WA 5DMAKERPRO

3DMakerpro Seal/Lite Troubleshooting File
(Version 3 )

1. *Description:

Where to download the software? Do you have any tutorials?

-Solution:

Here you can download the latest software and watch the video tutorials:

https://forum.jimumeta.com’home/help/download.html

3DMakerpro — YouTube

2. *Description:

I cannot install the software.

-Solution:

a) Check whether the computer memory is 8G and above, make sure the hard disk has enough
storage space;
b) Please allow the administrator permission to run the software, you can switch to an
administrator account then log in to Windows;
¢) Disable antivirus software and reinstall JMStudio. If it still does not work, please uninstall the
antivirus software and reinstall the JMStudio software;
d) Make sure the software is installed under English directory (no special character);
e) Make sure your computer meets the system requirements;

System requirement:

Windows 10 and above, 64 bit Mac OS

Big Sur and above

Required hardware:

< Minimum:

15 8th, 16GB RAM, MX250 GPU with 2GB VRAM

< Recommended:

17 8th, 16GB RAM, NVDIA1060 GPU with 4GB VRAM


https://forum.jimumeta.com/home/help/download.html
https://www.youtube.com/@3dmakerpro
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3. *Description:

The scanner can’t not be powered on.

-Solution:
Check whether the indicator light on the device is on; If you are restarting the device, please wait for

another 10s.

4. *Description:
&

My scanner is not connected no matter how I refresh.

-Solution:
a) Make sure the scanner is powered on( Check *Description 3).

b) Verify if the cable has been plugged in correctly.

Hardware Connection

Plug the longer end of the device cable into the scanner, another two shorter
ends into the PC USB port and power adapter respectively.

InEn
IO
0]
100

|

o

elbow plugiis plugged into the device port

¢) Please connect the scanner to the computer directly instead of using a USB hub; power the
scanner with the power adapter we provide instead of a type-c port on your PC.

d) Disable antivirus software and reinstall JMStudio. If it still does not work, please uninstall the
antivirus software and reinstall the JMStudio software;

e) Make sure you can find camera A and B in the device manager;
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Windows System:

c >m QD BE £ = H
A Computer Management

File Action Miew Help

s 2 BE B

& Computer Management (Local
~ ([} System Tools
(D Task Scheduler
8] Event Viewer
! Shared Folders
& Local Users and Groups|
(S Peformance |
M Device Manager
w 52 Storage
£ Disk Management
£ Services and Applications

Mac System:

w Hardware

ATA
Apple Pay
Audio
Blyetaoth

I Camera
Card Reader
Controller
Diagnostics
Disc Burning
Ethernet
Fibre Channel
FireWire
Graphics{Displays
Memory
NVMExprass
PCI
Parallel SCS1
Power
Printers
SAS
SATA
SR
Storage
Thunderboit/USB4
UsB

f) Verify if the camera permission is enabled on your computer: Windows settings->Security-

v A DESKTOP-LTMB6S
Audic inputs and outputs
Cameras

® CamenA
® Camena B

s Disk drives

@l Display adapters

. Firmware

~ (4 Human Interface Devices

e HID-comphant consumer control device
A HID-compliant consumer control device
'+, HID-comphant game controller
%, HID-compliant pen
4 HID-comphiant system controlier
¥+, HID-comphant touch screen
4 HID-compliant vendor-defined device
4 HID-compliant vendor-defined device
4 Microsoft Input Configuration Device
¥4 Oray VHID
8 USE Input Device
9 USB Input Dewice
A USB Input Dewice

== |DE ATA/ATAP| controllers

Camera A:

Model ID:  UWC Camera VendoriD_12416 ProductiD_B330
Unique ID: 0x142100003080208a

. Camera B:

Model ID: UVC Camera VendoriD_12416 ProductlD_B331
Unigue ID: 0x142200003080208b

FaceTime HD Camera (Built-in):

Model ID: UVC Camera VendoriD_1452 Product/D_34065
Unigue ID: 0x1440000005ac8511

>Camera->Allow apps to access camera.
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Windows System:

€ Settings
@ Home Camera

Find a setting A"‘ Allow access to the camera on this device
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Some desktop apps may still be able to access your camera when
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Mac System:

Privacy&Security->Camera->Allow apps to access camera.
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5. *Description:

The device is connected successfully, but no image shows on the screen.

-Solution:

a) Check whether the projection lamp is flashing continuously in the preview or scanning

mode.
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bencgy1110° v

O O 186350854 —
Eas
B Scan Edit Mode

iy
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[ Sufiionlt Please keep the objec* in the [

scanning distance; Click Sca

Table Scan

<enter of the lens and within the ay ropriate
n' button to start. i

Multi-axis turntable

If not, please confirm if you are using the power adapter coming with the package. (The

direct connection to your PC type-c port will not provide enough power.)

b) Verify if the camera permission is enabled on your computer: Windows settings->Security-

>Camera->Allow apps to access camera.(check Description 4)

c) Install PotPlayer for 64-bit Windows Link: https://daumpotplayer.com/download/

HotP|ayerse

After the installation is finished, click PotPlayer -> Open -> Device Settings

->Webcam -> Device -> select [ICT CameraA and ICT CameraB — Open device.

