Troubleshooting Manual
Q1: What should I do if I lost the CALIB FILE?
Al: For current version, It will auto read the file after the software is
installed and running. If you need it, please contact us and offer the SN of

your scanner, we will send the file to you within 24 hours.

Q2: Where to download the software?
A2: The newest software will be published in this website:

https://www.crealitycloud.com/software-firmware/software?type=11

Q3: What should I do if the data tracking lost?

A3: Backtrack to the feature rich or large area of the object.

Q4: Camera connection normal, Controller connection failed.
A4: Please follow up the solutions:
(DPlease check whether the driver is normal, Check way:
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(@If the driver is abnormal, reinstall the CP210x_VCP_Windows. Link:

https://drive.google.com/file/d/1GA90RIIMME4AYDIcONYO41Raol49

E7eX/view?usp=sharing



https://drive.google.com/file/d/1GA9oRl9MM84AYDIcONYO41Raol49E7eX/view?usp=sharing
https://drive.google.com/file/d/1GA9oRl9MM84AYDIcONYO41Raol49E7eX/view?usp=sharing

QS5: Controller connected properly, Camera connection failed.

AS: (DPlease Check your software version, we advise to use 1.7.3 or

above. If not, upgrade your software firstly.

(2)Please check whether the camere driver is installed. There are 2

versions, please judge it by your own version. Check way:

SN after 1700: This PC-Manage-Device Manage-Imaging Devices
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SN Before 1700: This PC-Manage-Device Manage-Hikvision USB3

Vision Cameras (MVS _STD 3.1.0 181229)
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(3If the driver is abnormal, reinstall the driver.

MindVision Camera Download Link:

https://drive.google.com/file/d/1¢2282JDSrenVidC5AJAvsci7B63Y WtG

U/view?usp=sharing

MVS STD 3.1.0 181229 Download Link:

https://drive.google.com/file/d/1 Sn XK QazhEPninLHhQCKS&-G0ZKkHCR

WGGx/view?usp=sharing



https://drive.google.com/file/d/1c2282JDSrenVi4C5AJAvscj7B63YWtGU/view?usp=sharing
https://drive.google.com/file/d/1c2282JDSrenVi4C5AJAvscj7B63YWtGU/view?usp=sharing
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https://drive.google.com/file/d/1SnXKQazhEPninLHhQCK8-G0ZkHCRWGGx/view?usp=sharing

Installation tutorial for MindVision Camera:

Installer Language X

% Please select the language of the installer

| English

(@ MindVision 2.1.10.144 Setup - X

Welcome to the MindVision
2.1.10.144 Setup Wizard

This wizard will guide you through the installation of
MindVision 2.1.10.144.

It is recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue.

E Next = i | Cancel |
(@ MindVision 2.1.10.144 Setup - X
Choose Components e
Choose which features of MindVision 2.1.10.144 you want to install. E%

Check the components you want to install and uncheck the components you don't want to
install. Click Mext to continue.

Select the type of install: | Citom |

0Or, select the optiqnal Main E;S;i:]in:;nur e

Fosrtn;'iblc)nents you wish to 3\;;»."3 —D'mp.;,n::».rw'm

install: ; oher & o it
[ cigeCamera sea itz description.

Space required: 292.6MB

Mindyision camera platfiorm setip

< Back || Mext > || Cancel




@ MindVision 2.1.10.144 Setup - X

Choose Install Location 1|__:](

Choose the folder in which to install MindVision 2.1.10.144,

Setup will install MindVision 2.1.10.144 in the following folder. To install in & different
folder, click Browse and select another folder. Click Next to continue.

Destination Folder

C:\Program Files (x86)\MindVision Browse...

Space required: 292.6MB
Space available: 268.6GB

Mind'ision camera platform setup

Cancel
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@) MindVision 2.1.10.144 Setup — X

Choose Start Menu Folder E _‘;1(

Choose a Start Menu folder for the MindVision 2.1.10.144 shortcuts.

Select the Start Menu folder in which you would like to create the program's shortcuts. You
can also enter @ name to create a new folder.

[rinavision

115ERfFRE ~
7-Zip

Accessibility

Accessories

Administrative Tools

Advanced Installer 17.1

Atlassian

AutoCAD 2020 - E{E B 37 (Simplified Chinese)

Autodesk

Autodesk Licensing

Beyond Compare 3

CorelDRAW Graphics Suite 2020 (64-bit) w

Mindy'ision camera platform setup
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) MindVision 2.1.10.144 Setup —

Installing
Please wait while MindVision 2.1.10.144 is being installed.

Extract: Usb2Cameral_x64.Interface

Extract:

MV CAMSDE.lib... 100% ~
Output folder: C:\Program Files (x86)\MindVision\SDK

Extract:
Extract:
Extract:
Extract:
Extract:
Output folder: C:\Program Files (x86)\MindVision\SDK\ X564
Extract:
Extract:

Usb2Cameral.Interface... 100%
Usb2Cameral.Interface... 100%
Usb2Camera2.Interface... 100%
GiGeCamera.Interface... 100%

Usb3Cameral.Interface... 100%

MindVisiong4.ax... 100%
Usb2Cameral_x64.Interface

< Back et = Cancel

() MindVision 2.1.10.144 Setup —

Completing the MindVision
2.1.10.144 Setup Wizard

MindVision 2.1.10.144 has been installed on your
computer,

Click Finish to close this wizard.

< Back | Finish Cancel




-\
o

MindVision
platform

check whether the data cable is connected to usb3.0 interface after

successful installation, if it is connected to usb2.0, please switch to usb3.0

Installation tutorial for MVS _STD 3.1.0 181229
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After successful installation, check whether the data cable is connected to

the usb3.0 interface, if the connection is usb2.0, please switch to usb3.0

MV-CAD13-21UM (... h

Camera Link

Camera Link

If the connection is usb3.0 interface, still no image, please confirm the
Tigger Mode-off, if the Acquisition Rate: 0, that the computer and the

camera are not compatible, it is recommended to replace the computer.
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