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How does calling work on Portal?

With Portal, you can make and receive calls to and from your Facebook friends and

Messenger connections.

You can make, receive and end calls using voice commands by saying things like:

e “Hey Portal, answer” while receiving a call.
e “Hey Portal, hang up” during a call.
You can also control calls directly on your Portal:
To make a call:

1. From Home, tap to open the Contacts app.
2. Tap the contact you'd like to call.

3. Tap Call to start your call.
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To answer a call:
1. When receiving a call, tap Answer to join the call.
Toend acall:

1. During a call, tap your Portal screen to expose the call menu.

2. Tap °to end the call.

During a call you can do things like:

e Move and talk freely while Portal's Smart Camera and Smart Sound adjust to keep
you audible and in the frame.

e Add more friends to the call (up to 6 additional contacts).

e Use AR effects and Story Time.

e Move calls between Portal and Messenger.

e Turn your microphone or camera off.
Notes:

o Currently, Portal calls can only be received on Portal devices or the Messenger
app on mobile phones or tablets.
e When calling Portal from the Messenger app, make sure you have the latest
version of the Messenger app installed on your phone or tablet.
o Portal can't call or be called from Facebook.com or messenger.com, Messenger

Kids accounts or the Messenger Lite app.

https://portal .facebook.com/help/745776928966848/ 2/2


https://portal.facebook.com/help/218964142129392/
https://portal.facebook.com/help/221717241841679/
https://portal.facebook.com/help/299096637357446/
https://portal.facebook.com/help/727884194220070/
https://portal.facebook.com/help/479997345804912/
https://www.facebook.com/help/messenger-app/218228001910904
https://www.facebook.com/
https://www.messenger.com/
https://portal.facebook.com/
https://portal.facebook.com/buy/
https://portal.facebook.com/
https://portal.facebook.com/buy/
https://www.facebook.com/translations/?ref=trans_nub
https://www.facebook.com/translations/?ref=trans_nub



