
Frequently Asked Questions

Support & Resources
How do I contact customer support?
If you need assistance, please reach out 
to the Corel Customer Support team using 
the contact information provided below. 

Corel Support 

corelhelp@corel.com 

1-877-582-6735

Where can I get additional information and support?  
The answers to common questions about the product can 
be found in this FAQ document. If you’re looking for even 
more information, check out the following resources to 
learn more. 

 ♦  Reference Center | Access the user guide, tutorials, 
      and additional resources from within the product. 
      Launch WordPerfect, Quattro Pro, or Presentations 
      and select Help > Reference Center.

 ♦  Knowledge Base | Find answers to all frequently 
      asked questions.

 ♦  Community | Connect with other users to ask questions, 
      get help, and view tips and tricks.

 ♦  In-Product Help  Files | There is an abundance of 
      information available to you while using the product. 
      To get help for the activity you are currently working on, 
      press F1. Use the Help menu to access the full Help guide. 

      Important! Ensure that your computer date and time 
      are correctly set. 

      Verify your computer meets the minimum recommended 
      system requirements for optimal performance. 

      Ensure the latest software updates are installed. 

      Ensure a good internet connection and register the software. 

Pre-Launch Checklist
Best practices before you begin:  

https://www.corel.com/support/
mailto:corelhelp@corel.com
https://support.corel.com/hc/en-us/sections/360002999814-WordPerfect
https://officecommunity.com/


What’s included in the box?  
 ♦  WordPerfect Office 2021 Software disc (DVD)  

 ♦  Installation instructions insert 

How do I register my product with Corel?  
Registering your product provides you with timely access 
to product updates, free downloads, tutorials and tips, special 
offers, and more. You will need to log in or create 
a Corel account.  

 ♦  Upon installation, you should be prompted 
      to register online 

 ♦  Within WordPerfect, click Help > Product registration 

 ♦  Visit corel.com/support/register on the web

What are the System Requirements?
Minimum System Requirements

 ♦  Windows 10*, Windows 8.1 or Windows 7 with 
      the latest updates/service packs  

 ♦  1 GHz or faster (x86) or an AMD64 processor  

 ♦  1 GB RAM (x86) or 2 GB RAM (AMD64)   

 ♦  2.75 GB hard disk space for application files  

 ♦  1024 x 768 screen resolution  

 ♦  Mouse or tablet  

 ♦  DVD drive (Required for box installation)  

 ♦  Microsoft Internet Explorer 11 or higher 

*WordPerfect Office 2021 supports Windows 10 version 20H2 and later ver-
sions which may be released during the lifecycle of WordPerfect Office 2021. 

Do I need a serial key? 
Yes, a serial key is required to activate WordPerfect Office 
2021. If you purchased the box version, your serial key 
will be on the disc sleeve inside the box. If you purchased 
a digital download from Amazon, your serial key will be 
in Your Software Library within your Amazon account. 

How do I install WordPerfect Office 2021?  
    1. Close all applications, including virus-detection pro-
        grams, firewall programs, and any other programs that 
        may interfere with installation. 
    2. If you purchased the digital version, download the 
        product from your Amazon Software Library. If you 
        purchased the box version, insert the WordPerfect 
        Office software disc into your DVD drive. 
        If the DVD does not launch the installation wizard 
        automatically, do one of the following: 

        ♦  Windows 10 or Windows 8: Move your pointer into 
             the upper-right or lower-right corner, move it up or 
             down to click Search, type Run in the search box, 
             and press Enter. Then in the Run dialog box, type 
             D:\Autorun.exe (where D is the letter that corre-
             sponds to the DVD drive), and press Enter. 

        ♦  Windows 7: Click Start on the Windows taskbar, type 
             D:\Autorun.exe (where D is the letter that corre-
             sponds to the DVD drive), and press Enter. 
    3. Click WordPerfect Office and follow the setup instruc-
        tions for installing the software. 
    4. When prompted, enter your WordPerfect Office 2021 
        serial key. 
    5. If you purchased an “upgrade” version of the software, 
        you must enter the serial number for the earlier version 
        if the setup cannot detect it.  

