
Warranty 
Limited Warranty 

At Graco®, we make innovative, high-quality products for babies and children. We 
warrant this product to be free from defects in material and workmanship existing at 
the time of manufacture for a period of one year from the date of initial purchase (sales 
receipt is required for proof of purchase). 

If such a defect is discovered during the limited warranty period, we will, at our sole 
option, repair or replace your product at no cost to you. 

This limited warranty does not cover claims resulting from misuse, failure to follow the 
instructions on installation, maintenance and use, abuse, alteration, involvement in an 
accident, and normal wear and tear. 

This Limited Warranty is exclusive and in lieu of any other warranty, written or oral, 
including but not limited to any express warranty of merchantability or fitness for a 
particular purpose. The duration of any implied warranties, including any implied 
warranty of merchantability or fitness for a particular purpose, is expressly limited to 
the limited warranty period. 

Some states do not allow limitations on how long an implied warranty lasts; therefore, 
the above limitations and exclusions may not apply to you. 

The customer’s exclusive remedy for breach of this limited warranty or of any implied 
warranty or of any other obligation arising by operation of law or otherwise shall be 
limited as specified herein to repair or replacement, at our sole option. In any event, 
responsibility for special incidental and consequential damages is expressly excluded. 

Some states do not allow an exclusion or limitation of special, incidental or 
consequential damages, therefore, that limitation or exclusion may not apply to you. 

This limited warranty gives you specific legal rights, and you may have other rights 
that vary from state to state or province to province. 

Outside USA and Canada: Please contact place of purchase for warranty service. 

Some replacement parts may be available for purchase after this limited warranty 
expires. Please visit our parts ordering section for availability. 

 

Customer Service 

Call  1-800-345-4109 

Mon-Fri 9AM-5PM ET 



 


