
Warranty Information 
 

Register your product at our website: 
 

      Or visit DrHeaterUSA.com/register-your-heater 

 
Feedback 

 
Love it? Help us make the product more for you. 

Let us know with a customer review.      

Please visit: https://www.amazon.com/review/review-your-purchases# 
 
 
 

At Dr. Heater USA, we are committed to bringing top quality alternative & supplemental heating 

products to our customers. 

 
 

Note:  

There may be a trace of smoke or odor when the unit is first operated. Do not be alarmed. This 

indicates a drop of oil fell on the interior coils during the manufacturing process. It will quickly 

evaporate and should not recur. 

 
 

How long is the warranty? 

This heater comes with a THREE-YEAR LIMITED COMPONENT WARRANTY. If your unit does not 

appear to be working properly, please contact our service center by calling 1-800-317-1688. Prior to 

your call, we encourage you to visit our service related website www.DrHeaterUSA.com for 

troubleshooting tips and service instructions if needed. 

 
 

Dr. Heater USA 
860 Mahler Road 

Burlingame, CA 94010 
Tel: 1-800-317-1688 

EMAIL: SERVICE@DRHEATERUSA.COM 
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