        ♦  The setup lets you choose to remove any earlier 
             versions of the software detected by the setup. 
             You can also choose to migrate settings, templates, 
             and macros from an earlier version. 

Note: Repair any earlier versions of WordPerfect Office that are installed, 
as necessary. Repairing an installation restores required program files 
and file associations.

Installation

Is an active internet connection required 
to use the product?  
An internet connection is required for product installation, 
registration, product updates, and some features. It is not 
required to run the software.  

Can I install WordPerfect Office 2021 on a Mac?  
WordPerfect Office 2021 is native to Windows and currently 
is not supported on Mac operating systems.
   
 

Can I install WordPerfect Office 2021 on more than 
one system? 
As set out in our End User License Agreement, except 
if located in China, India, Indonesia, or Vietnam, Private 
Users and Business Users of Corel WordPerfect Office that 
have a second computing device may download and install 
the software product on up to two computing devices. The 
software product may be used only by you on both devices 
although not concurrently. Please visit the Corel EULA for 
more details. 

https://www.amazon.com/gp/swvgdtt/your-account/manage-downloads.html
http://corel.com/support/register
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Troubleshooting

Is WordPerfect Office 2021 backward compatible 
with earlier versions of WordPerfect? 
Yes, WordPerfect Office 2021 is backward compatible 
with file formats created in earlier versions of WordPerfect.* 
WordPerfect Office 2021 can open WordPerfect file formats 
from previous versions; however, to open WordPerfect 
Office 2021 file formats in previous versions you must 
save as a previously supported file type.

*If you are using WordPerfect Office 5.1 and need to open a file created in 
WordPerfect Office 2021, you will need to save it as a supported format for 
WordPerfect Office 5.1. 

Additional Questions
Still can't find the answer you’re looking for? Our product 
experts would be happy to assist you. Please reach out 
to the Corel Customer Support team using the contact 
information provided below. 

How do I turn off pop-up ads in WordPerfect? 
To modify the messaging settings, navigate to Help > 
Message Settings. Select and save your preferences. 

How do I modify or repair a WordPerfect 
Office installation?   
Repairing an installation is helpful when you encounter 
problems in using the application, or when you suspect 
that the installation is corrupt. Modify the current installa-
tion if you would like to add or delete components. 

    1. Close all applications.  
    2. On the Windows Control Panel, click 
        Uninstall a program.  
    3. Double-click WordPerfect Office on the Uninstall 
        or change a program page. The setup appears. 
    4. Enable either the Modify or Repair option, and then 
        click Next. 
    5. Follow the setup instructions. 

Corel Support 

corelhelp@corel.com 

1-877-582-6735

©2021 Corel Corporation. All rights reserved.

Is an active internet connection required 
to use the product?  
An internet connection is required for product installation, 
registration, product updates, and some features. It is not 
required to run the software.  

Can I install WordPerfect Office 2021 on a Mac?  
WordPerfect Office 2021 is native to Windows and currently 
is not supported on Mac operating systems.
   
 

Can I install WordPerfect Office 2021 on more than 
one system? 
As set out in our End User License Agreement, except 
if located in China, India, Indonesia, or Vietnam, Private 
Users and Business Users of Corel WordPerfect Office that 
have a second computing device may download and install 
the software product on up to two computing devices. The 
software product may be used only by you on both devices 
although not concurrently. Please visit the Corel EULA for 
more details. 

NOTE: Please be advised not all components are available in the Home 
& Student and Education versions. Unavailable components may include 
third-party utilities and extra content. References to these components may 
nevertheless appear within the applications and within the documentation.

NOTE: OEM, Education, and Not-For-Resale versions are not eligible 
for this benefit. 

https://www.corel.com/en/eula/
https://www.corel.com/support/
mailto:corelhelp@corel.com

