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OUR WARRANTY 
 

https://coastportland.com/pages/warranty 

 

To begin the warranty process with your COAST product, please complete the Online Warranty 
Request Form: https://coastproducts.zendesk.com/hc/en-
us/requests/new?ticket_form_id=360000717594 

  

Knives, Multi Tools, and LED Flashlights/Headlamps – Lifetime Warranty 

COAST warranties its COAST knives, tools and COAST LED Flashlights/Headlamps to be free of defects 
in materials and workmanship for the life of the original purchaser. This warranty does not cover 
normal wear and tear, nor damage resulting from misuse or neglect. Warranty does not cover 
batteries and charging accessories (or damage caused by either). Batteries or damage caused by 
batteries (i.e. leakage) not included in the guarantee. Warranty exchanges do not cover the cost of 
shipping and handling.  

 

Emergency Area Lights – Five Year Warranty 

COAST warranties its Emergency Area Lights to be free of defects in materials and workmanship for 5 
years. This warranty does not cover normal wear and tear, nor damage resulting from misuse or 
neglect. Warranty does not cover batteries and charging accessories (or damage caused by either). 
Warranty exchanges do not cover the cost of shipping and handling.  

 

Safety Products (Safety Vests, Safety Armband, SPG400/SPG500 Safety Glasses) – Limited Five Year 
Warranty 

COAST warranties its Safety Products (Safety Vests, Safety Armband, SPG400/SPG500 Safety Glasses) 
to be free of defects in materials and workmanship for up to 1 year, and a limited 5 Year Warranty for 
the LED Safety Light Strip. This warranty does not cover normal wear and tear, nor damage resulting 
from misuse or neglect. Warranty does not cover batteries and charging accessories (or damage 
caused by either). Warranty exchanges do not cover the cost of shipping and handling. 

 

Electronics Accessories – One Year Warranty 

COAST warranties its electronics accessories (products with digital screens) to be free of defects in 
materials and workmanship for ONE year. Warranty does not cover batteries and charging accessories 
(or damage caused by either). Batteries or damage caused by batteries (i.e. leakage) not included in 
guarantee. Warranty exchanges do not cover the cost of shipping and handling.  
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Safety Products (Safety Hard Hat, SPG300 Safety Glasses, SL1 and SL1R) – One Year Warranty 

COAST warranties its Safety Products (Safety Hard Hat & SPG300 Safety Glasses, SL1 and SL1R to be 
free of defects in materials and workmanship for ONE year. This warranty does not cover normal wear 
and tear, nor damage resulting from misuse or neglect. Warranty does not cover batteries and 
charging accessories (or damage caused by either). Warranty exchanges do not cover the cost of 
shipping and handling.  

 

Warranty Instructions 

To begin the warranty process with your COAST product, please complete the Online Warranty 
Request Form. 

 

If you have questions or need further assistance, please contact us or email our warranty department 
at warranty@coastportland.com. 

 

The Warranties listed above are valid only in the USA & Canada. For warranty information outside of 
the United States and Canada please contact us for the specifics. Warranty exchanges do not cover 
the cost of shipping and handling.  

 

For warranty help outside of the US and Canada, please contact your regional distributor  

 

INTERNATIONAL DISTRIBUTORS 

 

UNITED KINGDOM | REPUBLIC OF IRELAND | BELGIUM | THE NETHERLANDS | LUXEMBOURG 

 

BBB Investments LTD 

 

http://www.bbb-leisureproducts.co.uk/ 

 

leisure@coast-torches.co.uk 

 

Unit A3 Harrison Road, Airfield Business Park, Market Harborough, Leicestershire LE16 7UL 

 

Telephone: (+44) 01858 410551 / Fax: (+44) 01858 462623 
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SWEDEN | NORWAY | DENMARK | FINLAND 

 

LAKUDA ApS 

 

www.lakuda.dk 

 

info@lakuda.dk 

 

Spettrupvej 1A, 8722 Hedensted, Denmark 

 

+45 76407010 

 

FRANCE 

 

FEGEMU S.A.R.L. 

 

www.fegemu.com 

 

info@fegemu.com 

 

62, Avenue du 8 Mai 1945, 64100 Bayonne, France 

 

+00 33 05 59 48 21 31 

 

 SPAIN 

 

FEGEMU .S.A. 

 

www.fegemu.com 

 

info.fegemu@fegemu.com 
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Polg. Egiburuberri, 5, 20100 Errenteria, Spain 

 

+00 34 943 31 69 90 

 

GERMANY | SWITZERLAND | AUSTRIA 

 

Lakuda GmbH 

 

www.lakuda.de 

 

info@lakuda.de 

 

c/o Andersen Partners Business Center, Alsterarkaden 13, 20354 Hamburg 

 

+49 4244 968 77 54 

  

AUSTRALIA 

 

White International  

 

www.whiteint.com.au 

 

jimmy.santos@whiteint.com.au 

 

Office: 60 Ashford Avenue, Milperra NSW 2214 

 

Postal: PO Box 304, Milperra LPO NSW 2214 

 

Switchboard: +61 2 9783 6000 / Fax: +61 2 9783 6001 
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Trading Hours: Monday - Friday, 8am - 6pm (AEST 


