Windows: Start button  > All Programs > Logitech  > Logitech Options  
Mac: Macintosh HD  > Applications > Logitech Options 

2. Select your MX mouse.  
3. On the Mouse tab, in the lower left corner, check Swap left/right buttons.  



 

The curved arrow on the mouse in the Logitech Options interface shows that the buttons have 

been swapped.  

 

 

  



Close 

 

Customize desktop layout with Logitech Flow  

You can customize the layout of your computers in Logitech Flow. Here’s how:   

1. Open Logitech Options and select the Flow tab.  
2. Rearrange your computer setup to match your desktop layout by dragging the screens displayed 

in the right panel and dropping them to the desired position.   

 

NOTE: Logitech Flow supports two or three computers. 

3. To switch how your mouse flows to the other screen, click on the blue screen and drag it to the 
right until the white screen is on the left, as shown below.  



 

 

  

Close 

 

How to add a new Logitech device with Logitech Options  

To add a new Logitech device:   

1. Open Logitech Options. 
2. If this is the first device to pair with your Unifying receiver, click Add Devices.  



 

3. If you already have one or more devices paired, click Your Devices in the bottom right corner of 
the window, and then Add Devices.  

 

4. Follow the on-screen instructions to finish connecting your device. 



 

  

Close 

 

Check for Bluetooth low energy support  

You can use Logitech Options to find out if your computer supports Bluetooth low energy (LE) 

technology. If you don’t have Logitech Options software installed, you can download it.   

 

After you’ve installed Logitech Options, open it, and in the lower right corner, click Add Devices. In the 

Add a device window, in the right pane under Set up a Bluetooth device, you should see a message 

letting you know whether or not your computer supports Bluetooth Smart devices. 

 

If your computer doesn’t support Bluetooth (LE), you can still use your device using Logitech’s Unifying 

technology. Click Add Unifying Device and follow the on-screen instructions. 

 

http://logitech.com/options

