
SAFETY INSTRUCTIONS

 

KNOW YOUR PRODUCT USING YOUR STEAMER 120ML Water Tank

YOUR GLOBAL TRAVEL PARTNERTROUBLESHOOTING

READ AND FOLLOW ALL INSTRUCTIONS BEFORE USE

• Supports 110–240V worldwide voltage. No voltage converter is 
  needed, but a plug adapter may be required depending on the 
  local outlet type.

• Always unplug the device before filling with water, cleaning, or 
  when not in use for extended periods.

• Use only with the provided power adapter. Do not immerse the 
  unit in water or expose to rain.

• Ensure your hands are dry when handling the plug or power 
  switch.

• Please do not touch the steamer nozzle or emitted steam  
  during operation to avoid scalding.

• Do not place the steam nozzle directly on desks or fabrics for
  extended periods during use.

• Always turn off the steamer and allow it to cool before placing 
  it on a stable, heat-resistant surface.

• Keep the steamer away from children, pets, and flammable  
  materials.

• Operate only in dry, well-ventilated areas. Avoid using near 
  sinks or humid spaces.

• Please do not add essential oils, perfumes, solid fragrances, 
  or any chemicals to water tank.

• Regularly empty the water tank after use to prevent mineral 
  buildup.

• Never leave the steamer unattended while plugged in.

• For any abnormality or malfunction, immediately discontinue 
  use, unplug, and contact our customer service team for 
  assistance.

• Do Not Steam While Wearing.

Pre-Use Preparation Guide:
1. Ensure the water tank is filled with clean 
    water before powering on.
2. After switching to "ON" mode, wait about 30 
    seconds while the indicator light cycles 
    before activating steam mode.
3. The pulsing sound during operation 
    indicates normal function of the pulse water 
    pump. This is normal.

1: Press the bottom,the 
    water tank will eject     
    automatically.

If you are unable to resolve the issue with the provided  
information or if your problem is not listed, contact our 
customer service team for more assistance.

2: Fill the tank with purified 
    water.

Material

Cotton

Linen

Denim

Polyester

Nylon

Silk

Cashmere

Wool

Turn garments inside-out
and iron with continuous
motion to prevent scorch
marks.

Move quickly & Place a
cloth barrier to avoid
hardening or melting.

Avoid dry steaming!
Always use a cloth or hold
the steamer 5-10cm away
to protect delicate fibers.

Suitable for
direct 
contact

Not suitable 
for direct 
contact Dry Ironing Tips

Issue

No Steam

Water 
Leakage

Weak Steam
Output

Pulsing 
Sound on
Operation

Water Tank 
Stains

• Ensure the water tank is filled with water.

• Wait 30 seconds for full preheating (all
lights lit)

• Ensure the steamer is not in dry iron mode

• Tighten the tank cap securely.

• Hold the steamer upright during use.

• Check for nozzle blockages

• Use purified water to avoid scaling

• Indicate normal function of the 
    pulse water pump.

• It is residue from pre-delivery quality
  inspections and will not affect normal use

Solution

3: Insert the tank into
    the slot and press
    once to secure it.

120ml Water Tank Hot Iron Pad

6.56 Feet Cord

Low
Gentle Steam

High
Strong Steam

Dry
Dry Iron Mode

Mode Button

1 : Short press: Cycles through "Low" → "High"
     → "Dry Iron" → "Standby"
2 : Long press: Directly switch to "Standby"
3: Indicator Cycles: Pre-heating
4 : All indicators lit: Standby

90° Rotated Only

Power ON/OFF Button

Low Steam Mode

Ceramic Soleplate

Steam Vents

High Steam Mode
Dry Iron Mode

Mode Switch Button

Travel Steamer
USER MANUAL

Model: GH02

TECHNICAL SPECIFICATIONS
Model: GH02
Power: 1000W
Voltage: 100V-240V~50Hz/60Hz
Length: 2m/6.56ft

POWER & PLUG SAFETY WARNING
Before use, especially when traveling or staying in a hotel,
please make sure that:
• The local outlet is compatible with the product.
• The adapter, extension cord, or power strip supports 1000W or 
   higher.
• The plug is fully inserted and securely connected.
• The outlet or adapter is not loose, damaged, aged, or poorly fitted.

Hotel Use Reminder
When using the product overseas or in a hotel, make sure the outlet or
plug adapter is rated for more than 1000W and fits securely.
Hotel outlets may be aged, loose, poorly contacted, or power-limited.
Before use, make sure the plug is fully inserted and connectted.

Do not use
Do not use loose, damaged, low-quality, aged, or under-rated 
adapters, power strips, extension cords, or outlets. This may cause 
poor contact, overheating, tripping, smoke, burning, product damage, 
or other safety hazards.

Stop using the product immediately and unplug it if you 
notice:
• Smoke, burning smell, or abnormal heat
• A hot plug, outlet, or adapter
• Burn marks or deformation on the unit
• Power tripping, power failure, or abnormal operation
• Continuous water leakage or abnormal spraying

Do not continue using the product or attempt to repair it yourself. 
Please contact customer service for assistance.

WARRANTY & COMPLIANCE
1. Defective Product?
    Contact our customer service team with your order number 
    for immediate troubleshooting.

2. Past Amazon's 30-Day Return Window?
    Contact us with your order number, and we will resolve the 
    issue within 24 hours.

3. Warranty Time?
    This product includes a 1-year standard warranty. For 
    quality-related issues, contact our customer service team.

MAINTENANCE & STORAGE
1. Daily Care
    Empty the water tank completely after each use to 
    preventresidue.
    Wipe the steam nozzle and exterior with a soft, dry cloth.

2. Storage
    Unplug, cool down, and ensure fully dry.
    Store upright in a cool, dry place away from direct sunlight.
    Loosely coil the cord - avoid sharp bends.

PACKAGE CONTENTS
1 x Hand-held Steamer
1 x  Hot Iron Pad
1 x User Manual