Then check if there is any image from cameras.
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Screen Capture ‘[Ana\UgT\( Digital TV | DVD/Blu-ray
Video capture device
Device: i ICT Cameral
ICT Carneral
.

areral
Point Grey Camera
O EaT eaprare

Audio capture device
Device: | WASAPI - Default Device v|

Input: v
Preview audio

Advanced Settings
[[]Enable timeshift

i _QK_i | “Qancel- \ 3 i_gpen de_vi-ce_'

6. *Description:

1) Objects cannot be scanned or are missing.

2) 've successfully imported the calib file while the Mac software still shows disconnected.

Easy Scan % Adjust

v

* TobloScon  Edit Mode

shortout Kay e

-Solution:
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a) Check whether the projection lamp is flashing continuously in the preview or scanning mode.

bencgy1110* w
O O 186350854 —
Easy Scan Table Scan

Edit Mode

NO PROMPTS
X

Ple: .
ase keep the objec* in the center of the lens and within the appropriate

scanning distance; Click Scan' button to start.

b) If not, please confirm if you are using the power adapter coming with the package. (The

direct connection to your PC type-c port will not provide enough power.)

7. *Description:

After fusion, there is rough edges and a lot of noise.

-Solution:

a) Please adjust the sensitivity to a lower level while scanning.

Geometry

b) Select “remove noises’ before processing the data.
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Edit Mode Process

8.  *Description:

The basement can not be selected.

-Solution:

a) Make sure the transform operator in the left bar is in close status.

b> Under the edit mode, check whether the scanned data is highlighted in the data menu.

9. *Description:

The turntable cannot turn red during initialization.

-Solution:
a) Make sure the distance between the turntable and the scanner is 230mm-260mm;
b) Keep the scanning environment clean and empty, remove the scanned object and scan the

turntable only.
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10. *Description:

I lost the user manual.

-Solution:

The latest JMStudio user manual can be found in the Help menu:

update

11. *Description:

I have a problem with the JIMStudio, every time I hit process, JMStudio shut down immediately.

-Solution:

1. Check your work directory to see if there's enough room in this disk.

Generic

2. Check your scan frames and quality.

Handscani




WA 5DMAKERPRO

12. *Description

Trying to install the app. I open the app and click new scanner and it ask for the gr code on

computer screen, where to find it?

< Setting

New Scanner

Scan QR code on the computer interface
to add the scanner.

|

Fill Light

-Solution:
Connect your scanner to your desktop software first, the code is on the File-import calib-

calibration board.

Network Download
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13. *Description

It prompts Incompatible scanner model when I try to use the Smart Grip and the app.

&\ 'ncompatible scanner model!

-Solution:

a) Check whether the two cables are plugged in to the right port.

| Power Cable

b) Check whether the app is in the latest version.

¢) Try restarting the smart grip.

14. *Description

I can not connect the Andriod app to my scanner.
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-Solution:

a) Please confirm your smartphone models.
Recommended phone brands:
Models released after 2021 from vivo, oppo, OnePlus, Samsung, LG, Google, Motorola.
Note: There may be compatibility risks with Huawei, Honor, Xiaomi, and other models.

b) Please confirm if Developer options, USB debugging and Wireless debugging are enabled.

15. *Description

My smart grip can not be turned off.

-Solution:

Locate the ejector pin tool at the hole on the side to reset the grip.
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16. *Description

I cannot for the life of me get the turntable to connect to the software.

-Solution:

a) Please verify if the turntable is powered on according to the green indicator above the DC port.

b) Please make sure the bluetooth is enabled. For computers without bluetooth function, please

use the bluetooth receiver.

o Settings

@& Home Bluetooth and other devices
| J 5 | & Add Bluetooth or other devices
Device

Bluetooth
‘) Cpen

Mow detectable as “DESKTOP-8PE1JONO"

I ‘ﬂ Bluetooth and ather devices

S Printers and scanners

0 Mouse Mouse Keyboard,and Pen

Connect the scanner and tumntable Bluetooth receiver to your computer

c¢) Open JMStudio software-go into Easy Scan mode, enable multi-axis turntable, and hit the

connection status icon.
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Multi-Axis Turntable @
7

v' Horizontal Course

d) If it’s still not connected , and in the Windows device manager - bluetooth device, it shows

bluetooth driver is not working properly, please reach out to the technical support team.

Genenc Biastooth Badia

General Advanced Driver Detals Events

9 Generic Bluetooth Radio

Device type: Bluetooth

Manufacturer: Cambridge Silicon Radio Ltd.

Location: Port_#0001 Hub_#0002
Device status

This device is not working propery because Windows cannot load
the drivers required for this device. (Code 31)

{Operation Failed}
The requested operation was unsuccessful.

QK Cancel
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Technical Support

E-mail: service@3dmakerpro.com

Our store: https://store.3dmakerpro.com/

Support: https:/forum.jimumeta.com/home/messages/sendMessage.html

SDMAKERPRO JimuMeta


service@3dmakerpro.com
 https:/store.3dmakerpro.com/
https://forum.jimumeta.com/home/messages/sendMessage.html
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